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Abstract

The current study aims to find out the nature of the relationship between the dimensions of
organizational symmetry (loyalty, similarity, and belonging) and the extent and impact on
achieving organizational prosperity with its dimensions (innovation, agility, intellectual
capital, competitive advantage) in a number of five-star hotels in the holy city of Karbala,
and the importance of the study comes in that it sheds light on important behavioral issues
that are relatively new in the Iraqi tourism sector in general and hotel specifically, as hotel
organizations in Karbala suffer from weak organizational symmetry, which leads to poor
performance and consequently The study adopted the analytical descriptive method to
present the variables of the study and reveal its theoretical details, While the research issue
was framed with a query about the significance of organisational similarity and its influence
on prosperity in the hotels under study, the study used a descriptive analytical technique to
present the study variables and expose its theoretical aspects. A questionnaire was created to
address these issues, and it was given to 51 samples that were shown to the Director
General, Assistant Director, Department Manager, and Division Head. Of these, 47
questionnaires were deemed suitable for examination. Several findings were clear, chief
among them the fact that organizational tourism success in the research locations was

significantly correlated with organizational similarity characteristics.

Keywords (dimensions of organizational symmetry, organizational prosperity, innovation,

innovation, loyalty, loyalty, affiliation)
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