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THE IMPORTANCE OF
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DIGITAL PUBLIC
RELATIONS
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TELECOMMUNICATIOS
COMPANIES

ABSTRACT

This study examines the role of communication
activities in enhancing the social capital of
digital public relations practitioners in
telecommunications companies. It is one of the
descriptive studies using the survey method on
their number of (21). The researcher used the
guestionnaire tool to collect study data in the
period (10/1/2022). to 10/20/2022) and reached a
set of results:

1. The general average of the degree of social
capital in mobile telecommunications
companies, according to the (trust) component,
got a percentage of (66.6%), which is an average
level.

2. The general average of the degree of social
capital in mobile telecommunications
companies, according to the (cooperation)
component, got a percentage of (67.7%), which
is an average level.

3. The general average of the degree of social
capital in mobile telecommunications
companies, according to the (fellowship)
component, got a percentage of (70.3%), which
is an average level.
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