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












 –



    
    
    
   
   
     

    
    
”

”   
     
    
     
   
 




    
    
    
    




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     
     

   



    1
   

    


    2
   
     
   
    

   





005
1

   
    
    


2

   

   
    


3

   
    
    






   


   

     


2014 –2013



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

    
   
    


    
    

20132014  
150
   
     
   150 

     
     
     
    
     
    
   
     
   

     
   
  

  
    
    

    



    
    
    
   
   
 
    
    
     
     
    

    


 •  

   


 •    
   




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   
   
    
   




 •    




    






621
2015;flŸ]m’\;Å÷q⁄’\–;√d\Ö’\;ÄÅ¬’\;H;‘ÂÑÂ\;Ï÷qŸ









    
     
    
 

   
    


   
   
     
    
     

     
     
    
   
   

    
    
    
      
    
      

     
     
    
   
     
      
    
     
   

      
    
    
    
    
   
     
     
    
    
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     
    
    
    






   
     
    


   



    1
   

    


    2
   
     
   
    

   






005
1

   
    
    


2

   

   
    


3

   
    
    







    1
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

   

    


     2


   3

    





   


   

   


   

     


20142013





    1

  ”  
    
     
”   

2041990
 2004  2
   ”
    

   

   


“
  ”   3
    

2004  “ 

8079
 1993  4
 ”

   
    
   
    
    




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”
151993

20025
   ”

   
   
   
 ”

92002
2006  6
  “
  
    
    
   
    
 ” 

82006


2002


    

 ”  ”   
    

     

      

721984


Rhodes19921
  
    
  
  
   
    

  

   
    
    

   
   
    
Rhodes1992p45
2
    2000

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

    



   

422000
20023

    
   

   
2002   

63
4
2004
     
   

   


32004

5
  BS7850 1991



   
    
    
    

422007
 2008  
    
  

   
    



    

    
  
   
    
    

   

82008
    6
1995   
   ”




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   


   

1995   ” 

4
   7
   
 HixsonJ1992
   
    

    

   


   

HixsonJ1992p6



     









1999     1
 ”
    

 1999    ”

395

 1998    2
 ”
    
  ”   

601998

 3
 ”1991

  
     
 
 

 ”   

551991



   
     
     

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








    
   TQM 

    
    

     

 
     

     
     
      
     

    
    
      
    

 ”     
      “
     
     
  



Joran
     
     


92004
     
    
    

     
      
  

352002

1
2


     3


4




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
5

    6


    7
     


    8


    9
   



    

    
    
  


    
    
   
   

    


812000


     
   
    


1

    2


3
   
    
    


4


5



    6
    



    7
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


    8
   

72007

    
    
     
   
    
  
   
2004   
4
     
     

   
    
    
    
   


82004
     
     
      

    



     
      
 
      



  “”  
    
    
     

14
1


2

3
    4


5

6
7

8
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9
   10


   11


12


13


14

    

 “ ”
    


   



     
    


    


   

     
    
    

    
    
    
    
     
1980   78
1991   2196 

    

     


   
    
    
     
    


    1


    2
   
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

   
    
  
   
   
    
   


   3
   



4


   5


6
   
   
   


7


  8
   
   


    9



10


11


202002



1
    

2004
”


“

 
    

    



     
    




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   
   
    

    
   
    
    
    


2004

  ”
    
  

“

    
   
    
    
    

     

  
    




   


    
    
   
     
     
    
    


   

2004

 ”


“


    
    
    
    
    
    
   
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


 “   
”
     
    
    
   
     
    

 


2008

  ”



  –   


“

     

    
    
     
    
    279

     
    
 

    

    
   





LiuChing1999
PerceptionandPration ” 
of Taiwan College Toward

“TQM


   
     
  TQM 
 200   

     
    
     
   
    
  (TQM  





634
2015;flŸ]m’\;Å÷q⁄’\–;√d\Ö’\;ÄÅ¬’\;H;‘ÂÑÂ\;Ï÷qŸ




KolinskiJohn2002
EvaluationofSuccessand

failurefactorsandcriteriain
impiementation“

 of Total Quality Manage-

ment principles in Adminis-

tration at selected Institu-

tionofHigher” 

 
    
    
    
     
  481  





     


ErhanM  

2000

QualityManagementap-”

“pliedtoHighereducation


    
    
     


    
     
 


    
     












     





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





   
      
   





    
    

20132014  
150
   
     
   150 
    

 1   
   



جدول(1) يوضح خصائص عينة البحث 

حسب المتغيرات المستقلة





7651.0

7449.7

150100.0








1096

 19  1020133

 25  20104693

2517114

150100.0



3020133

403170467

41494530

501510

150100.0





     
    
    





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   
     
     
   
  
  
    
    

    






    
    
    
   
   
 
    
    



  2
    






10.91

2
0.93

30.90

40.90

50.92

* تعني دال إحصائياً عند مستوى 

الدلالة(0.05)



      
20

    
 
   
    
    0.91


    
49
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

0.95  

   

   
    


جدول (3) معاملات الثبات لمجالات 

كفايات مدرسي التعليم الثانوي







1110.92

2170.90

3


60.91

4


90.91

570.93

490.95

   
   
   
    
    
  
   



Pear-

 –son

1831977
 –  


2 –2

2 –2
Fisher 
3 ×32 ×21 ×1







638
2015;flŸ]m’\;Å÷q⁄’\–;√d\Ö’\;ÄÅ¬’\;H;‘ÂÑÂ\;Ï÷qŸ







     
    
     
    



    
    
4    


 4 
     

 
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










%%%%%

1









221473020117320
13367447

2









322134127320106764427

3







8858742280960640

4











83553483206401387

5







11979328187320

6






8657345300427

7





52
347473132214729193
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8










80533513407471280

9









30200604003624024160

10











74493573802135331280

11





7348760400853960

%%%%%

12







7248760400853960

13







4228382533422732213427

14







4932763420853960

15







372485738011732416021140

16







211402818713876040028180
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17





3422729193640117370460

18


29193442932315354360

19




91607473131280

20





83553483206401387

21







76506573802133201280

22









74393573802135331280

23










88587422809601173
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

26173322136407147315103

45







3523326173138769460747

46







372485738011732416021140

47







88587422809601173

48




7952746306106715100

49





684534429321333220320
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   
 ” ”






     
     
    
  793 


    


 
 587
    
    
    
     



    
    
    
573 

    
    
     
    553
    
 
     447
    
    
     
   

    
    
    
     
   
      
    
427


    
  ”    

 “
   4   
     
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



    607 

     
    
      

    
 587   
     
   
   
     
 553
    
    

 506   
  493  
    
    
    
     

     
    

420
    

400
    
   
    
   380 
   
   

    
400     
    
    
    
    
    


   
   
    

      

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     460
     
     

     
     
      
    

360
   
 ”    

 ”

     

     
    
    


     

  493 
    

460 


    

   
  367  

    
    

527
    
    
 473 

    
   400 
    
    
     



 ”
 ”


   

   
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




   
     

 52.7  
     
      
   

   453  
    
    
 400   
    
    
    

    487
    
    
      


453   453 
    

    
   
   380 

   
367   
    
   
    
    
    
      
     

413



  ””


    




   
     587
    




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   527 
     
    
    
    
    
    
 527   453
    
    
      
     
     
    

473

    
     
490
    
 
    

380




      
    
     
    


   
    

5
جدول (5)

المتوسطات الحسابية والانحرافات 

المعيارية والنسب المئوية لدرجات أفراد 

عينة الدراسة حسب مجالات الدراسة 

والدرجة الكلية مرتبة تنازلياً 











0624471


076436


2


063420





3


077341





4


0783.225


053413
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

 5     
    
    

   
 – 447   
   436

     
    
    4.20


 – 341   
    321

    
    
    413 
    
    
     






     1
0.05

    
     



    
    

6
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جدول (6):نتائج اختبار (ت) للمتغير 

المستقل(الجنس)













7476














0.05
198

1.080.594.250.664.14
0.860.753.890.784.00

0.810.714.360.804.26




1.850.763.100.773.34



1.050.644.430.594.53
1.950.524.020.544.19


      6
0.05
    

     
    
     
1.98   < 
 0.05   
   149    4 


       2
0.05
    
     

    


     
    
    
  ANOVA 
 

     
7


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

   7 
   



















005229

0214

00850344

 0.41

59.82145
60.16149

105

0622484

 0.59

86.33145
88.81149

48

2631003

 0.55

81.01145
91.01149

175

105424


 0.60

88.18145
90.29149

25

0953784

 0.38

55.57145

59.35149

06

0160624

 0.29

42.75145

43.37149


0.05


   7  
    
0.05
     
     
   




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     
     

    


       3
0.05
    
     



     
    
ANOVA   
    
   

    

8
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

جدول (8): نتائج تحليل التباين الأحادي 

لدلالة الفروق حسب متغير العمر



















005229

15

062224


0.40

5888145

8108149

26

155824


0.58

84.66145

9048149

263

156004




0.57

83.26145

8926149

543

309512384




0.57
84.09145

9647149

365

1395384


0.37

54.77145

6015149

08

0230464


0.29

42.61145

43.07149


0.05


   8  
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    
    0.05

     
    
     
    

      
    
   
    
    

     
      
    
   
   
    
     





    
     



     
   


    
     
    
    
    
   

     
 
    



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







 •  
   


 •    

   
   
   
    
   




 •

   
    








1


    
   

    


   2
    

    


    3

  





    1


   2

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

  ”   ” 1
1410 1  

1990

    2
    

2000
  3


1999
     4

   
   
   
   
    

1993
   5
    
   
    
   
     
     
19

  21122004 
2004

   6
   
   



 12   
  1582006

2006
 7
   

1964

    8
   
   

1995
   9
   
   


2008

  10

  ” 
   



657
2015;flŸ]m’\;Å÷q⁄’\–;√d\Ö’\;ÄÅ¬’\;H;‘ÂÑÂ\;Ï÷qŸ



   
   
  
 
      
  “

2008
   11

   
   
  
  
   
  

2006
12

   
   
   

   

  
     
5720043

2004

   13

 
   
   

2004
   14

    
  –  
  

1991
15

   
   
   
   
   
  –  

 – 

1220061817
16


    
   

  
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



   
1428   29  28

200716  15 
 ”

”

 ”17

  ” 
20045

18

    


   
   

2002

19

   
   
  
   

2004

20

   
   
   
   
200226623
   

2002
   21


   
    
   
   

1998

   17

   
  

2000
   22


    
   

   

  
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     
5720043
  ”   23






1999

    23

   
200389

24


 –   –  
    


2004
Folk wool; Educational

psychology Boston Allyn
andBacon1998

The abstract

The Iso of prospective
future Education puts for
ward to prepare stud ents
in certain attributes made
them able to live with pro-

fusion informations can-

tinuse changing accesses
and with massive technical
developmentAs Aanhsr un-

limits their roles in con-

quest and comperhcnsson
only but in treatment with
knewlage and how to be in
adequatetoserveteaching

This requires made ahu-

man being with specifi-

cations Recipes to com-

perhense every New and
acceleratedandhreatswith
itinpassiveAhumanbeings
with flexiblaty and know-

wlage likilyhooj with the
capacity of felowing chang-

ingsThisAlsorequiresaser-
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ise changeable in role of
foundation institution and
superintendent supervi-

sor and ateacher who had
been forced him new sides
on hisrole must do it to ed-

ucates students Education
suites with ages changing
to achieve the best qual-

ity AThe Reaserche aims to
knew of enough competen-

cies teaching Which is the
secondary teaching teach-

ershavewhichunablethem
to practice their career Ac-

cording to Iso concept in
prospectiveEducatinandto
show the effects of each of
sexagenamberofservic-

esyears
Find seeks to achieve the 

following two Altasaalin:

1What degree possession
of teachers of second-

ary education necessary
competenciesthatwillen-

ablethemtoconducttheir
work in accordance with
the concept of total qual-

ity management in the
future education of their
pointofview?

2Do you vary the degree
of secondary education
teachers possess the nec-

essary competencies that
will enable them to con-

ducttheirwork inaccord-

ance with the concept of
total quality management
inthe futureeducationof
their point of view differ-

ent variables sex num-

ber of years of service in
thejobage?

And emerge from these 
questions the following hy-

potheses at the significance 
level (5 0/0):

1There are no significant
differences in secondary
education teachers pos-
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sess the necessary com-

petencies that will enable
them to conduct their
work in accordance with
the concept of total qual-

itymanagementinthefu-

ture of education due to
thevariablesex

2There are no significant
differences in secondary
education teachers pos-

sess the necessary com-

petencies that will enable
them to conduct their
work in accordance with
the concept of total qual-

ity management in the
future of education due
to the variable number of
yearsofserviceinthejob

3There are no significant
differences in secondary
education teachers pos-

sess the necessary com-

petencies that will enable
them to conduct their

work in accordance with
the concept of total qual-

itymanagementinthefu-

ture of education due to
thevariableage
The limits of research as

follows;
Spatial border high

schools in the province of
Babylon Waeli Fayhaa
editing Babil Hilla by out-

standingKhansa
Objectivity border build-

ing a measure of the devel-

opmentofeducationalskills
necessary to perform the
roleoftheteacherinaccord-

ancewiththeconceptofto-

tal quality management in
thefutureofeducation

Temporal limits 2013  
2014

The researcher defines
themostimportanttermsin
thecontextoftheresearch
as well as the presentation
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of the framework Alndhara
previous studies Kdakhtar
researcher and descriptive
analyticalmethodbeingthe
mostsuitableapproachesto
achievethegoalofSearch

Andbetheresearchcom-

munity of teachers in sec-

ondary education schools
of the province of Babylon
center from various disci-

plinesfortheacademicyear
20132014 The sample
consisted of 150 teach-

ers were selected from the
original random stratified
society the way as distrib-

utedresearcher150ques-

tionnaire after checking the
sincerity and teachers re-

sponded to this complete
questionnaires because of
their importance for them
As for the search tool has
the researcher the concept
of total quality in the area

of the needs of teachers of
secondary education qual-

ity as secondary education
teacher is the most impor-

tant educational outcomes
in secondary education sys-

tem that depends on them
isessentialinbringingabout
developmentandcommuni-

tyimprovementandpossess
the confidence of the com-

munity in the light of the
overallconceptofquality

And they must enjoy the
needs necessary for the
exercise of their work and
achieve required of them
goals to serve the commu-

nity in the light of the over-

all concept of quality and
select researcher five areas
necessary for the quality of
the performance of teach-

ers of secondary education
the role of competencies
namely the coordination
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of knowledge the develop-

ment of thinking skills pro-

vide enhanced classroom
learning environment em-

ployment Technology infor-

mation in Education Calen-

dar
The researcher intro-

ducedthetoolonagroupof
arbitrators were briefed on
the paragraphs of the tool
andmadeaseriesofobser-

vations around taking Re-

searcher their observations
and modified the tool in its
final form as was extracted
sincerity internal consist-

ency of efficiencies by cal-

culatingPearsoncorrelation
coefficientthendeliberate-

ly researcher to test proven
toolhasappliedFindasam-

pleinordertoobtainthede-

siredresultsandanswerthe
questionsthatresearchus-

ing statistical methods and

it was the most important
results

• no differences be-

tweensexandefficien-

cies of variable quality
secondary education
teacher

• theexistenceofdiffer-

encesbetweenavaria-

blenumberofyearsof
service in the job and
competencies pro-

vide enhanced class-

roomlearningenviron-

ment and Calendar
and the lack of differ-

encesbetweenavaria-

blenumberofyearsof
service in the job and
competencies knowl-

edge format Taltvkir
employment of infor-

mation technology in
learning

• the existence of dif-

ferences between the
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variable age and effi-

cienciesdevelopment
of thinking skills pro-

vide enhanced class-

roomlearningenviron-

ment employment of
information technol-

ogy in learning and
the lack of differences
between the old and
the adequacy variable
definedformat


