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Abstract

The research aims to identify the control policies and procedures in service
institutions, as well as to ensure that the activities of service institutions
depend on the laws and rules for preserving public money from waste and
misuse. The research was based on the following hypothesis: "There is an
integrated relationship between the International Auditing Standard ISA 402
and the International Standard for Assurance Engagements ISAE 3402 in
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designing a program to examine control policies and procedures.” The
researchers completed the practical aspect by reviewing the control policies
and procedures approved by the Federal Board of Financial Supervision based
on the Financial Controller's Guide as a basis for designing audit procedures.
To achieve the research objective, the researchers chose a group of
transactions based on basic accounts such as cash, salaries, wages and other
transactions. The results reached through this paper concluded that there is a
weakness in some of the cadres working in the research sample and their
failure to realize the application of standards as a result of the use of cadres
with medical specialties, in addition to the great commitment of the service
institution to the policies and procedures for some transactions, as well as the
effective oversight by the Board of Supervision and by the Baghdad Health
Department. The most prominent recommendations were the necessity of
adhering to the application of international standards 402 and 3402 in order to
provide useful information to rationalize decisions and reduce the risks to

which the service organization is exposed to an acceptable level.

Keywords: Auditing Standard ISA 402, International Standard for
Assurance Engagements ISAE 3402, Assurance services, control policies
and procedures, service organization.
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