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Abstract:

The current research aims to identify the role of strategic improvisation that it
plays through its dimensions (Strategic vigilance, Strategic agility, Minimal Structures,
Bricolage, Organizational memory) in enhancing the organization's reputation with its
dimensions (social responsibility, organization image, service quality, innovation,
attracting talented). For the purpose of achieving the objectives of the research, the
researchers adopted the descriptive analytical approach, with the use of the
questionnaire as a main tool for collecting data related to the field aspect. The research
community was represented and appointed by all the administrative leaders in the
private universities in Kirkuk Governorate (Al-Kitab University, Al-Qalam University
College, Imam Jaafar Al-Sadig University, peace be upon him). Where the
comprehensive inventory method was used to determine the sample size representing
the research community, where (199) questionnaires were distributed that included all
administrative leaders in the universities covered by the study, and in return (135) valid
questionnaires were retrieved for statistical analysis. The data was analyzed using the
statistical package (SPSS V25). Based on the results of the analysis, the research
reached a number of results, the most important of which is the existence of a
significant correlation between strategic improvisation and the organization's reputation
at the general level, according to the perceptions of the surveyed sample. And the
presence of significant influence relationships of strategic improvisation on the
organization's reputation at the total level of the responding sample.

Keywords: Strategic improvisation, organization's reputation, private universities,
Kirkuk governorate.
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