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Abstract

This study explores the topic concerning the main research question: "What is
the public perception of the performance of the National Investment
Commission (NIC) among the residents of residential complexes?”
Additionally, the study addresses sub-questions such as: What kind of services
does the NIC provide? To what extent do the residents of these complexes
benefit from these services? What are the distinctive features of the NIC in
these residential complexes? The primary objective of the study is to identify
the types of services offered by the NIC to the residents of residential
complexes in Baghdad, which may contribute to altering their perception. The
study also aims to understand how the NIC helps in forming a positive image of
the government sector in the construction of residential complexes. This is a
descriptive study, and the researcher employed a survey method, which was
deemed suitable for the research. The researcher designed a questionnaire
comprising a variety of questions aligned with the study's objectives and
problem. The questionnaire was organized into several sections, each covering a
set of variables that were examined and analyzed to understand public
engagement with the topic. The researcher distributed 380 questionnaires across
the selected areas, and 360 respondents completed the survey. The remaining
forms were excluded due to incomplete answers or errors, with eight containing
mistakes, and twelve were omitted from the analysis. The study revealed several
key findings, including:The highest percentage of respondents held bachelor's
and diploma qualifications, followed by secondary education. This distribution
Is beneficial as these groups are more capable of forming a perception of the
NIC due to their experience and education, which enables them to express their
opinions on related issues.Approximately 46.11% of respondents encountered
publications, information, or updates from the NIC.The role of the NIC in
promoting residential complexes and transparently sharing information can be
identified through the facilitation of both direct and indirect communication
channels.
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