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Abstract:
The research aims to clarify the role of strategic dialogue through its dimensions

(principles, process, individuals) in improving institutional performance through its
dimensions, which are represented by (leadership, employees, strategy). It was noted that
there was a problem in the administrative and financial department in the Ministry of
Higher Education and Scientific Research, represented by the weakness of the role of

strategic dialogue and its use  to improve performance , a sample of (120) workers in the
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department under study was targeted, and the descriptive approach was used in research
and data analysis using the statistical program VERSION 26 SPSS. The research reached
a set of results, most notably the existence of a direct correlation between the independent

variable, strategic dialogue, and the dependent variable, institutional performance.
and the study reached a series of conclusions, the most important of which are:

Evaluating institutional performance has become an essential feature of the institution in
all specializations as a result of comparison and has a positive impact in supporting the

educational institution system.

Keywords: Strategic Dialogue, Institutional Performance ,Higher Education
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