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Abstract
The research aims to identify the extent of the mediating role
of the customer experience in enhancing the relationship
between knowledge =~ management  strategies  and
organizational excellence, by raising a question centered
around the extent of the mediating role that the customer
experience plays, directly or indirectly, in enhancing the
relationship between knowledge management strategies and
organizational excellence. In addition to a number of
questions with the aim of identifying the intellectual and
applied frameworks for its variables. Asia Cell Company and
some of its sales centers spread across Baghdad Governorate
were chosen as the field of application, and a random
research sample consisting of (92) individuals was chosen
from the human resources working in the company and its
affiliated sales centers. The questionnaire was adopted as a
tool for obtaining data that was prepared in advance based on
some of the ready-made research standards after being
subjected by the researchers to tests of validity and reliability.
The research also included the use of the ready-made
statistical program (SPSS v22) in entering and analyzing the
research data, and (AMOS V. 23) To determine the paths of
regression of the relationship between the research
dimensions, and the research reached a set of conclusions
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confirmed by the validity of the hypotheses, the most
important of which was the existence of an influence
relationship between the three research variables. The
customer experience increases as an intermediary variable in
enhancing the impact of knowledge management strategies on
organizational excellence, thus confirming the validity of all
hypotheses at the experimental level.

Keywords: knowledge management, customer experience,
organizational excellence.
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