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Abstract
The research seeks to identify the extent of the ap plication of a modern method of human
resource management, which is the style and skills of soft management, and its impact on
organizational loyalty in the organization in question. How can and through the role of soft
practices practiced by managers in organizations and what are the qualities that soft management
should possess by following some methods such as intelligence and vision of the organization and
successful means of communication in order to achieve the goals sought by the organization and to
show the difference of soft management style from other administrative methods and to show that
Through its actual reality in the researched field and how to achieve organizational loyalty By
working individuals, (40) questionnaire forms were distributed and the statistical analysis program
(SPSS. V18) was used. A set of conclusions was reached, the most important of which is the
existence of significant correlation and impact between soft resource management and
organizational loyalty. The research presented a set of proposals, the most important of which is the
need to develop Soft management skills Exerting more effort to train individuals to apply these
skills, as well as conducting more research and future studies on the subject of soft leadership.
keywords: Soft Human Resources, Organizational Loyalty.
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