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ABSTRACT

The research deals with the title (the mental
image of service institutions for students of Iraqi
universities, ), which aims to identify the mental
image of service institutions among students of
Iragi universities, as it is one of the topics that
received the attention of members of Iraqi
society, during which a main question was
asked: (ldentification of The mental image of
service institutions among students of Iragi as a
and what factors contributed to its formation.

One of the students of the Iragi universities
represented in the University of Baghdad, Al-
Mustansiriya University and the Iraqi University
in the city of Baghdad, as it includes most of the
Iragi  universities, including the Baghdad
Municipality, the study model The results of the
study showed that social networking sites are
issued on other means of communication that
contributed to shaping the image of the service
institutions.
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