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Abstract

The researcher used the descriptive analytical research method to identify the
most important difficulties and obstacles facing students and teaching staff at the
university. To achieve this, a representative sample of the original community of
teaching staff and students at the university was randomly tested in the Arabic
language departments in the colleges of the University of Diyala (Education and
Basic Education) morning study for the academic year (2021-2022), numbering
(121) professors from the teaching staff in the colleges of education for human
sciences and basic education and (357) male and female students. The sample
consisted of some of the teaching staff, numbering (40) teachers and (128) A
male and female student in the Faculties of Education and Basic Education. In
order to achieve the objectives of the current research, the researcher prepared a
questionnaire that includes the most important obstacles facing teaching staff
and students in using modern technologies and artificial intelligence at the
university. The researcher prepared an appropriate tool by reviewing theories,
scientific sources and previous studies related to the current research. It
consisted of (20) paragraphs distributed over two areas, some of which relate to
teaching staff and some of which relate to students. Using Pearson's correlation
coefficient, weighted mean, percentage weight and percentage, the researcher
reached results in the teachers' questionnaire that diagnosed these obstacles,
some of which faced the teachers themselves. The number of its paragraphs was
(10) scientific paragraphs, and its weighted averages ranged from the highest,
which is (2.77), to the highest weight, which is (92%), which was obtained by
paragraph (8) of Appendix (1), which stated (lack of motivation and experience
by teaching staff) and the lowest weighted average, which is (1.91).) The lowest
weight is (53%), which was obtained by paragraph (8) of Appendix (1), which
stated (the speed of development and updating of applications and devices). As
for the results of the students’ questionnaire, the difficulties of this questionnaire
were diagnosed, which showed the paragraphs facing students in light of the
questionnaire presented to them and the comparison between the paragraphs.
The number of paragraphs achieved practically and realistically by students
reached (7) paragraphs, and the highest weighted average in it reached (2.99)
and the highest weight was (90), and the lowest weighted average in it reached
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(1.85) and the lowest weight was shown to be (62%). Through the results that
appeared, it became clear that there are a number of results that were achieved in
which both teachers and students participated, and it is considered one of the
common difficulties, and their number reached (8) paragraphs. Through the
above, the researcher recommended appropriate recommendations and
proposals.

Opening words: Obstacles - Educational technology - Artificial intelligence
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