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CRISIS MANAGEMENT IN THE

ABSENCE OF TRUST IN OTHERS
ABSTRACT

Trust constitutes the basic and essential
element in any relationship between two
parties, a government and a people, an
institution and the public, an individual and
another.

If this trust is shaken, this indicates a defect
or crisis in that relationship. The Ilraqi
government faced a real challenge when that
crisis erupted and got out of control after the
masses went out to sit in the squares and
public streets to demand a set of rights that
some summarized with a general slogan that
later became the icon of the demonstrators in
all areas of demonstration under the title
(We want a homeland), to put the
government in front of an existential
challenge. His frenzy did not subside except
with the announcement of the resignation of
the prime minister at the time (Adel Abdul-
Mahdi) after a year of taking charge. The
researcher formulated the research problem
with a main question (What are the reasons
for the lack of trust between the lraqi
government and the lraqi citizen?), and to
answer this question a number of sub-
guestions emerged, the most prominent of
which includes the most prominent crises
experienced by the Iragi citizen and the role
of the Iragi government in rebuilding trust
with its citizens®
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