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Abstract

In order to balance economic development and pressure on the environment,
there have been many regulatory and voluntary tools that companies can use for such
purposes. Total Quality Environmental Management (TQEM) uses an approach that
integrates environmental and quality thinking into every aspect of their operations to
lead to more effective and efficient quality and environment management. The current
research aims to diagnose and determine the size of the gap between the reality achieved
in the researched company and the requirements of total quality management for the
environment in accordance with the international standard 1SO14001:2015. The urgent
need to protect the environment and to enhance the individual benefits expected when
applying this practice in the oil sector of the East Baghdad / Rashidiya field of the
Midline Oil Company. The research approach combined between the theoretical side to
find the appropriate application concept according to what research and studies showed
for various industries, and the applied side by using checklists and a number of
statistical analysis methods (arithmetic mean, weights and percentage). According to
each aspect in the research, and the research concluded with a set of results that were
the most prominent of which is the existence of a gap in the application of the
requirements of total quality management by (40.8%) related to reducing the negative
effects in various environmental aspects, which calls for more attention in the
environmental performance in the oil field.

Keywords: Total quality environment management, TQEM, International standard,
1SO14001:2015 series, Environmental performance, Environmental quality, Midline Oil
Company.
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