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Abstract

The current research is aimed at identifying the nature of the relationship and
influence between the future variable (holistic marketing dimensions), and the
dependent variable (competitiveness) in the Salah dine Communications and
Informatics Directorate by a set of indicators. The research problem arises through the
following key question: what is the role and dimensions of holistic marketing in
enhancing competitiveness. The research was carried out on a simple random sample of
(48) officials and managers of the organization examined, identification was the main
tool for data and information collection. For data processing a range of statistical
methods were used Statistical Ready Package Programmed, SPSS.V25. The most
significant research findings were correlation and statistically significant effect at the
(0.05) level of the global marketing variable in competitiveness. The most important
recommendations were the need for Salah din Communications and reinforcement
Directorate to adopt the holistic marketing philosophy in its four representative
dimensions (internal marketing, integrated marketing, relationship marketing, and
performance marketing). And work to consolidate it within the organization in question.
Keyword: Total marketing, Competitiveness.
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