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ABSTRACT

Crises, especially sudden ones, pose a serious
challenge to countries because they represent
an unexpected shift in stable conditions
whose results and consequences are difficult
to predict. which seeks to preserve it, but
these effects are not considered a foregone
conclusion if the administrations use
scientific methods in dealing with crises that
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management. would control them and limit their effects,
e Attacks on mosques in New and it may reach positive results represented
Zealand in enhancing confidence between the public

and the party responsible for managing the
crisis. .
In this research, we dealt with how the New

Zealand government headed by Jacinda
Ardern managed the crisis caused by the
armed attack on two mosques in
Christchurch, which resulted in the killing
of dozens and the injury of others on March
15, 2019 and the positive results achieved
from that successful administration
through the use of the discourse analysis
method as one of the best Curricula for this
type of research, the completion of which
requires a degree of flexibility in dealing
with data in order to achieve results
characterized by accuracy and depth.
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