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THE IMAGE OF THE
GOVERNMENTAL INSTITUTIONS

FOR THE IRAQI PUBLIC

Survey study Of the Ministry of Trade
ABSTRACT

This research seeks to reach scientific
indicators about the nature of the mental
image that the Iraqgi public holds towards the
Iragi Ministry of Trade and its fields of work
and to know the extent of the Iraqi public’s
satisfaction with the performance of the
Ministry based on the image they have, in
addition to revealing the sources that
contributed to the formation of the public’s
perceptions and impressions, to achieve this,
the researcher depended on the survey
method by preparing a scale form and
distributing it to a multi-stage sample of the
audience of the city of Baghdad, which
amounted to (600) respondents and they
were distributed according to the relative
distribution of the population, the results of
the research concluded that the features of
the image that the public holds are mostly
negative, as members of the public do not
feel satisfied with the performance of the
Ministry in distributing the ration card, in
addition to its irregularity in distributing
these items and their conviction that there
are corruption deals in the ration card file,
and that the ministry does not care about
protecting the rights of traders and
investors, and there is a failure in monitoring
the places where food products are stored to
control violators and hold them accountable,
and they also see that the ministry does not
seek to ensure the quality of the products
and their suitability for human consumption.
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