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Abstract:

The research aims to test the relationship and impact between
organizational practices and their dimensions (organizational learning,
knowledge sharing, coworker support, and psychological
empowerment) and human resources management Ambidexterity in
the Ministry of Education / Directorate General for Public Education,
Private and Foreign, as it is one of the vital service organizations that
have a major role in serving the community, as the application of
modern concepts can help it provide the best services with the highest
quality. The research relied on the descriptive analytical approach
and the questionnaire as the main research tool, while the sample
was intentional represented by managers and officials, where (60)
questionnaires were distributed and then data was collected from (55)
respondents. The research used descriptive statistics tools from
(confirmatory factor analysis, Cronbach's alpha coefficient, arithmetic
mean, standard deviation, coefficient of variation, correlation
coefficient, and simple linear regression analysis) based on the
statistical program(SPSS V.28) and (AMOS V.26). The Statistical
analysis showed a number of results, the most important of which is
that organizational practices are morally linked to human resources
management Ambidexterity, which leads to accepting the main
correlation hypothesis and the hypotheses emanating from it, and that
organizational practices contribute to increasing the impact on the
variable of human resources management Ambidexterity.

A set of recommendations were presented, the most important of
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which is the necessity of providing the appropriate organizational
climate that encourages workers to apply the dimensions of
organizational practices, empower workers, enhance their knowledge,
exploit opportunities, and enhance the proficiency of individuals for
the purpose of reaching a sustainable competitive advantage.
Keywords: Organizational Practice, Human Resource Management
Proficiency, Directorate of Public Education, Private and Foreign.
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