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The role of pink marketing in enhancing customer confidence: a survey study of a
sample of individual cosmetics markets in Baghdad city
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Abstract

Pink marketing is a relatively new term in marketing« so the research aimed to identify the
impact of pink marketing (pink product« pink price« pink promotion« and pink distribution)
on customer confidence in a group of individual markets for cosmetics in the city of

Baghdad. To achieve the research objectives«< The analytical survey approach was adopted.
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The researchers developed a questionnaire as a tool for collecting data«< consisting of 26
paragraphs. A random sample was drawn« consisting of 220 women customers of individual
markets for cosmetics. Some descriptive statistical tools were used« such as (mean« standard
deviation« and coefficient of variation)< and statistical programs were used (SPSS) to
process the data collected from the research field and test the validity of the hypotheses. The
research reached a number of results¢ the most important of which is the existence of a
correlation and influence relationship between the research variables. Based on these

results« a set of recommendations were presented.

Keywords: Pink Marketing« Customer Trust« Retail Cosmetics Markets
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