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Abstract Information
The study aimed to identify the mediating role of cognitive complexity in the Received: 28/12/2024
relationship between psychological resilience among decision-makers and the application Revised: 26/1/2025

Accepted: 30/1/ 2025

of the decision loop model in the health sector. The focus was mainly on the role of bublished: 31/1/2025

managers as decision-makers, the basis for the success of organizations, and maintaining
psychological resilience among decision-makers, which enables them to perceive

. . . L Keywords:
environmental events and process information correctly to make decisions in the face of Psy():/f:lglogical toughness
complex events in a changing environment. The study was applied to the community of Cognitive complexity
(Dhi Qar Health) departments through a purposive sample consisting of (83) managers Decision loop (OODA)

who hold the position of general manager, sector manager, hospital director and
department head. The questionnaire was also adopted to collect data, and the program
(SPSS V.26) was utilized to analyze the questionnaire and extract its results. The data was
processed using a set of descriptive and inferential statistics methods, including (standard
deviation, coefficient of variation, arithmetic mean, Pearson correlation coefficient, and
confirmatory factor analysis). The research reached a number of results, the most
important of which is that there is agreement by the research sample on a group of results,
including the availability of the components of psychological resilience, cognitive
complexity, and the decision loop at a reasonable rate among the study sample, with an
increase in the effect of psychological resilience in the decision loop with the presence of
the mediating variable, cognitive complexity.
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