)] YsLia18¥ly duyla¥) polall S48 Asee

sy IS |

ServQual zisadl (389 Aday) (ulaall A drandail) Ciladdd) 3393 (5 giesa il
4aY) Jua gall (i p)da (oo e (A G 2N g YD 515V Al Al )

Pl i ¢ @ Sl ae deas Jole
JLASEY\J '5_)\&‘}” ‘\:JS /d.\a‘}‘d\ ZM\A

oailal) AN e gla
48 yra g (A5l A0 Ada V) G laall o dpaglail) ciladadl dgall il 33 g an Saaall J gl 2019/5/13: 2dauY)
Ao g oAV alatll Jlae (8 dpalaic W1 5 canlill 5 G yaill (3 ks At jall dpapledll danadl 52 s (5 siana 2019/6/29: Jpaxil gy U5
Aol LR O (a5 Fpaal lastl 8 Hpusgalal ] e Calladlly cilalinY laiad 2019/6/30 : il U3
Al o e Gl ading | jlaall Gl 853 sall 38a3 8 SERVQUAL Model cleadl) 52 a3 sail 2019/9/30: s i3 e 8 5ia
el s iy glgf ol alall Julaill o ghadl Ganall aaiieg | aa gall dipda (2 L Y) Golaall" (e e R
S pa Gias s el Y15 01 il tant Cings dadatll ilaadll 33 ya <l il diatl) il : m‘:ﬁ:
Goolaall b VY el 83 sall sl Gl s 58 53 ALK 4 (5ol Jal e e ) G plaall b aglail TP

Lol edg il 5 Aans 5 (18) 5 4lxiy) A y2a (36) (e e fqu:\ (64) Waxe 5 Jua sall Ara A AdaY) ServQual z3 sl
Al QB (e (e e 5 dalla diliin) 281 gla yiul a3 13,4 (322) (e Jaidl 288 Gl adine Agadll ol sasa
pede e g (Ul s (Omaaall 5 Gaalaall 5y 98 slaadl 5 calaall o) jae) Geplaall i A Ay Hall alaie Y
L Jm sall i (8 la Y] el 6 el il i e Cpmnal) il pal) Jila] (Lutia¥) 5l

A gl G laall s 3 5 (sa 5 Lty sh o) 48 yma 5 Apardall iladdll 83 ga < yuia Jasi

A gina B giall pea | Al daals 2019 ©

Evaluating the Quality of The School Infrastructure Technically and Practically Using the
ServQual Service Quality Model

Adel M. Abdullah Al- Ta'e Firas Faisal Sallou Daoud

Abstract

The research attempts to assess the quality of the educational services infrastructure in the privet schools (primary and
secondary), the quality of educational service related to the teaching methods and education, the reliability in the field
of civic education, the speed of responding to the needs and empathy with them, SERVQUAL Model to achieve
quality in schools .The study is based on a sample of privet schools in the city of Mosul in Iraq. The method of factor
analysis is applied to identify the priorities and importance of the infrastructure of the quality variables of the
educational services, to determine the first and most important variable that achieving the quality of education in the
privet schools. To start as a focus and basis for quality building in the first education in the privet schools in Mosul «
(36) elementary and (18) secondary and secondary schools are considered. The research community consisted of (322)
individuals, and 281 valid questionnaires distributed to the administrative and teaching staff in these schools (school
principals, assistants, teachers, teachers and administrators). The questionnaire is distributed to analyze the attitudes of
respondents in the schools at the city of Mosul and related to the variables of the quality of educational services and
knowledge of their priorities and availability in schools in question.
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