Adab Al-Rafidain, Vol. 55, No. 100, 2025 (01-03)

Adab Al-Rafidain

https://radab.uomosul.edu.ig

Using Information Technology in e — government : Reasons and Challenges

Faten Abd-Al-Ghani Ali Sumaya Younis Saeed
M.A. Student./Department of Information and Asst. Prof./Department of Information and Knowledge
Knowledge Technologies |</| C0||Iege of Arts / University of Technologies / College of Arts / University of Mosul
osu
Article Information Abstract
Avrticle History: Information technology developed in a way to use in doing duties , provide
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Reviewer June 20 2024 services in higher speed and efficiency . This study focused how to use
Accepted June 23, 2024 information technology in e — government , know the challenges . The study aims
Available Online March 1, 2025 to the concept of information technology and its use in e — government the reasons
A to use in e — government and its related challenges . Research follows descriptive
Digital Paper Works method . Literature review was tool to collect data. The researcher concludes :-
AlElectronic Government 1- Reason to used information technology is cost , time , and effort .
Correspondence: 2- Result showed of appliances to measure vital signs that can be in e —
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4- Digital gap . luck of skills in information technology as well as weak to
turn digital is what hinders completion of full e — government .
5- Cyber security issue , its privacy and protection is a great challenge facing

e —government .
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