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Abstract

The research aims to demonstrate role of marketing communication in improving the quality of
services in (Korek Telecom Company) , so the research adopted in its field framework the subject
of marketing communication as an independent variable represented by (phone communication,
direct mail communication, Internet connection), and quality of services as the dependent variable,
a hypothetical scheme for research was developed that reflects the nature of the relationship and
impact between marketing communication on the one hand and the quality of services on the other
hand, and it resulted in a set of main hypotheses that were tested using the statistical program
(Spss.25) for the data collected through the questionnaire form for the respondents (worker). Finally
the research reached a set of conclusions, the most important of which are: There is a correlation
and a significant influence of the variables of marketing communication in improving Quality of
services.

Key words: marketing communications, quality of services , Korek Telecom Company —Mosul
city.
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