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Organizational Ignorance in the Educational Institutions: Reasons and Treatments

Alaa Abdulmawjood Alani ™ . Rahma Abdulla Mahmood®
Mosul University / College of Administration and Economics.

Abstract

The search targets the extent of the existence of organizational ignorance in higher education institutions, as well as
recognition of reasons that led to the emergence of organizational ignorance and how to face and manage them
through administrative leaders in the field of research. The problem of the study relies in the submission of many
questions , the most important of them is that the cases of organizational ignorance vary in terms of their level of
presence in the field being investigated. Is there a treatment for the cases of organizational ignorance in the
researched field? The research employed the descriptive and analytical method in proposing theoretical and
conceptual ideas, data processing, analysis and interpretation. The field of research was determined at the University
of Mosul, represented by its colleges, and the search sample was chosen from the teaching staff working in the
researched colleges with various scientific titles. The questionnaire was used to collect primary data from the 239
individuals surveyed, and by using a number of statistical methods, the data were analyzed and processed to arrive at
the opinions of the individuals researched towards the paragraphs of the questionnaire. Ambiguity was the most
common cause of organizational ignorance in the researched field due to the lack of clarity of the work instructions as
well as the possibility of interpreting them in several meanings, which may cause repeated mistakes in work because
of the large number of instructions and the duplication of their interpretation.

Key words: Organizational ignorance, Complexity, errors , management of organizational ignorance, university of
Mosul.
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