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ABSTRACT

This research aims to explore the role of social media
advertisements in marketing government banking
services, in order to provide a clear understanding of their
impact. Government banking services are crucial topics
within marketing strategies adopted by local and global
banking institutions. The research seeks to comprehend
the audience's use of social media platforms as a primary
means of advertisement to follow and become acquainted
with government banking services. Additionally, it aims
to understand the opportunities for interaction,
participation, and expressing opinions regarding
advertised services, thereby enhancing satisfaction and
community engagement, building trust between
customers and the brand. Moreover, the research aims to
leverage the sharing of others' experiences with these
services to maximize satisfaction. Furthermore, it
endeavors to determine the effectiveness of these
advertisements in attracting and influencing the audience
to opt for government banking services..
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