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Abstract:

The current research aims to test the impact of organizational uprightness behaviors as an independent variable with
its dimensions (empathy, trust, integrity, optimism) in achieving organizational excellence with its dimensions
(leadership excellence, service excellence and creativity, knowledge excellence) in the National Retirement Authority in
Baghdad. The research problem was represented in the presence of some wrong practices in the work of the Authority
in dealing with retirees to complete their transactions. The researchers also noticed weakness in administrative
organizational procedures in distributing work and dividing tasks among empioyees with a lack of experience and
knowledge among a large group of employees. There is a lack of experience and knowledge because employees in the
National Retirement Authority do not receive sufficient training to perform the tasks assigned to them. The research
tried to answer several questions that express the research problem, the most important of which was: Is there an
impact of organizational uprightness behaviors in achieving organizational excellence? The importance of applying the
research in the Iraqi National Retirement Authority lies in the fact that it is one of the important organizations that
targets a wide segment of Iraqi society who have spent their youth in serving the country and who deserve to find the
best ways to serve them and complete their transactions with all respect and appreciation, and facilitate procedures as
quickly as possible. Based on the importance of the research topic, the descriptive analytical approach was adopted in
completing its research, which included a random sample of (169) individuals suitable for analysis from the total
community of (328) individuals, represented by a group of empioyees in the Authority, by adopting the questionnaire
as a primary tool in coﬂecting data, in addition to conducting interviews as an auxiiiary tool in coHecting data.
Statistical methods were relied upon (arithmetic mean, standard deviation, coefficient of variation, Cronbach's alpha
coefficient, simple linear regression test), and statistical programs were used to analyze the data, including SPSS, v.28,
Smart Pls 4)). The research reached a number of conclusions through the theoretical and appiied aspects, the most
important of which are: that organizational integrity is one of the important practices that lead organizations to excel
in everything, and that brilliant organizations are the organizations that are consistent in adapting, surviving and
continuing, and the validity of the hypotheses that stipulated the existence of a significant and statistical association &
effect of organizational uprightness behaviors on organizational excellence was proven.
Keywords: Organizational uprightness behaviors, organizational brilliance. Iraqi National Retirement Authority
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