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ABSTRACT

This research studies the effects of digital
public relations management on Facebook users
on the pages of government institutions. This
study aims to demonstrate the level of role of
digital public relations management in shaping
the mental image of government institutions
among users of their pages on Facebook. The
study relied on a sample of users of these pages
using a snowball sample with a size of 77 users.
This study used the survey method with its field
and analytical aspects to reach its results and
objectives, and reached several results,
including: The publications provided by the
pages of government institutions succeeded in
changing the mental image of these
institutions.The respondents’ following of
government institutions’ pages on Facebook had
a relative importance of 73.1%, and the weighted
average was 2.19. This level indicates the
effectiveness of these pages.
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