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The Role of Social Media Networks in Spreading the Culture of Tolerance
Researcher. Ali Sabah Shaghit Redha Al-Rubaie
University of Religions and Sects / College of Social Sciences, Media and
Relations
alisabahd1l@gmail.com
Abstract:
Social media networks play a pivotal role in spreading the culture of tolerance
and enhancing intercultural dialogue. These platforms have become effective
tools for exchanging ideas and building bridges of understanding between
individuals from different cultural and religious backgrounds. The study shows
that these networks have great potential in promoting awareness of tolerance
values, with results indicating that 80% of users engage with posts promoting
tolerance, suggesting widespread interest in this type of content. However, the
actual contribution to spreading these values remains relatively low, as only
50% of users have participated in sharing content that supports tolerance. The
study highlights key challenges such as stereotypes, language barriers, and lack
of awareness that affect the effectiveness of cultural dialogue through these
networks.The study recommends focusing on creating engaging, creative, and
educational content aimed at young people and children, while also promoting
interactive programs that engage other groups, such as the elderly. By
leveraging the analytical capabilities of social media networks and improving
publishing strategies, these platforms can effectively contribute to cementing
tolerance values and building more cohesive communities.
Keywords: Social media networks, tolerance, intercultural dialogue, creative
content, cultural diversity, hate speech, digital media.
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