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THE ROLE OF PUBLIC
RELATIONS IN
IMPROVING THE LEVEL
OF SOCIAL
RESPONSIBILITY OF
TELECOMMUNICATIONS
COMPANIES IN IRAQ

A field study to know the two companies,
Zain Irag and Asia, for their role in social
responsibility during the Corona regulation

ABSTRACT

After social responsibility has become a
necessary requirement, to enable the
institution to contribute to the well-being of
society, and the role of public relations in
achieving mutual understanding between the
institution and its public by showing honesty,
transparency and commitment to
responsibility towards the society in which it
is active, so the study aimed to highlight the
importance and role of public relations in
Improving the level of social responsibility
practice of Iraqi telecommunication
companies (Asiacell and Zain Iraq).

Where the researcher adopted the media
survey method in collecting data from a
sample of the public in the city of Baghdad,
using the questionnaire as a tool for that.

The results of the study revealed a positive

but moderate role for public relations in the
two telecom companies in improving the
level of social responsibility practice
towards the beneficiaries of its services
during the Corona pandemic.
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