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Keywords:
_ in information technology will contribute to enhancing the ability
- Electronic of the administration to innovate by working to introduce basic
administration improvements in the course of administrative work and the
- electronic systems benefits it provides for the benefit of institutions and
_ administrative administrations with the availability of speed and efficiency in

enhancing this system, and most countries have worked to apply
the principles of electronic administration and its system, which
is based in its existence on the practice of the competent
authorities in the state of the method of good governance, as it is
a system based on a set of specific foundations that the need for it
emerged after the era of political collapses in most countries, as it
is a system based on a set of rules that aim to control
administrative performance and achieve transparency and justice
and grant the right to the interested party to question the
administration and achieve protection for those dealing with it.

effectiveness

- public utilities.
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