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Consumers Legal Protection in Contracts of e. Commerce

The idea of encompassing the consumer with legal protection
is not a new idea or related just with the contracts of e.
commerce. As the consumer- whatever was the contract needs
the protection where the other party of the contract is a
professinal trader, because the later has the expertise and
economic ability which the consumer dose not have, and that
effects on the balance of the contract and makes it necessary to
protect the week party which is the consumer. But this idea is
raised again in the field of e. commerce contract, because the
consumer in this contracts deals with a person unknown to hi
and the consumer does not know where his residence, and that
adds to the excuses of consumer protection a new excuses
which need to find out the legal framework of consumer
protection according to this new excuses. And this is the aim of
this paper.
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Chris Connolly, Electronic commerce: Legal and consumer issues, a
paper was presented at the cyber law conference (Business Law
Education center), Hilton Hotel Sydney, on 1 April, 1988. Available on:

http://austil.edu.au/itlaw/articles/connolly.html.
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I. RESEARCHES, PAPERS AND ARTICLES:

1. ANNE SALAUN, CONSUMER PROTECTION ISSUES,
ESPRIT PROJECT 27028, ELECTRONIC COMMERCE
LEGAL ISSUES PLATFORM, AVALLABLE AT:

HTTP:/WWW.6NETORG/PUBLICATION/MANUALS/CON

TENT/ACCESS.TOC.PDF.

2. APEC (ELECTRONIC COMMERCE STEERING GROUP),
APEC VOLUNTARY ONLINE CONSUMER
PROTECTION GUIDELINES, AVAILABLE AT:

HTTP:/WWW.EXPORT.GOV/APECEOMMERCE/CP/GUID

ELINES.HTM

3. ARON YOUNGERWOOD& SUNWINDER MANN,
EXTRA ARMOURY FOR CONSUMERS, THE NEW
DISTANCE SELLING REGULATION, THE JOURNAL




OF INFORMATION, LAW AND TECHNOLGY (JILT)
3,2000.

HTTP://ELJ.WARWICK.AC.UK/JILT/00-

3/YOUNDERWOOD.HTM

4. CHRIS CONNOLLY, ELECTRONIC COMMERCE:
LEGAL AND CONSUMER ISSUES, A PAPER WAS
PRESENTED AT THE CYBER LAW CONFERNCE, 1
APRIL, 1998, AVAILAMLE AT:

HTTP://AUSTLILEDU.AU/ITLAW/ARTICLES/CONNOLLY.

HTM

5. FRED M. GREGURAS, TRUDY A. GOLOBIC, ROBERT
A. MESA CONTRACT ISSUES, AVAILBLE AT:

HTTP:/WWW.BATNET.COM/OIKOUMENE/EC-

CONTRACTS.HTMIL

6. JULIA HURNLE, THE EUROPEAN UNION TAKES
INITIATIVE IN THE FIELD OF E-COMMERCE, THE
JORNAL OF INFORMATION, LAW AND
TECHNOLOGY, ISSUE, 3, 2000.

HTTP://ELJ. WARAICK.AC.UK/JILT/00-3/HORNLE.HTML

7. LEE A. BYGRAVE & DAN  SANTESSON,
JURISDICTIONAL ISSUES AND CONSUMER,
CYBERSPACE LAW RESOURCES.

HTTP://FOLK.UIO.NO/LEF/OLDPAGE/ARTICLES/CLE-

PAPER.PED




8. MICHAEL GEIST, CONSUMER PROPTECTION AND
LICENSING REGIMES REVIEW: THE IMPLICATIONS
OF ELECTRONIC COMMERCE, JANUARY 2000.

HTTP://AIXL.UOTTAWA.CA/~GEIST/MCCREGEIST.PDF

9. OECD(ORGANIZATION FOR  ECONOMIC CO-
OPERATION & DEVELOPMENT), OECD GUIDELINES
FOR CONSUMER PROTECTION IN THE CONTEXT OF
ELECTRONIC COMMERCE, 1999. AVAILABLE

HTTP:/WWW.OECD.ORG/DOCUMENT/51/0,2340,EN-

2649-34267-1824435-1-1-1-1,00.HTML

10. PANAGIOTA KONTOGEORGON & MICHAEL G.
ALEXION, ENHANCING CONSUMER CONFIDENCE IN
ELECTRONIC COMMERECE ENHANCING
CONSUMER  PROTECTION IN  ELECTRONIC
PAYMENTS, 17" BILETA ANNUAL CONFERENC,
FREE UNIVERSITY, AMESTERDAM, APRIL 5™ — ¢™
2002.

HTTP:/WWW.BILETA.AC.UK/02PAPERS/ALEXION.HTM

L

11. UNIFORM LAW CONFERENCE OF CANDA,
CONSUMER PROTECTION AND ELECTROINC
VOMMERCE. AVAILABLE AT:

HTTP:/WWW.LAW.UALBERTA.EA/ALRI/ULC/CURRENT

/ECP.HTM

II.LEGISLATIONS:




1. EC DIRECTIVE 97/7/EC ON THE PROTECTION OF
CONSUMERS IN PESPCT OF DISTANCE CONTRACTS,
ANAILABLE AT;

HTTP://EUROPA.EU.INT/COMM/CONSUMERS/POLICY/D

EVELOPMENTS/DISTSELL/DISTOIEN.HTML

2. THE CONSUER PROTECTIO (DISTANCE SELLING)
REGULATION 2000, STATUTORY INSTRUMENT 2000.
NO.2334 AVAILABLE AT:

HTTP:/WWW.HMSO.GOV.UK/S1/S12000/2002334.HTM

3. EU DIRECTIVE 2000/31/EC ON CERTAIN LEGAL
ASPECTS OF INFORMATION SOCIETY SERVICES, IN
PARTICULAR ELECTRONIC COMMERCE, IN THE
INTERNAL MARKET (DIRECTIVE ON ELECTRONIC
COMMERCE) AVAILABLE AT:

HTTP://EUROPA.EU.INT/EURLEX/EN/LIF/DAT/2000/EN30
0LO031.HTML




