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The role of e-government in improved indicators performance
organization

A prospective study of the opinions of a sample of employees in the
Directorate of the Municipality of Kirkuk
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Abstract :

It become the adoption of the concept of e- government an urgent need to get rid of routine
procedures to improve performance in different fields (designing, maintenance, control and
investment) in accordance with the changes in all aspects especially the service
performance .This study aims to know the role and relation between the application of
electronic government and same of performance indicators at Kirkuk municipality , the
study has concluded that the municipality backing up electronic government in
cases(managerial support , elasticity of organization, the availability of qualified human
resources and appropriate technology ), the study also showed that there is a true relation
and influence between the requirements of electronic government and some of performance
indicators . This study gives some of essential recommendations to Kirkuk municipality
concerning the requirements of applying electronic government and the indications of
(designing, maintenance, control and investment) .
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