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Abstract:

This research aims to identify the importance of the quality of insurance service and the
extent of its impact on the insurance industry and the advantages that can be achieved and
increase its competitiveness, as well as in increasing the efficiency of the insurance
company’s performance. This research relied on the questionnaire form as a main tool for
obtaining data and information, with (64) questionnaire forms needed for the side. Field
research, as it was distributed and retrieved in full, all of them suitable for analysis. The
form included many paragraphs related to the research topics.

The questionnaire was designed with two axes, the first dedicated to the quality of
insurance service and the second axis to insurance. After examining the reality of the
quality of insurance service in Dhaga Watani Company and arriving at a number of
recommendations that confirm the importance of the quality of insurance service to keep
pace with international insurance companies, what is being made of these efforts in the
field of the company’s work, The struggle is also evident through the change in the quality
of insurance service, as you obtain the largest segment of target customers through good
insurance service and knowing the extent of a large part of the services provided by the
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company to reach the largest number of potential customers and maintain current
customers.

Keywords: insurance service quality, insurance industry
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