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Abstract
Business Organizations in the 2l,t century face many challenges
represented -in the development of information technology & in changing
torvard market globalization in addition to the change in customers wants& tastcs . This requires determining Marketing sirategies in View of
contemporary Marketing co[cepts represertetl by markcting customization
strategy that is all .what the customer wants, Marketing fs going to be
reformula-ted according to thc customers vierv point iy ch-anging fire
designs ofmaking & marketing the products tohim accordiag to h]s desire
. The mutter is more than rat since changing in markiting practices
focuses on the customer hirnsrlf , making him the corc of all-m'arketing
processes this makes it necessary for organizations to adopt a developed
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information technology so as to set precise data bases to know th€ customer

& determine the marketitrg strategies appro pirate for the production
process to meet his desire & target him rightly .

To full lill the aims of the study 52- item question[aire is used

investigating the opinions of a sample of employees in the general company

for Wool Industries /Baghdad'Itis used amain tool for data collection ,

in addition to the use of the balanced mea[, standard deYiation, responsc

temety, T & tr' tests & R2 correlative in analyzing the answers .

The study reached at a number of conclusion, of which is that there is a

conncction & effcctiveness relationship between marketing customization
stratery & competitive advantage, In the light of this relationship , some

recommendations are proposed in accordance rvith those conclusions.

Liul
,":i , kjrlJ Jl dJ+li.lt irii ;S: yr"utt g\ill3 jrlllj rtlll ./ .pl sL.}ijJl sle si+
,l..]rl.:: frjrf.s trir. ;leS:;glJl-! dlr.l qrie ,ill irF !9J5.rs! . er'?l 'l djLlJLJ eajtrrs tur! OD

. dJ.Jl e! La+-,itu iP L{+

i:.J,t'iJ-i.t! tAj,as +uJl ol,.Ci"ll ir" +l'll L{j" duiifusrr i..ll-.j esJ lra drrl+

k]- t lGl," 4,r'1- .r.#l . Li}.Jl c! {L&J kl,:l$J tAj+.: urLiijt, , c,t r+.ll l5S oalj
lllJ OlljJ! dJ.nl .p: ie.+. l--tr !++1!-! r.s...l tre s{ ,!li !J?- lrry . ki. rr-!i'411

r e$at r 6Uj)t , #-ll ) l^rui sfrdll pL4,Y1 tr +ribi,*l kr.J ( ti.rr"ll i,3.. J,,Xl r+Au"ll

o\ls pr)E .ill L6ll+ria tr.J s! d,t Ci^ll dill tul i.r;!Jl L-rrl rsj r;ll ( ej!{ll ,#^"t

e!+,lll rta.)l Giili-) du'Ej Jlll erii sl) 'r''r!l d{. ;F # . ,jJJU !.Jill 6e;Jl oLrc. i
lsJ.ijt j l.++ J+bb ltl.JYI i.!)r dJrJ , 4+-!l3l lj*.ll p.gj. +rsj c.c !,^a!, urqi q.r.:j

. la.rllo! ki+!: +,,its.l 6r"J, ,-1J.+"ll

l.{ik-J di3 ir" c},eu:: dn! slr!!4il q,Ei Ol il , ,rt gi.! ,+;ljl ljj. 1.r.J5.. U4Yl lla $lr

OJ,jll L:r dgsl e.s d-.,: dJ- L{.r+ aii,r!ll . kjlrri ol+ rgsun!)l 1{1b34'i l+4ui{b LiJl
. iri-J""ll t!.lb i-s" Jl d$.1 Ae 1,, , 1jl+Lj 43unJ '13tu €rtl:. fllr: dr!,1 OI} 4+l-ir

j c+3rdt rt^.)t i,*-..lr-! 4+i al irs"J qll !!l olil tEill lla r$, p.rii l-"J l,rti3-l

or Ur+ , e.U, As.J+ rli" / i-e, J,.ll CJ!rr1. t! Llrll l!''"ru Lj.e &t!E!a! .."r."eljill tj,lll d:,r.i

iiiJ kl,JdJ,:,rlti. CU]U e",.: Jl .j{i.rib, 6i.J*":ll irlr! JLr; &hJ! f-:rsll rr^Li"ll

#,3. 6l.ii.ll i#L@iJ ajBlrb 4j ,+;! ,.!J& + . ajl,;. J.J ailsl: i,,Jj., 3 , !$ll O},.rJl d,!&l

: l,i. Yl e-r+.ll Jli O" 4JUi dr LiJ-, ,r-i! i++.dji C^ t l+."d!, fi: tn.L,t-il

. " rt1 ;+i+. - &Yl t .+.ll

. .."+l'L +1.: :i;-.ru::t ;;*:'3 . sL- J^jl, c L4-)' !+ri-l- jol i^.rl

. rrl+..,ill Jl+nb dsrll elEj cllrj" J (lil, - tr.lEll C6*4ll

189



. at*.Jitb aL.ltixoyt_ g.lrl Ca+.jt

tJsU ''''t^tt
,..^rrt !++i"

.a-'.1 tusr" . gl
tr+rJlg Jr.l # r'.ll-r . 6ro 6l,rr.t u,ryj.rll, grlrl AJ t .rt cJt rtl €r.i*. 4.1,
t{j. ,!$i t., +rrjjt ol+.u dlj$ 9.j #!l ae :t;i , ,36-lr !!b a; ,1-:t1j, c,r.:r..rt
!3 .n, l" # el . .,lir-rg"ill rta")ls ir.l,.. !t19,J r;lu. (FiJ 6rJ+ ;.Jir,.,: €L6r:"...1j!ut rL.jcl
JJr.lt ,l'li+J Au.JjI Jlj {l+JJ iifu tn- J",!t i-Laj}t dr6& ,rt l d!.r , {ni. J LJ6 Ji tusj!

, l+yt ,rt3t-.:! fr:,al +-+j Ss", ljt , irnJ""jjl €rJ!-rt Cls e3 u*t_ll
r (r.trJp,:lt ,t l)t l++,:" !r-l tJA..I gJ,r,! ,+jj & .1

r AJAr.! fiJ.r,,! f+.,itjllt 6j+l dJtil sI rrl +J.ij,I ,t 1)l i!$. _ lr1-y & .2
f efullr rr,4dl rl...l i.3j...ll ;!,LI Jj,i: J^ . 3

'''^i'l 
';'''di' 

I''iE
!*E + f"r."tt, ilJ).ll+ j:"q r,.rr-! , , r,-y"::l Q.s 1i.r. .r.,tjs aF ,,.-*.,1 i: Al O.s
+ ii& l^Jr&b ,FJs,,:Jl rl,^)t L,,j.. 

" U-t ...__+.j sr  jsJt.i. djj, o{ ajl]i. JJ OJJjJl €l+r+:.t

. CjjJI drjsiJ . -+.nl ( 
e Ejyl , e..jlll :

,--+ll cilrai- tilti
o. iJtljdl (FJl,,i]l rLaill l+:ii!i-l d*,.Lj orJrr. J,sj s! .,^jx LBLII d+l .r.++

| +jll .jl&lt a)' fu! . dJtl_"I d, iJlA 4*ts.,fl l+Bj
. rluiljJ 6-i*.lb s!J.,Xr eLa,,yl ,ltIF.) 

,rc a!i.i ..1t1) ;ni. 1

. s!-l,d eL,a;tl 

-4r:i. 

!i-l d_Jrlq ,!si"ll i.Li.ll rq,l 4:jKr) d! 0c Li..L3l . 2
. {r_,!Ejl lj#Jb +r*,ll el,aj.yl !_r_ !j-) O* Jilb &j*! ,r.+&. 3

rulYl Xrt;rl;i*l ir+ 4Jt-.j ,.lyt ell .LLi. Jt i!)c .s.:: , ,rltifrY,"ar#j
. ir-L.. f+-eu!t fj+.IJ larurjt s!"J*"jtt

' 
qll i-,c. Jri o,:.oirl \& ep--r

. /+.cl-lt ijJ.t! t,"..xl O:y 4,jL,arj il).) ,rlj .LtnJl l!}c .rr.g. I

. l+.,iu!l ijj"tb e sjyt O# +1,..! ,.t,rr ,:l!.Ll,j.Jt ;.iyl, s.ri. -
. i+,rulll t-!.lu !"nl Of rtjL.rl fuh irll.LL:JI i_bt, \.J,:. e

. i+.,,!u:lt ij*..IJ c l 6jj"n irr !jL.:t fuyr €tl -LL,tJl Li)r r:.Jj. .r

6jr*..11 (J.i tA.rur.l.i .=,3rr*,ilt er.ryl i:+jtJ3,*y J",:" L f.!r.o +j : {!1$l e,,.1" Jt +Jjtt
L;*f]-.lu:tr

: +Yl i-,c. .riil 6l+,ilil L8ji &.itJ
. 4i.,iu!l iit"ll qt il",.rll ,pL ;-brr s3: . 1

. ,{+.,tlji! 8.j+.lt ei e lljXt },ll ibl,c s.9 . .,,

190

a



.i+,irjl.I irr"Jl d eld! .J,'! li,r' r..ri. 6
. i}-iuilt ijJ"ll s! Ctr"ll ,r-rd .,;riL :!)c s.jl. I

l..l . rt$.. l+&J i,!. !i*l 1---,6I O.,r t!" J,.l &rru6! Llnt #ffffi -"
6Ji or Oel,l,Jb i.itr. J":,lb 4J+rU)l ltltl rt*ltu &Jr.,1 & J9 sj, ,.r.r.r"t $l .r,-..r1 l&
il . ,3llpl e@ e,q ousJtfu l#lrl,iJ kLe tk- a]a d,L.Jr,. oJs&.: Ojlt . ilJj,lt oi^ d b.rijl
( 52) kr. d:Lrll Ct4Jr eq o+r ,,i . 6JL3*( 55) rsr. aoi . rLjut {rr.j-t ( 60) e_r., d
Os,l e:l!s , e,+tt 1,*t c;3 ( 1) rJsr+i g,a+"r . (% 87) ,{it i+r-rl .,t Ld (r) . .16 6J1.iul

: eilt !r,r."11 dtu k+l Lrjyt

, ('/"61,54)k+,.1 Clr il . erj)l q^ p ir:olt {ii .r G.ell aj.tuj ol ( l) Ar+, c*51
ul{ e3 dLJl J6l'dt st liFr.lt trsJ,j,l rl&t s+ l_" . (%38,46) rsijl q-,i e! ir. cI

. l{l& J$,ilr
:dl

kr+.r E! i) , (4031) LJ,.,JI tur o^- *rucl eiJ qJ 
"!,Al ru- ot (r) ctu+tl J+E

50j. 50 -41) 4,-Jl ,ruiJ ul . (%28,84) 4+.tr (30.21) L.]F!lr t3.I k-,.t , l%48,07)
e3.Jor"e 6u!lt oio .lLcl ,11 d+ L& . ellpl itc. (y.7,6g, %15,40) rlrr..: g 'lt! (Jisl.i

. lk drr - gr ff,** tp f.ni , 6r!$ Cnb ds& l_iLi-)t s!tu s.rc' irlaJl

, i,uJ rd i-L-Ji",) liJl c,trt{Jl ila ar r! i+nl .Ul rc* ol J, (r) ffilf*'
sle aJ+I&Lll t* C-l i* c,! . ,Jlrll ste (o/038,46, yo4\,3l) rerr...r e! jl , (Ur&yt
s lr!,j c,r-rJl rrk i ita uJ. JU:ll slo (%1r,04. %7,69) cr+rslr$l.r l]jJr dJtd,l
,1r! cr^ Jls r#y . tlJAr.4! tlJ'i! L.dl! LL. !.rJ" ,{t! ,u3 . r,!I 4itc O^a jl # J+4

. U6u.Jl LJlryt drlaL.:yL t}Urjl e+ L,lc lJJt_llt 6rus]b i-.t ll cl!34l dJJ u4 til

d (du d,u- r0) Ls €bi* 4,r iidr rjio* (%50) ; fi1,'rff',"LT*
ii-zf) L$, !J o" r"1 . C/"30,74'\,;t (tu-20 -11) L.r:, pgJ:6,4".r!. aLe dLu
,J1+ *I 4r!;J5,n11.r Oe4jdr .$1 el- ai .Jrr r- . fztg) !.J14 L a.Nr+."1 a! Ji! (J31.!

. lijo.l4tt as;tt orr.:. ditj,dJ tEEal ipl$l cdl
(t)cb.t+ll

&+l 4-:re !i,aJ
% {+,Jt .,r1.,,s:ll

38.46 z0 -.r..rsl o.jill
61.54 32

100 52
28.84 15 30-21
48.1J1 25 40-31

191



15.40 8 50-41
7.69 4 J.si.i 50
100

42.31 22 &! I/i {.L.{Ji.
18.46 20 !rlJ"l
'7.69 4
11.54 6 u"}JJlq

!.1,r l3t "br
r00 52
50 26 l0-1

30.17 t6 20 -tt
11.54 6 30- 2l
7.69 4 J.sti :..- 31
100

a

. ;iL,i-)r irt :.-t:1, rl-,i"rLi$t rh.l;-r_.I,
,r-Jl dl L.:'rs.rt etrt5yt3 ejr-f 1_ ,r1-j1-

;!.^rl sl: i.rirjb 4#J.ll JrL,ajl Or +r,J eto gliill tdtll 6llA tL:l e-! Bsll 6r&l
, 6;"+. r".l+,.:.a: 

"Xl 
ijri-yl 6Jtn-l elc irr..:sr d.j,:tt c,jrrll jr]:r F lJF sJ , t*Jjt\

d L,r'r....'l .-.!,.6.!b .rryl pl .1c , :.,".n u.-:.i Jj,yl ut . 4iui.+l ,:,r utr,^l! drl ai^l
ib-{ 32) ir*a l! , (1+.,!u1t 6jr"tb, +.1,.,,11 pr4,)t lr+,1_ !r-!) a*,+irl (}"]bi.idr u,!r
ij!&yr+ fi $, our+ll Jpjsi u) . ( 2 ) Cpr":r sp C+r. l-r.r 4+_Li .ror."( 8 ) .& ir;J.
ij$J.ll {.L".ll.Lt"JU , LJj"Jl ,!,..:tt. &!!sj!r,.,rr.i i:jl4ayt ,.,!.,,}.rg Uult g,. ir3*
e,...!r. ( n2 ).'rl]."i:Jl &1,.J . F Jt+il ,T JL:il . .LJ4I.Ll+ir)l &1r.. LJ!!.! oulrrjy (

. (3 ) .ri3 enJi !4eJ ( 5 . f ) !qr+Ll {r!i full .lul) orrl+! r:sj e.i s-lall irJsl o,trr.
sjBt e6+nt

(=,^+li. JrlL :q-,elj!t 6j#llJ . +JB.:tl pt :)il ,++,,!tj-l
et_J."$ ,L.ryl ir+U:-t _tJi

: ,,-!.+"dl rta_Yl p36-f" - 1

altr, qs iJrJ.,,t i .J{i. ( Marketing Customization ) s-rjJ,..1.I ,t_.ryt elL^ .!u

l.{l i{n & k+l) Jljr s,xl LJJI Lt iib dJtr c+.a , ,+r! d #trkelr irirLJt JEj ok5r
: .j41ll \.!-u i.u:3 pG.Jl cllt dirrJl orrk-) oa+] J_+ ( 2 ) dr+tr , 63int

5

t ru=r'rt e.t+n;$sr,ll cJL.k4l rir : ( 2 ) JJq
I 6E
6rn4a OJill drrrrL,., ..^ orrri.ll !i. g ul, tlr l

. r*rJill 4lJ't-J { y+j: ,!r ix i-lJ,nt ,l"
6rrlr^ +Jl jJijJl nL{dr. rJ&,: jt!l @

. 43{.ia.
t Rogers ,
7:9

u]D 8Yt-iylJ rgltr{lJ (:r::r.!l tllrl stErill
i..fj rljYl :lArj1-y rlij.r,a.j3 r-rj _-L-i

. J*i cjs cbt-

t92

. -"lail , L,as.1r!

JJ4rll
Hogan,l99l:1 1

2

Kotler,2000:259 3



s+! sJ dl-{rillJ gJl iilsll uaisi.J g"r- CEjl
efu t.r*L.J r8jl+lLl Elr iau! 6!"3t Orr,.jJl oriiJ

. iA^'
O}.jll dilj'J fr* l-r oLrillJ CUt &*

. a:l:. t$:13
s[..!i, Jl CL GtI! (,l! .ile O] srr. eLij! d.lij
. frl*. ir\.ll irru.jll ellLl UiJ t+I"J 4rJ,ii.

#l*fu uJrl ir.nr $l lSlsj ;rsl 6111 dljr ir:-.

#L.jll c,rirl^! ItiJ iJ+s eLr.r. I dlli ':l+ia rr.$dt
. O#j dsr l,attll e[r.lrirft i!.6"j lr!,ilt

&l+Lll (rcl] e3ll {3l+ti.lt d;3i o*Js!
. or}rJl i:lJill or+iJlJ

. ,,.bii. {ilir.J 44r.# i:bln &-r-,:r GBf!
, JlJF,ielr iJ$.3,.1b ir"Jilt OJ{.jll L1liiJ u.{Ji

Ut"ll dJ+L.ll k5'i. o 05rll eJl
, n<r,r 6lr.ti.llj 6L,ll cF JtS eJ.it +l3J o. ii}ii ,!

. odJ.jll oti. !n l 6ej qjjfr dS..!J I,.:ir.

..aj!i,,, <r Oyltr A-.L.IJI

t{$.uir r-clt".l ,hi s.i Li"r.a)l )Ldcl Jt Fr5u *}i $"f,|F, J,}.[|:'g. qrJl d,6-j e! i"dl d,lt+ltE-)l .er-1 l,lir.-r "D,lsl lcl.^) ilJ , 4rilj-nl
( Schuler & Jackson , 1988 : 9 ) .u' rli cllrl .6t"h"ll dlljl i +."ji u.ir.-rtl

..+ , k-.-,ri,i,."):i., !ir.r oKj ,r-r J:yr..TJ:flf.flfIk'#l
. LArJlJ. j. -1"+. 

trJJ.
. fit."jll er. ^ru rr .L"1 LJ+ i+-rl ijJuJl L . r

j!S" JillJ . drlJ clt ,l t"!J 4^l!"1 4+rr i:rJill 4jl-EJj 4jl-t-J ,jJi_rl *.| JSJ,I . e
UL, en-ai\a-"Lill .lfuu:_( Customer _ Centric ) OJJjl C_Fl" ii",ti *t
- ( Jeffers , 2003 : 23 ) ;*Jt alr a;i,S3 ,lJ"ill rf 4j$Jr o+;; t l.p" Oljl ,,ILJ

. i-.I:n"jl Jl i-llll AL;j ,-:.re i] t" jt3 a:;h)t sq .j."Jt irrs j
: ( Momavicius & Tuzhilin , 2004 : 4 ) q:Yl-tt!:ll .-t5-; g,. .:llt:r.y

. gy;Jl 6" .u)l ;r:-r dru).c ,L!. r
. c-r:r-!l ,!: ,l::l"j - o

193

Keizer & Render ,
2001 :239

4

Shafer & Meredith
,2002:57-58

5

422002rt:Latu.ll 6

Davis,2003:35 7

Wessanen,2003:5 8

Hazier & Render ,
2004 : 252

9

Krajewski & Ritz
man , 2005 :75

10

)_L
. : l^jll rlc uEj!^-:r dlJLil ii Lp" +Jl u) dj!]l Csa r o)Iol p;ruJl;l;=)-

. a,-aiJlAiis]l , ir=iiJl gF . .,1+rl J+i )J ut,r-ra*:: , *".ff (,u,!!ll ill-.-rl- C. J,ri$ tslJl Ul . Lildl slrll.l [iiJ (!rr\J C- e$-r eU:l , earJt ltgyt
ci+r:rilJi.l (,.r-l dl"! s+r.-it ,t4Yl r+ ( krajewski & Ritz man ) !]) ,_,.01

ot"jl ri cl-rir 6L c.x at O_*_x U dS+ Ojtl-jl +:> kt)r 0F Grd Jl a-ltJl
f€l .Lt _U dll-. l+-Y i!.lll drJ,! cat-l G.Lr A.K dALJ iisJl a!!\,J ;p*ri^it ,]S-tt,
.;1 .r")l ;.p tu"j! &)c ,q i* "+J"dl 

,L4)l dll .il: d+ t* . 4-ijt+iJtr 4cJji.ll



. a-lrr"ll i"*ijl d"\i-j OtG - J

: q+ .+J $,,.1 ,rx 4..,6.,"-r^"r., tu"u-:x orr , ;#l;:rilts';1'j[l''
l* ,i t' . a.ilJlr i+Jtr , .lU.rtr *:] 6,tl .."r1 irL-rtt , ,r"_-rli ,Lr.Vtir . i,I",,llr r 6ti:!t , ir. ^rtt : .{ rt+yl 

_ctf 
( Wind a nangaswamy , ZO,-O, :ZZ ;Ven-kataramanujam ,2005 : 2. ) { Huang , ZO0: : 8 ij ,ls-eri: .f u*- .ru,

. q'+Jr ra$c e+-.;t 6.i"tt 6-r- : er3 yl 5l lra LiUlU,,<rr, _ , ,

: .i-i)l .rA & d<j _}'. J'" C-.sj,,rl G" -,

r ,!r-*l s1,L., .:t5ji!l oUJS.J rl.u ,9rtJl qJS.i,ll :;.rsj ,r, *ffi'''
/+ q4l ol:E' q i.r:.o ;5.r.,s:riorJ$tr ilJu, ,*i+ *ri u*o,.,,h+rr (Jl .( 48 - 13 : 2006 , Jr+.iI: +* ) ,,r-r.:: ;K:a "; jr o,.-i,t (:Li-tr.
d)-&YlJ eEjll LjF cE qla-":- elr ...rrl ,1! . U** 

"U* ,^ e-"lic.,.: ." tu"+^ $il+,"1],,.:'J' :,.*] y" - r1.. *r1 1 .rrui, .1rru''1 ,*i a:r*.u.:-y, ,r,t',t-J, 
tl(Jll".:)re;rL-:ir . i+$ a;iiJr aj]sll : ,.,.A dr* c!" ir^-l sc Lrrr ..-rlerrl .,lc rJJ.ig,:Jr d^:.1j.;rs;Jl er+ rIJ irlL"Sr ,t i,r. u.:ic,riir,,.1_ ;.5

: (14: 2002. ):rl.llr dlrtlD l-eal r"1,rrir nr,jr c,u. t grg-y .i:U, iL
. 6lJi3Jt dr. ajr-l_J Ll. t" tuE^r , iJ. tc i.,.._ Ejl 4+li i.EU . ,.J]i- p+- 

1 f ;

,,*,i ll,* ,l * ,:: u-! 1E .+,, "t"j'-::tt5:#l[3;4lj{d turrJl elJ+tJ . ajJ'Sd 4.ilElt Jl iskj.Jl 'lj+!l .Il.S 4}ls.j ; ijqJri+j

.gjl ,1 .ll .;l Orr= 6Jr edJl LJI .-r..,t J:E JL.yl & {lLo i-. J., *, , OJVilr;
. or_,x

. cil-sJ & Jt s):"r, .lrr.a[]:- 
t

rsll nirl .+ k-:I;: iLLjjL drlirr.ll JjLjl c.,L,l! 
^\U- *J" Ufri"tr ;"fj-'a

Lr"L,I slc u",.ljill rl .rtll o.G+r. ( 30 : 1998,oq-l 4rLjtl i.t.ri.tr =*,: ( 59 :2006 ( Jsrtlr !.* ) l.!r oui,_i ,i ,,,rr_ :rN g.!11
+l+!: gi-iu.r9$J:t rY, g-,ru c.r.,,. grJl csrtr ,rir". ou:,.,u:r + i,y"fr1i;
" . . Lll.. t a. tlt Ji or ."ilt, .Lui.yl !.r t"!.iJt ;J$ .r;.1, .!L* r*, ,Lli]l GID q)*X 6.e ,!:.il +J]l ojLJ! ir"riil 

"-rfr.., 
*q, )jr olrr,.. .,r^r,fr1Z;

a+u:).r +:+ eo,. e-;.r J .!n .,. r,tLlt ,",!ll J, ,, ., *ff"Hj ;tI,(r)
Ll-, , O-r..,,,11 .q;) .11+l- 

-ar+E 
& iJrl-i (,,t+jjr d;J.J "" ,-ffi'.s--"#J

-l+l- J Jr .rsjrll .j:...+ i-l:;r r$ rn -rl . ,tl;l,k:.L: dt.rre a_ i+_-+4l silrll ,3!\..llJ el$c .,lc ,.jJ,6llr e- 
"),U:tt, 

61,"::tr Li>rig_, ,jr..jiol,i,),
. ( Wind & Rangaswarny) 2001:22
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4lrlsutlt ;j+dl. I:jll

sr 6,i.r J,r,J 1- L;h h,,:lJ:-l GrA lal,fj, **, ;ffffi\*r''
,1e , *j. +r': ut OJLU1J s.ljsll, rrr I llj . ;).i*J irrr,t r*^"!$ &Ur5j qJ!

: r+UJl oJA .r+ C-:; (3) J:r+llr
J+i.rl d:!:AIJI ':l4L{4! 9a+ : (31 rjr.r+ua+ : (3

. o4ill.ll Jr.a..ll Cr

dl &l tu^A Ulr.0,i ol,.Ej.dt {$.i L
Iyt-l ,rlrtis e+.afu ot.J4-lt gr \.p

. !fur g,r;iiurll .j ltyg-)t t+js.,.t
Pitts & leis, 1996 :

68
1

s.!e iJ,!J.! fhl.Jn. ,.r+:llj."Y;E E
. Ji$i-"lt irJi Whitehill etal.,

1997 : 625 2

F\&ilJ duull ctls. tr &ir3 s.!r mt tF
: l{+ .I4t ci +"J-. dlt GtrriltJ C.Lr.i
LJ,i.JlJ ::J-.lt tbJt Jr/ii!4t dui- o.

.:LiE4$lbistb
80:1998,&li 3

liu idlll J.S C+=,:r.):,.r +i! a.L.e
. tA+ri e#llJlj.rJsll l-+-ili4l! r.:l &&i,-y
i* irLi-yl Ji tL-n-yl l,b :r;rr.1 ..,r" ;

l^lilj"

Wity ,et al ., 1998
:385 4

q-+ r.rl.r-r diJJg u. ' 
Er ll 'r <tl i L

, ;..,,u.1t l;.,iuilt i;+::t.r-yt qp L6.it+at
iF d$ll qf &lclJ LJlJri,*yt L.,iri. J

. r.lllA!.'"r..dl /"*lllJ +*.ltdi
Chaharbaghi &

Lynch,1999:75 5

, L{+.il.ir } LEill jJ,itl d+i-r irte ;Jrill
Cle ; ,ticll .iks 3Q:yr ir+ i +.r

dL-yl
37 : 2002 , olra: dr 6

ar qFiijJ 4-.Ei^ll 4+ J-.t J.e ri poi .ri
,;P t',,e-,: dll i-!iu.ll Lir .t t JL fuJt!.

. 4+ dJ,astt
151 : 2005 , q,pJll 7

iF ,B,ll (J.arjj Ol ;..{Ej^ll d,t--- "lJ 
l.:,yL+.ll

;;r3,$l"r ois , 4+r.i J3l 4+A r.$8
L -+r Jr 4+-rl-:.tyl Ji i+dl r4tLiil gr.r,

. k+JLir .,J.| . ,...
27 2006 , g,,,.J,.jl 8

sB ,lJ'* J51 {+ a}" Crl.ljll i-{Eir.ll &$i U
4!J'L !i.j ;.JJ J.sl elj" ririi Ji Jh*tl &i 434 : 2007 I

lJ*lr$t ij{,I
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C. $lCt.stet- Fi;Eji9..]'.r,,,".PC :c+l d*.: sJl 4rgj..jt .,r.,,j.J{ , *tr.J ir..iLijtt t{jlJ$ s.!e 
j&Lr"lr

. Jtlislr /elgr4nl l#lJ$

S dlti riJ"" Jfrr,];FqE;tr
4+J4 O$3! 4+ pri: .DS ,;^ ,;gju,.Jr 0e( Jllfldlr lN+ :}Eli.jt , Lts.,-j ir3S

. cpIti.Jt ,rr Jall&4 k-r.rr:s r*.p.r

a

'1.,ttYtc't"--ffi
e,:dr-t {t g4lr,Ctrrt, 6i.j Jl sn 4j*.!Lrilt 6j r ir lra'-J. ,s, t_jl,T:: : ': ^!*,."+J:s "Y 

l.6.! , izyiLrL irrrL : .l-r"u.ji.:r'jr, .,r.rJr

fr-.r{r1 
.,lA d,i}rrdL.tl o.}Kll Jl ei.rra.',rsr ci"SliA;*'6;

9 ,,lf l_*i,l , et ar . , 2000 : 386 t.sjr;rrA;-;."arr;].,r_,rr dru-rt crri
*j:, f .A 

LA+r!: rr \il_ri_t Os-jy rrlj'. d:,i,-: !,c ds^ll Lt,1 .,.\l ar_oUjll 6j*J4s]' i L" : kjL L$iJJ'J afu t! . i+_!+ll ntJr,xl d,jr kj.+!J lnjrrnj k-j; $ij yJ ,
cx jF. l !r.r,ll 6iL. jlt dJLeJr sr-. t. l+t: 6,_ l+,s- i;_:';.,-.,1 ..2tr. g,.-i.gi.11
drt +ill i-aDu r el-.-r r .r3 :;tjJl eILl :;Jt,"+:rr, "ri.i i{ ;.i.iilJ, g,_rs

. 4tull

: 4:jyl .tu.ttL dr".yl (',L!rJ i-r*, ;fffl igfl-2
4l^+ i-hJl eS c.i:ti * , fur-i"tt c,U!,,tt, Or-"rf .,.,.r-r'Llj {X. .- - f
Whitehill etal., 1996 ) d$*lt q+ Ot-t_,jlr (1r-. rrr.r ar.,r, *r" rars] i+_rujl kj!J,.

',- ^l i.r,: 6iL; .:Lr. 
"l-r 1,o: ra.:! , U-,; O. LsLil 6LaLjJt *.,* L,r" !j:5*
. ..( Macmillan & Tampon , 2000 : g9 ) t+lsL-.r l^ ,rul

#,.1 l.t- ..1g, J..si g-e. .eB6.jl nL,nK.)rr-rrllt .1>_;.ir 3.'iLlr ;s; _ 6L,L^"..'r (JJe q,,,-: E_.r_r.+ fi-ctjltr fijLls *l".jJ,lt cDLi & aJiLjll er ."Jt

J) r#hL ,riir:,r r.6.r.,,ll,r * , ,-* *rr13llii'r1l?i,',liu Ltf,il:]
.( 194: 200g , cs,slt I i:,15; i]"J I,.tr a+,sL!^lt ,trl ,.1. e..,6ri3j c,r.,.r:*

LD-. u. . o:r.,!riJl+ aj:lii. !-uyt Ct+i.lt _!-[. >ly *], i,,uf,r ,_rsli.. l* _ _n

: 2009 : f* ) Ct+-ll cJ_uri.6+-., te yrF u\,1 6+,+ {+*il,i 6rjirltJj_l Grij

:l ,t- "] 
o.,:P* e ....-o3+ ( cameron , 2008 : 11) u-i - 

f iis-!+ rraj . +"_rsYl l.J+ .r b+li: rs+ ) il-r: tCl dl: 6lrLc Elj-.j Ljc r-r,.iluj
41i.1 J.J . Jjljr J:, -J" o-e- q-"r$;;;. .JJi .rn L- , ir- e;:t- c.t,;..+ 5r::yt .r.lr
cs3 !F}t3 gtqlt c, "i* r +-rll i.-r, . o_r-- , Lr:'}t rl eilt ,.ri , c.'rrpr .-

. taJ+iJ ... , Jt+Jl

r- k-- ei+ i-r.,i* 4J.,!r-ij;jrr 6g:j Gr r+r 
", ";HHl HiHjJflj'*L ( porter, 1996 : 62) sr3. ( uitt a lon"r, zoos, zi j *.UJ u.rv,

t96

62:2007,,erjr*Jl 10

: 2009 . Jr i llJ ae_,r-
54 11



9fl'"f :-" dr.;rralr ;. lLrrr dti.i , 4LL^i i+nut r+=,jtrj-t :.1t. d$ JIi-lilr i-L,jli r..,r* &rs:]r3 i;t3.JI J;j . l{.l .Jc iJ+lJL)u .),ur,., k;i 4lu.r, r*,r. r
6JrU l(Lii,!,r-.. . i..itriil rji+Jt ;x +;.5;*;;ljJr .ra ;t, , t*1;L,_Ai:r#rt,
Whelan & Hunger, ) siYls sl3 re l.-rU. a. rpi l.) * rrfg";ill t{lLij lJl (Jl"

:(2006:148

tuJu.4itr.+yr .jjtLsil &i 6,i., Dri * i.,-.u r;"dflS,'.l0tffi
lii 4+.,!tii 6.,J- ;ri-: il i-liu _s+: . ( Daft , 2003 : 170 .1 

Uti^rr ji.r:.:u
.)t -i g. qll ,r.-! q:q:i e; u. kjs.r g:ti dis,i]rJ L$:ifs (J;iij 0i (JcrLr.,t

i..,:-,* or,rr cj,++ Lq l,,'t"rr .,. .r"t-.r, $-I';i";I i;'f,"' # trIcrl! 6!"J9.L.)sJ CL $ii ii!.j,ll *,.,tt-:r rarl (Jr,-+ . i.LI J,,Si ,."j airt-ij,j*J
. uj"d"r"ll l-d_,-r (J.:lt cUl ulc -t-t"1ll O. J+I-e i""C

rj Or6.!!Jl :!,tt! ri ,:rjj-"tl !J.j, d*.bj .l+! r""",f" r5#;'
r.D* g" ui r ,+;Li.lt iJb t cuisl & a!++tri-)t .q] ill, l_ds-", , al,j..rijr*yr

. ' +lsll F s)lri\l d:! Dti O^ rl i-nll cJ:!

iiir o.n-l,,r,-rjs, d;.+ tarJrl ct i:-n*jr 6;,H?;#l ;]j:l

4r.eljlll 6j*.ll olr3" LF,+ :

Krajeweski, 1996

Pitts & Lee, 1996

Slack, 1998

Botvman , 1999

Cutler,2000

Hill&Joncs,2001

Hit et a1.,2001

Davis et a1.,2003

Adams & Lamont
,2003

19',7



a

:le, ..1 
;) .. 

;,,rr"yr ..:,,*.j!, f yrli q!:.-nt .,AuJl Jisi , ,.r..ltrt'i
e lrl o-i uJJ-J$l 1o '"r-, q.,oti: a,i-i dJtj kl: Jt ,,et-rS, O{"jll A;El *ii"-ru,i-"frtid,,:*:: i';r, ,t"ia)r url r!.r . 1 Davis et ai., iOO{, Ziq 1 ..,. iVr ,'a,rg.o)o J) , LJ,Lull c',ti.J Ji .:Li-rld 

-"-t_::!i-1rr*, uur .! #-,,:ri_- Julyl Jlel.lr.I . all ... . 4Jl"tr' asEjyt , _.,i.r,ar a_f".rr iriur, ,-*.,.i.l]*r,Ili.r ar*
: ( 42 :2001 , t':!.tr rJL=_r ) ua Jr,+ .,...n *#

.;JJ+ll .Jc J1*]t irt61r ,o.U* t,lrr_ O.L:lVi.4fIi
. jjL jjt .L;Jl, j&Ull }lis+ !=\: 

-)j j _ srLrli,yt +ll . 2
-rY), t'r_, J.rrjlr."u.Jl sjn 5)Fl,-ll Jj ( Ar;strons . i606, r s i i r*i, 

-
e.,$ k ! ( Zeithmal & Betner, 2000: 36) r+.,rc .* ;'. .r_.cLof ,r*ri, Un_.: -,
3tr'u,:,,r ( Klajewski.& furzmarl . tgg|:82) ul Jf, j.e.,,., I;*-or,i"
5rr+JL uaiunl 1;rL.,iJl cL"-E:Jl JL :ll:t . tAjj.il ,i Orijr d,r^r3-a:!- Ldrsr r{,,11

: (124 :2001 , (+*) t-s_.al (l.Js" rrc cJc rL.jc.yl r(Jt.

. lul BJlr)l dj-t"jAl e^ ;136.11 6ia _
. .J_Jt ar+_*nl iJcL s_+ _

. iir lelrYlOl " ^-

*t -J'--Jr Jj *rr cy r .:rL"L;r, crrl {-r,rjl r:ri}Jr *' -*j.jYl-=.r'Jl( Kook & VyzSl ,lO!2-: Ir _rulr. lrrg *r;""r.*+-UiL_1rr;[r1;
d)r.. rJ" 4.+- el^j f4- i-!),ll LIJJ , ftj" ) ,L)f ,j>1. O. drjtrjl cj+l:j,l r*[
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L6lrdt.jl lJ\l O1 (Jlg ( Kotler, 1997 :475- 478 ) s.rpr. ril$Jl:J+r-yl
dr,:rl 4rci (!lr !+\ ci-rir eU kcS: i1*13,. or d!.Sr f-EJl f+-!tn .,-F cj
,c)-:r r 6aj) j .,' <J kXLj diri JJ 61.s. l-Jsl 4+rtil aJ:."liiJt 4.riJ 1". tll i,.Li-Jl

. cl.bslt crt"lrJt C. &LjI s J,.!+ .r ir 5r_r.1,,,..,<
i+^Al J,.s!l uk 6t-!l Ji^i l-d ii-j-)lr Oj-LjJt !:Lls ol Ljrijt Ds": , .s u r.rr.:a.r

s! .,)ciil d)i ar la:--.r aS^J LiJJl ,J il-ut drlJrij.ll JiJ . Lldl ci+jtJ
. (Henning,2001 : i )d-Ljjll dlL.l+.1

irrtsJl.6
Johnson & ) r.;,ll cllS Lu- "$i,+ dlll Jslr d,1t OrJ.jt iaF *Ll es: .f) ,$:
a) , 1-(+ 9E+llJ 4:Jijl C. ".i-Jl , r51ll Glc ;J$!l !i,j tX. (Scholes , 1997 : 145
Bowman, ) !;-1 pl l;.U fl au&,:.ils clj- LEJI rJtJ.ll e, i,<rl at.-l ,yt d):
r 6Jl ol;.tt-$l : (Jl' rL"ic)L, il<tl ,-,;-i-i d).i uF "oeuslt rS:. (1996 .4g
dl!. ( Johnson & Scholes. 1997 : 146 ) C'llr r yrll . u:r"tL rl 7 qf",:r ---;

. !-r*oL:. 3.r u.-r cr:rtt :."bJJ d.+ r.!l i++ LrA 6"USlt r.j

drJ , ojrrjl 6lr:i j ,+txur !+.!ill r.nuJr .,! clr.jj ,r" -!.-1'jS1ti'f,-'
fti,-: .tlnr u-!j.jl #j -Lln q.r; o., k+ &Lul ircL*"l tuy OrS] Ol *r+
r:rlJ+:lL at"iAyl J..., .l+iyl ji+ t lrar . dLjltr *i-Jl _.--,!$lt d): ir. , Ui;qX
Cardy ) ;i ,,.r1+ LF A--LiJl drlJri Jrj,.3r sjl- & d*LUl nlJri ,!!:l d,lJ.6ltr
s l crtJ-cJl : l$i 

"1" 
l..)Ar+ll -!J$Jl , rjJrj as4 dljj . ( & Glands , 2007 :31

Johnson & ) d;ii ds.r+ o"lljlll + ;;:ill r--rr-lStj l-6jhj j dr,iil + Lfi"fr iE;
( Thompson & Strickland ,2003 :366) t+y K. ( Schools .1997 : \41
) u+. i}",3u"tt "L ,j-j"+ 6rAll J,:!lr 4J::Jr .r3r3J ir! l"Ej . 1+l {rL)Jlllr ..fUl.llillr .lriiilt ,.1* i-L}l: ; Ut.+ (MacmillanJ & Tampoe ,Z}OO : Zql
( Hitt et al , 2001 : 81 ) .r.r uJ- ,l . q.,,rtijll ;Jidl dlri i+j 4*+n 0..,.!,. .1.! +"6nl{:-iE ()c tr,ri e3l-, i-hJl ,,i ir"nLll i .+ll 

-.r. - s cj",j GjI ,:rn" ul : l+L
.j+ij crJl ,sJt :kl& r<+t) E+(Oaft,2010:80 I r-"i . g.:*..^-: r<;,i-cj."+"i, t. ^"n O1 irJAll rJi!^X F.r . k+."iu4 i.]ru. r)ii"r _r_ dS& i-bJl

: ( Hit, et al ., 2001 : 120 ) taj-sl u;u-itt 0.
. ntijYl -E i rs:.,;-r iils.l- 3 .b+]:n!r*_2 . jJ,rli.! ksy-ar irc _ I

. q.itj .'r.,r!ll uJ!)U ;-!r"ll .r:il i-{- _ 4
. Cll=dJlJ rJlllJ .a_irJijl drlJl+Jl & e.JF dLj _ 5

&lEll drr+lt
nl+;Jitt Jl+jitJ drs;Jt 6crs cJiLj3,-iJe

d,.uL rt.si.l.+, aju*)t sjtd-l l{j r}i "jlt ed[jl.!.Ljr c,:_ ,;,-,Jt t.:a .]r 
-u:.

O" i.l_p (52) p.:rc lLJl CS -+lt a..,r.r .1 ,r_ri *r. ._ir:rli.-r.* , ,,-Uir cr!
.lc.jil!j+Jl rrblrsjylr tur jl, L"t-Jl!Lr)r llsj,,l i L"s, ,,-irl e-+-
Jl+,j (3) ellrll s-)ill l.-ll rLnetr ( tuJ,tl rlll crLtsl f 3t+;yt3 "ur-3i.e.r^. ful:1 .,yl otj_ry +}illl ]rinl J^; Lt-.j*yl tJ) r#!jj u,qril

d:-l...:ll et dl4l++lj-J rr+Y e-.Jl {ire rt.,pl crr,r i: *1'.;1l::. irii+Jil+.1ji $ 
.4+Jr 

)]jl fiL.l+j +tu gl 1t; 6.Ut ; ;!tll ejujll r:$j
.t-JJl aji :J . ' .i-"\l u"!ii-U Gr di+;-, ;- a* u .pti ;. i -:". ^rtf .i & 

- 
Uyf

, (%73,84) 4rL.) ;i,r( l,l2) q;q- .ilPl-, ( 3,69) -jlr r*l iul orjll srr.Jt
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-lt-l: (.3,42) oJ$ iLo Orjr. d.G L,* #trl '.i r+^A)lr q,:,it j a!.]r"-J fJEll ,,,r. dl elij)l -{ G-1".}- # . (%68,36) i_j.1.1 ,._, 11.jg1 }rl+*
1.t+l 

rj.r (0,98) ,fJl+-. ;rr..r, 13,j41 
''-)s 

,r-'6r;r. (J.*-L, *r"4{+r d}. q.AYl C+s uF J|!i- llJ eljl r,"6JilL ,l+ $i Clill &r.,1 j Ut . (%66-92\
,Jir* -illilr (3.201 .31 rt .yjr .,,.L* L: 

"1" 
4!^-.1 , ia,ti "r;i ,.(

q,42 8,34,t3,69) Ailt.,rJ 6rs r j,ju Lu, .rrJ,'{-fl1L1:l;t:*.]"
:+Jt .rt-Bl Ol cJq L.- . a:. JSI u"+. (3) Cltill \.-Jitl r^..rlr * o:rr:ft .,i t:,ZO, %68,36, Vo66,92 , %73,84) dri-L turtit" ,,...r, ruJ)l rlj-jj.l.:,. .Jlc i;o
1,*': g; rl, :- _r. J, ] el.l: .rr ,.+Jr .:+r . eo -.,1:: .**:t ill , SlAt ;t '( 

NOq)li..4l D\l +Jl 4?-a!t (5) .J:+J C*.s.r. i{1"" ,}+- .'.i rLr)t ,ra-i+^Al J).. t{lJ
$S:,aa--q.+,.tt rt.,!j ,,t"ial :,r.3rl .t .irlrU;."rir an. L..yr (:.';-i"I',.ii,
i{+ J- ,',-in 4+ .rJ* .L .-u, ..,. ,rSi i;5 rii.; ru.r}l o.ra ;- 41 ,} -,ir,

6;,.i

ill ,1,-6r}1 411;1Li{t Jlr..ril 4*;tr i:"a$ : Jgr+

. i!L:11 6Ls )i- glc i.io)! J*l-Jr .:t:.r j-

:aIyl i-,)l Liir r€-J. ^i Js+ , 4+Jr .iulirLt-i-y +!*inl .'.-rtt e,tji L"l

a

X4) r-+l t.ra nlJii dc 4+Jt rt.,;sl dJ,.rll Ol ity 6-Ur sr 6rJtll eju:l #r''
3 ,92, 3 ,87) r.Xl+ltr tirjll L"t-6jl LAt-ri j:bs.=,r.e , t -.",, iuru,.rlXI
q.,i +:..,1t rryi dL i *1, J+ L-" . t3) 6I+.I o;jr u. rn ,Jl!l .t 1i,+2, S,SA,
+e n srjr. crtJiitr "rA O.t".* i..r. (%68 ,46, %71,15, %7g,46, %77,31)
t!l_&!_, Jl r"]-L e;lll ri--r iL l -r,, ) (Xr) iJii.tl dra 4.-iit r$i !:jr,)
e .rl . ( li+-,i i-:-ii"ll ij,l$l.r rlt-Jt i.r3;JL t+lt Or_rlt eL.U. r ol-t- C. a,\
e.. (%78,46) ir.l+) 6l;,r (1,01) g_!Jl gl_p..,13 (3,92) c:::At,"..,.r"!t Le!-r
gll e.:i-ll ,-+...-r c!r- dls $.r 4jlJl rlrJ Or,._rU i-ai^11 e*) (X+) ;jilr .-.r.,-t ;r^
JL€ l--r ..Ei .J. lC r-J 4+Jr L"ayl .-,,i- * *!1, a.,rjr ,.,,,r::r ( 4+ :-,c, ,J
, Xr) a$rlilr r-i . (%68,46) 4,.r+l 6\i: (1,13.1 43q*,._ rit j1j,+i,1,.,g6;3
(3,56, 3.,87.) c-r_:jrJl .,,.t-Jl ust-, & ll, cJl-:Ir siEll aJi+frjl-E!sl ji (Xl

: Jt-rlt J. (%7 1,1 5, o/o7 7,3 t) a)+) ;:.+ : ( l, I 6, 1,2 I ) d Jrgl L"6.ilFl;
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Ca:* u (Xr , Xz, x5) r.+lr l]a ,rr..)G;l 1l) jsr4tL 6ulrll **FH''
k.tLrl j:r+ .=4.a , :.3 *+Jr i..ErJt drse *t '_rr"Jr 

r- !-rg'.,.'lr.j-t*r,L-.(3) Cr.,! ,FJ,iI L..y'l eJlril & (3,9& 3,su 3,25) {xl,tjr turjll {_"r,"J
t.%65) c;\:jr6r q!"jr.J crlJlill .rA a*L:^ GlE, 6jit:. r:!f Srsi irl *f, ;q!+J- esJl ,tJ. rtji 61-j1-i-lj .i^rill crls dr- s3 . dlrnl *t NlC2l, y"ZO
r ( .ru ^I cL!3L,. j Loj3 k a.rrriJt oJ,.jll 6Lr! t* i_uir *j.j;) j X. l'.&t ji+, (3) Cl+lr \r;J!.ll -L-rr ;p \2.67) Cl+!:..:.rj-rJr u+Uir ,,il.r.16r q,++
.,$ ) (Xs) 6J6ill Glc : tr-n rul ,ir.r+l +* ," j< ,jr . (%53,46) c.r{, 6ull ,+"jJJ
( e-. j.1.j6nl p!:ll3-J J.itl ,,,<lJJ LqJ r.J+Eiyl Lcjlll."c,,f -Jtqlrr q',r.ltti_lj_:.t ,^tt

-1.r1-:i :.+ (q,84) 9-.rlr- .-ir5:lj (3,96) .Jri o:-ry .r.1^ \ & ,i, .. iJ .q4Jill d llr . l{rlc. .'qiiJl c:l.Jiill i+!J tur.,/l iru-ti _Uurlq a:-)u. (%79,23)
eEjl d. l-dsa , +J,l-" tu33 cr[ eljj] !A a-l;jJl cl.lri; 1 xrl;_;ar e.iyt,
.J$ OJjr. sr.t* l-J,.! ,"a .. il , ( .rr._,lil r.J+ u. + .rrer al-;.er, r*:r.:r"
.eJ,,')rrrr.)_ (Xi) i>ilt. Li ._t%070) qLJ :$: ( 0.96) 9")!- ;r..p:i3-1 3.59.1
iiJ.L. J re)l+ L+ . 6E:YI "LGsj 

.,Jc i-.pli !.i .:.l.Kr .l r5 :Jrj sSX i_!i"tr
sJL.Jl kLr & il ot-yt ,,r- 6. l-rilt tjll ,",11^l rii ( #"-rx er-!t Orr-rlr

. (%65) i.j.r+J iJ,ir (1,06) g!..._J5.:r, (3,25) nrjlt
-. rlL3ll_3yf *o * ( xr - xr) &+.ll l.ra crlrii cr.+ ul Jr (t) j-u\,6rJlr, euii ,*I+!L:l j;l- \--r&r . ijr,,Jl i--LiJr dJi- -_L -lrt r- gEl.r g:+" J-: t-,;r,
ctur ,_**Jitr.).-Jt JlCt &( 3,31 ,3,63 , 3,37 , :,:z; iJL,:rr-ir3r.I +,u-.1
(%66,1.5, %72,69, y.67,31, %67,31) i++,',-rrl ij-- rlJii dui sr+ r- . (3)
(Xrr) rj,!lll..r& 4+Jr.rlll -qLJ +-.JsJ,,r. j,rjiir ,r^ ;,-.b^ j;r;:']r *r"
9r.& :t. ( .-rlJx A:;Jr ,';s: o" lt+iYr 4'r,,,r kr..!L- 

".r. 

-..-iii 
;:-;

.,r l.(+. ("/i72.69) a.rLJ 6],jr ( I,05) +-rr:,- ir-rrl.r (3.6i jrr/l .rtslr
,rjc. 4l !.=J LEll 6rt*Jl3 L;,/L;ejl -p+ ) ( Xro . X"; -x>ilr !_vr;l!;Ijqil lri r4!l djliijlr,,ct.!l L!nJI r\!.; , iJ., G d6r+r c,!r tJ_i_r elJt(3,37),.Jrir f-i: ;r-rjJl dr .^rl L*rl *1, r"e:r< J^ .1 , 1 ;r;rf l,"lr jU,
t"r \Fll;ll GL (1,21 . 1,36) 9j!* ,-\t)Jtr (%67,31) ctUr ir-Vi;"r;6;,
*P. "r] +l 6;L; !l gra q-illtj L--rlrYl drl'lJ+Yl r^:..r', i.i^;i":t: (X,z) ;_!1ll

".,.L-' 
l-: -b t$-r.J e+oVt e*;- J+iyl3 elJll ,,,JlJjll ,-.r,-lr.i, i.Jt ...r^

. (%66,15) L.l+) 6ir ( 1,21) 9=l!-.:r-p:r.1 (3,31) o-.g ;rrr"
i.rrill lreisLJl (X16,X1a.X1j):Lr.Jidr ;i 11,3.U, ;r.r,rf, a.#I:;-'
k.]"L:l jrr_; ._+-+ . ;ir-.Jl a^L]Jl J rj* .t" * -il ,-, i-,, -uj .,ii
: !l]dr.r' {41 L :rr Jr.:Jr J. 13,21 , 3,31 , 3,s2) rJl,lrr ijr]!iL.r.,.J
7070,38) + turui" q--r gUlili ,rA ar-r.:- .1" i:pt 

"rr"i 
jGi s3, L*

e*,t- i:r,lr s3l c,Ll+.i-rr cinl-jl .:,jls Lr- j . ;r_lfr "r. 6Z+,i2, NOA1S,
( e,Jl &r- +:LY G.r rJl +.l.:.1' O:,._!r * L-u.,,"lt ,5,::,1 tX,J r;rriiU
cr,lr G-r'i.11 t-!l tp (2,79) ClQlr sriiJt .*l J;!l ,-!1.^tr L._rlr'r.rir , ,,.,,
..,rl.,) (X1r);;i;Jt 

"1" 
4l!l rlli ,+l+l +-,JjSlr . (%55,77)tjri:i ar."+, 

131kL-: & i) . (k q:i" &r.,,rr telt+.,, 6. &u:tr *, ai;.Jt ,Jt -lii.jlL-r i-!o"ir
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y* f . ("/:79,18 I kr-r+i !s.r (1,06) lpi+Jl ksrFl: (3,52) o.j!t .,r. r-,Jr
*i'.1 o,].5 P, d|t (Xro . Xr+) or,.ra! 4i:j.rti L"u:r-ILrV'i .,:s
:: -6JrL! 

ci +ii. &r-"j f"Lj"ll DS"r . l#1Jr" d.,"F,r,r 4Jr" ot-)rx_, rj cJr,r:,. ,si:Ylrlr"l +s.\ rrrrc e e,)! Lq: , !]jr ,., -"jr ..aGrl, i1*r- i,*r,
%66,15) i.,LJ i.r,ij (t r l,l8) q,JJ* -irJ-irr (3.21 , 

-3,3t) 
cr+ .rt . ,r+

.J'r,l' 
"1" 

c,[i!lj .,Jljjt ., rlJj]t trll- | d+J (yo64,23,

]fjilJ.r-J u. ."*ll ;! .:l_.p (Jl i:.r-*lr a.gi.1l 
"t" ol ,Jritl 3s, , ..i: u i"t :."r

4$jJl .tilii {}".,', dD )--s . ,l.pJJ ijJsl3 .:"rJr-.sJr & , _* *, ",. ^ry
:i+ k"T D( u. L-iJsnt cln Jl ,*Jt_r , a*-iar .3r (:L,J. ,r-ot. u r_,"L.1| o.^"tt, r i.;.ryiJl <tr;-r_r 1jl+L *1" .-i-rnl 

"+ c;fr-J"  Jf ,+ Ar:rf
f U'-.'.!rIe*T isl 6+3 , ..Y.r: a:i: -.,x ,.:!. J+,,r -yr "fr.:r"rr,;a1JJ. 611 6lr*J 5 ,(+IJ { iEJs. (J|J-(.J crl-J+i 6h t_'lji" r itJhj oS1 qSc.f

. tJjr i.(-in-trjJl lrllr oqtUr :1g, 
U:r" 6," gi"rrs, .f. ,r.u qfr_'l*nult ij#r r,rJ*3J ,:sJjl+ .Gl it,,-ir .ri.: _ r_;B

4+JJJ c.jsJi 4-tJJl a+- rljl d,rrl+J iA- jl . it) J.Ui "r,rr, _rir -gr'--. .i.^!l u.!iJ 
-t!sr 

,.tL?._.p g^ r;f. gl_- L. j>1, * jrrl .U._yilil .r-l*ulr6J.r (0.73),JJt- - J-tr (4,22\ 1,"3st trd iur Jrj,.lt -ui,Llrr, E I .

* _& O:j.r 
'r.L- 

Lr h:..Jt .!H_i-,-yr, ..*. >rr *" 4 . t%S+.40i iS. lt 31,*{.*, .r- # . (%84.23) i+j ;*r (o,7stf.rr*-..iG:-(a,2t)
*t-.;t:"(4,1.4) ":t! & i:jr. d.L- L: .Jc at.-st-jJBl -;. ".;lr qyo5l'oj*iylr alljr 4Jj!L.ls $i -D,tl<jt it t^t . to/og2.69) Lj-! sl.i!r;Rt).6,1l,-
(3.18) dJl Jrj/l *r.L"Jl 4!-r + jt , ;.e.tr srlt'16 "*r,.-.";Vi ,i,i _

. (%63,65) *! Lr-l 5*: il,07) ,eJg- -rl;..jr,
' ,422,, .4,21) 

iilulr 'oJrsr.tl JrJji..U LrJl turj/l a.,r. L".ll -UJrli ;.:ruo.,

:'j,.a]^.J* F * rsi ra\i (3) clut s-J,ilt !-ril e- sllrill .t -1+,ti, :,tS
%84,40 , %84,23) c.;1, i:3ti:" ,,. .,,, crl "j,r-I eIj-J+"r.: . ,i * ,.,;it ,.Uf
J"4: -.,1., +i 

.jll! 
=re- 

.1343 , eAi.i 4{+, i;lr. *.:rr:rr} 1Nti.ai, nol,is,
}i,r' 16) 

J:!,, e:r, . ed- Jr+- ; .:,t;3:r .- !-i JF,,6.rl eir;ry,rul tt"ia I nlrriJl ,J. .jjl -o\.r. "I ar:. L-s)l u_.-r!-! i$r iJr;3"1r ..*.f .5;f,
.E:r* .1" .J*i O. JSi ija- Jii+ (JlljJt 

".ra Lt ,f i +-j dr- :t "t, 
o*. ;^ arr,.ff

(;l

s+dll t*rlJill lqYt li.:, dlJEiYl

dJlJr.Jl

L, ,,JII

t1,ll tujJ,.ll
drSl yo84,23 0,75 4,21 !!+ll
cJgYl yo84,40 0,73 4,22 tuJj!Lr+*yr
eljr yo63,65 7,07 3,18 6pLisll

yo8b69 0,81 4,14 L--rAJnJl iJ$.ll

N : 52 t#irj:tl rj*.1 ."r.,,iJ,"r d+l*jrl *0i,",;'h* 
*' *

ir-LJl crL:J- sl, rL.-&:t t*t:r .f.,lJ, ,J
: ,riYl &J la-:-bJi a1(+ ,4j+Jt rtJil d,l,t+l-y ir!.-ijll ,.,-JtlAjlj Li
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yr) >"ll tin stJii Oo ,tj-rl syi c.r..,r.r 61 11.1 o.I4lr ;6r-rrJt z,jErtl ,F ^,;n, 4,15 , 3,73).LlLllr rjrjlli+r ..-.rr r.A. r-rl ;3b, +,+^+ , i.*r] trc-.ii- 1, _

t4 9l :'"i 6r.i:] *,J+ L- . f:t 4r.rr 
j,irr -u-:r: rJr;l j. lo,oo, r,ru

a:"* -:S>r . oljiilt .ra i,J-L^-b. sle (%gg.0g , o/ogt J, , yog3,Og , Nlq.OZl
(O.1,',-il4l"I tutrjr A:il1 6rr++ i^hJl i,srJ trij) (y3) ,jil .f. ii.fr Syf .,lJ
951 t*, ,(0,50.) r9J+,lr t+t>,t: (4,56) ;,r;r.l o.,r-"-l r*r-r-61 :,1 ,

"y,,.-r,-l:,u:r.f cY' ,.-.**1 1y,;;rarr .-,rir * e. il"sr.t,
\Frr-.,,r L-J jrl lJ.. l-d "-.1 i*-d a+"a:,r .'r- ;. -,gi!r, 3..,r ,lt .jn.. ill ltd !!iJl
,:*/ grtl t^l . (%74,62\\LJ.6.\,:r (1.r0) +rr*-.r-;,, ij.i:l e o.,;,-
LlLr LsL&r. eir4l orF !: . 1-.Lj^I J,6.J,".J i$Jl e.jlJl 6)J! uljt L-r,jL!) (yq

$ 1l 
, tt".lll & o..utr, dr$lt +!i-* Jnl N-r st 1.pulr 6ji:rr 6r;.: t : :r.:, ^rirr.t..lir,ir (0,53 , 0,89) 9;gl uil-2-rr (4,40 , a,15y jrrr"ri4jr ,.,r-.,

,.rr ,.r^A! , iriJr rl,it d,! LF-r-;lr J+ ajrJs! dl'i* l:51'H ISilt
s,+dJr .,,+.. a*ii.Jc lJrE c" .";..H;.;T,fl3it*fjl

-,rif .5 (I- - y5) J-irl hA 6U!! ol ,r, ,.rr, ; r.fruJ"hftI''
tulJ-/r 4#L"rll gLrl jr,+ c+,+ , iir.+Jr i^u,.u ,=;-li'o-r+.t .l+q
:l.sjJ o. (3) Cll+.tr ,r,;J!lr !-rr Jrrjlr Glc t+,0q, +,qi, +.:-t. +,OAl ,rrU,,
%081,45) c;-! tu-:Ui" !:L Llnr 6ljill .-ra rra-L.a. *:, i llr"-arlf .ryi
.r. &Jr rrJii a-r,r+l & c,Js* . Jlrnl ,). iy"to,li, Ndgzz, Nto,ts,q?"r. f :-, grll e.-ll etjjlr e"-+ o_,,._,I 6Liti LlJt i:li1 1u,y;riil
y -rl+Jr !t>t1 \4,46) it)At.r,.L,-lt r.&-r C! rl , (4jr,ri ,.3*'e s,-,+ se-x,JrF) (y6)'DJlill 4r^aYlr -Sr.ll .l r{:L. (%g9.23) [sn]-l .DrJ (0,64)
(4.31) .ri urjr- *.rL^ -L-J. r 1i-Ji:^lt ocyej.lL:r Jl .Jr{jlt gJl,tH-Lr.i yr

flt *+9 1y, , ys) e$.}j]r ul . (%86,15) ir-) 6r,j,r (0,64) 9..r1+*._ir5:r.J
:#lr 4-:UJl ;s.ji r rr- "tl ...arrl dr aj$JJ 0r..!l er,iu-i;(1"a",_r, tU-
l.r:rr,..*!.l1 l.ALri ,j.jls $i ( r.i!t .:tui"t iar ar!:-;.]r relL.itir r{lijitrL)
tur+l ir.,.ir (0,79, 0,88) L5..rb*Jr rarl-r..:l3 (4,04' 4,08),",:lr l) . i\. LJur"

, .+., 
L+i ,f .,".Lr:.,+ 4jrriir rj.,-rr ," ;'i5 *'l'ltl':'.:'l';t,

.,. r+ a,) , aj ,-+ll i-!.j-.1.1 JjjJ lra 4r,lj .,rll -,)rrlr i-"ai, *Srr.1 .9r,* gf_;l.)l
LpLlJl sl.,lLr crL?'t-.] l.{jisj-t L-,--r .s- J_e- .iu,Jt ,Li ,r::- lr (:,r ;,,"1

. d+*ruJl (:L3ir idki i-, .r* Jr+ (9Jt jglr,r.oJ.3r

3- t-*! iur, .5 (yr2 , yr. , ye) ,:lj,iiJr ,ii 1ty 6-ur ; ,.-,,r,, ..,rrlif.rlr'':jr jd' Lr.,-rr k!L:l j-,r*: :,+.+ , ijj.+lr ur."rr ,.pJ ,. -,-!r r 1:+_rrli driii ,,j,: ? (3) au+tl o;jl.r.-3ri Jlrxt ,,L t:-,SZ , i:i. i,O+.; .*,.,
-}rL*,1 J. l.i,tr-*-l' \9o78.4o, %66.92, o/t)60.17 

) d,i-\ ijrr.it !; ".,.* ^+J(Y,);jpill JLj+ r-31L,',-llt iirc rlJll c.lJlrr...lJ &Uiill g,jS-;* J. laljill bra
?+i (,jr-tt ,i i"li.)l ijts^r " *f os LuJt r_1ly.I Ar.Vr-,r.,.:-ir .-"1
dtni L.,!r (3) alLJl qGrill L.,rrl n 12,+Z) p$r.: o_rj.r"I *,-r.-Lr'q-u_r L);ui:r
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a

L dil .lYr (:Y) 1vr, rJiilr ,Je irrJr !U-J ** e slr . (%48,46) c',+
9ijs"tt-+u-:t &r,&:J . (3L?.J'iJl Jillr *Ll .t" ,1J,-..!.U.iJr ;,.;5o
(Y1n , Ye) 4,-*ll,L"l . (7"78,46).t4+l+l 5u: (0,g1) .errs;r grr..:r, 13.92.y
d-.., , reJ\nJ eFol-ls IIJ.IJ dd.Ull !+Jlj *1.- "+_.:: 

i.tj.Jl .hl :rfi..-+)
#.G L: slD )* $i (r+Jl dj*rL-jlt ,J)u + l{jr.,l ,,us ,.1 ,lj. i-g,"I
%60,77t a)+) i$r (t,14 , 1,25) .s-.rl+* qirFlr (3.35 , r.d+) "-rs ;1r"
, ii"r,Jr rryi d,! LF a-,:tr cr. s Jpij*tl tra ,.Llrii lr+tu ,' j,d'**iffU*"'
csr-YlrjEi.j j l-jlt tra 4]*!fll JrJl+.A)J. &Jjt dtrr-rvr .e ;,* 3r.rrr ,.,,. .,, O-r:-)!l a.ll! *l"l cli4 4jlj r- trar . ijr-rJl L!-iJt 6,US iJrisEJl "jr.ff ..-iSr

y, :) yjJl I ir c,r.rii 0e 4i!r .,,r, .t: ; ;tff i",ltffi #
4,17 437) !;JqlJ ijrjll a-!".1*.ll krt-rl j_rr+ +:.+-, i- .i, rijs ,".,- (y,u _o*-!f, "lj1-"1 "+ - . (3)atur o- ;r ' .rrr 6" o:rr.iij e,73 ,4,31
, "4.16,)! , %83,46, %56,s4) cn\ tu_:e !:i,,....ti crrjiir "rA ,r-l.-..o
.s_ ) (Yr:) iJiill ,,1" 4j_jJl rlJll 6Lr-l +q cJ s rr . JtAt ;!L (%74,62
k-t.: *. il . (i'*&q thrl i*.5rr-r 56.S ;,.,^J.tr klr.i-- J:rIj-Lq- i.J-1,
J,.-#' !,-: (0/086,54) a,.LJ '.rir (0,69) 9.J+- -ir3-tj (4.37) ujjj.tr \r.rl.-lr
JIsiylJ axl I 6 +Jl cJri 6eusll irJ.iJl r-rr;ll -]}ij.l., L!jJI fjrj) (yl5 , yl4)
l"6jLli" J)..tjj CH*sj uqJil Jl/,.L 2 rL:ll3 ,,,-irl .-r.L. i_!-ilf , *:', -..,.ttlJ , u S Jl i.JEn turj/l L"1Jl Lsl.Lrl c-rs rir 1,-!:_J -..,o ,^ U .Ja ea,
:01083,16) 

uc1.1+) ir.ir (0,64 , 0,81) cs-)l]Jt t#lFlr (4,31 , 4,17) cnjl
9:l.LYl..:'r.r -!1,.8 i{.;).(Yr") ijiilr ,"r1-ta}: *r. Jir:rr ,,r, 1ZSO, tS
ijrr r)A irtJ3s 4r.al J+s aJ46JAylJ;4lrl a!!l (Lrlj.lasJ l5J'"!t jJF j

". 
(7i11:9? )1,..l+l *r (1,10),fJ-u-.jlFt.r (j,23) 

"-.,.]i o:jy.,rL*!-;,
.rJ'* tlij.lY a+Jl -rljl .),! g. t;t, .u.r 4llJii.r JpijJt l.ra Ol J3!lt Os4 ! i.rlj LJ
Llr1. ,"\l.a,.,iljj.ll ijEll d,,i.j qi l-{- iJ,. ^. r.iL,-Ji 4r,lj *rI ,r.tt r*-L as.l ettl)t
6"s,.: $ilr rJlJ.J olJriJ gl-.ls u" {"!-iJl 4s].i L"l aitr_r) , i.i Jr i"X"ff

. d,:ii als,i,r C+-"ruJl 0^ ulc Oc Llij^ir ir.riJl r(!. ^r ".

,,,. i't d,l.+:. 0* jytr !\Uyl (JLijD ddsl _ ilLj
ls1r. :..JI .:l +iJl JH LAJGiIJ Jiylj.tLj)yl .1.!). ;r.g,,Jc e.):iilr .ro ,,,. ^r.:
t+lL)l u. Ic. il.!ii-L i-,.;,:r,,..-ri dr. Ld. 65rjl UJ ( L,,ill ,,,-rtt d,l+;Js

: 
"rYl 

;,.:lt,'t-r;r:t --Y1
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: (7) rlr+it qj it:*Jt UIU:tt.tt ,l--rSt 
a: , irrU^yt i.l. U"tr 

"rJ+l 
.a

, 52 d^{#J e'.Jt !tr,il^ o# llrtJyt {,ri)e(7) &+

. a+-:_i$Yl .*r-:rc,r.r*.t "r-[c^A "l-lA^::lY.r c.rlj.r i-r-..:F i.j:rr L!$l i-i)c. jJi'j (7) rj_+lr q} turtll eJrjnl u. C,-.r
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