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Abstract:

The purpose of this study is to find out the recent trends in artificial
intelligence applications as a global modernity orientation in the tourism
industry.  Artificial intelligence technology has changed our lives in
many aspects, such as tourism, medical treatment, education,
manufacturing, lifestyle, and so on. This study was concentrated on
identifying the latest applications of artificial intelligence by which a
sustainable tourism development can be attained, and discovering the
opportunities and challenges that can be associated with these
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applications. The findings of this research stated the priorities of modern
trends of artificial intelligence for improving tourism. In order to achieve
the objectives of this study, the descriptive analytical approach was
followed in presenting concepts and reaching results.

Keywords: Artificial intelligence Applications¢ Sustainable tourism
development.
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How Companies Around the World Are Using Artificial Intelligence
IT activities are the most popular.

Detecting and detering security intrusions _ 44%
Resolving users’ technology problems _ M
Information technology

Reducing production management
work by automating it

34
Gauging internal compliance in using 34
approved technology vendors
Using runbook automation 16
-

16

Anticipating future customer purchases
and presenting offers accordingly

Improving media buying
Marketing

Monitoring social media comments to i
determine overall brand affinity and issues

Tailoring promotions (online or offline) - 15

Financial trading (e.g., high-frequency
trading enabled by Al)

16

L Finance and accounting

15 Customer service

Automating call distribution
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