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Abstract:

This study aims to shed light on the topic of marketing orientation and its role in achieving sustainable competitive
advantage at Zain Iraq Telecommunications Company. It does so by highlighting a set of determinants and voluntary
actions undertaken by business organizations within the framework of marketing orientation to achieve this
advantage. The study attempts to clarify the relationship between these two variables from a different perspective
compared to previous studies. The study adopted the descriptive-analytical approach and collected data from a
purposive sample of 120 respondents. The primary tool used in the study was a questionnaire consisting of 35 items,
supplemented by personal interviews and field observations as auxiliary tools for data collection. The study relied on
statistical programs (SPSS V.25; Excel V.16) for processing and analyzing the data using the most appropriate
statistical methods (mean, standard deviation, relative importance, coefficient of determination (R2), F-test, simple

linear regression, Pearson correlation coefficient) to test its hypotheses. The research reached a set of conclusions, the
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most important of which is that the management of Zain Iraq Telecommunications Company utilizes the dimensions
of marketing orientation—product orientation, customer orientation, competitor orientation, and societal marketing
orientation—collectively to induce more positive changes in achieving sustainable competitive advantages for the
company. This collective approach has a greater impact than if these dimensions were used individually, indicating the
presence of interconnection and integration between these dimensions, where their combined effect is greater than
that of using each dimension separately to achieve sustainable competitive advantage.

Keywords: Marketing Orientation, Sustainable Competitive Advantage.
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