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Abstract:

The research aimed to know the relationship of the impact of Total Quality Management on
enhancing organizational performance in the General Company for the Manufacture of
Medicines and Medical Supplies in Samarra, to reach the Final results and verify the
validity of the hypotheses mentioned above. The researchers relied on the descriptive
analytical approach, in addition to many methods and tools to suit the purpose of the
research to collect and analyze data. The questionnaire form was used as a main tool in
obtaining data and information using the statistical program (SPSS: 26). The research
included managers and workers with experience in the upper, middle and supervisory
departments as a research community, numbering (220) individuals. A purposive sample of
them was selected, numbering (140). The questionnaire was distributed to them, from which
(133) questionnaires were Retrieved. The number valid for analysis was (128)
questionnaires. In light of the research results, the researchers reached many The most
prominent conclusions were that total quality management has an impact on organizational
performance in the organization under study. In light of these results, the researchers
presented a set of recommendations, the most important of which was to focus on enhancing

organizational performance by adopting total quality management practices.

Keywords: Total quality management, organizational performance, General Company for

the Manufacture of Medicines and Medical Supplies/ Samarra
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