
 

 

 

 

Consumer protection in the electronic 

consumption contract 

Abstract 

The compliance is achieved by influencing the 

consumer's will through misleading commercial 

advertising, as is also achieved by keeping the trader 

informed of the data to be disclosed to the consumer. 

In this case, the consumer is a victim of professional 

domination. The consumer, who enters into an 

online contract, obliges the trader to commit himself 

to a set of obligations, the most important of which 

is the duty to inform the consumer about the contract 

before the consumer concludes the electronic 

consumption contract. In accordance with this 

obligation, the consumer will secure his rights until 

he enters into a contract. , In addition to the 

legislator to place the penalty for violating this 

obligation, as well as prevent the professional 

commercial misleading, as well as the requirement 

of clarity of the declaration. There is protection at 

the conclusion of the contract of electronic 

consumption, embodied in the right of the consumer 

to abandon the contract, which is a real and 

important guarantee to the consumer, resorted to 

when the victim of the contract of compliance, the 

consumer protection is also the arbitrary conditions 

established by the professional under the general 

rules as well as the special rules 
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