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Abstract

The main objective of the research is to determine the role of the smart
organization in enhancing the quality of educational service at the macro and sub-levels
in Al-Imam University College. The questionnaire was relied upon as a main tool for
collecting data from the study sample represented by the dean of the college, heads of
departments and their assistants, and rapporteurs in the departments at Al-Imam
University College, the study population, which numbered (29) individuals. Where the
statistical program (SPSS.24) was used in the analysis of relationships and impact
Among the variables of the study, the study found that there is a correlation and effect
of the independent variable (smart organization) on the dependent variable (quality of
educational service) at the macro level. Either at the level of relationship and effect
between the variable of the smart organization and the dimensions of the dependent
variable educational service quality (reliability, response, quality functional, material
quality, quality of results, quality of interaction). It was found that there is a correlation
and effect relationship between the independent variable and all the sub-dimensions of
the dependent variable Except for the dimension (physical quality). Among the most
important recommendations presented by the research are encouraging and stimulating
creative cultures and practices as a mechanism through which Imam University College
can be transformed into a smart organization. And relying on continuous improvement
and development processes in aspects of the educational process with the aim of
addressing failures and weaknesses in the performance of daily work tasks, thus
contributing to improving the level of services educational provided.
Keywords: Smart organization, educational service quality.
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