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Abstract

The aim of this research is to provide insights into the nature of artificial intelligence through
its means, techniques and contributions to keeping pace with the development in financial
operations and digital transformation and its role in reducing fraud in various electronic
payment operations, as it shows the most important artificial intelligence techniques used, and
seeks to clarify the most important electronic payment methods used in lIraq, which were
referred to by the Central Bank of Irag, passing through the methods of electronic fraud,
specifying the different forms of fraudulent activities that must be taken into account and
cautioned against when using any electronic payment method and how to use artificial
intelligence technology to identify abnormal patterns that often indicate a fraudulent operation
that decision-makers must stop and investigate. The research also aims to educate the public
and familiarize them with the mechanisms of electronic payment and the forms of fraud
followed by fraudsters and how to reduce them, while stating the role of artificial intelligence
in reducing financial fraud operations, especially when dealing with a huge amount of data,
which often poses some complexity and challenges for auditors in light of the increase in
fraudulent operations. The researcher relied in his research community on one of the most
important companies operating in Iraq in this field, which is the Global Company for Smart
Cards Limited, mixed in Irag, and the research reached several Conclusions: The most
important of which is that artificial intelligence technologies can enhance the protection
capabilities and reduce financial fraud in electronic payment operations if its algorithms are
programmed in a way that keeps pace with the modern fraudulent tools used by fraudsters.
Also, electronic payment operations are always monotonous in their movements, so any
abnormal change in the pattern of those movements is often fraudulent and requires stopping
the financial operation. Also, the auditing mechanisms and tools adopted by the departments do
not keep pace with the development taking place in financial operations, and this may be one of

the most important reasons for the spread of the phenomenon of financial fraud.
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