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The role of public relations in enhancing the
mental image of companies of the Ministry of
Industry and Minerals A Field Study.
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ABSTRACT

The research aimed to identify the role of
public relations in enhancing the mental
image in public institutions. A field study was
conducted to research eight industrial
companies affiliated to the Ministry of
Industry and Minerals to verify the role
played by public relations in enhancing their
mental image. The most important results
are that media work is a specialized work
that must be characterized by coordination, a
condition without which institutions will not
achieve their success. The mental image is
formed in the individual towards a specific
person or group from three elements, which
are the customary, emotional and behavioral
components. The research recommended a
number of recommendations, the most
important of which was the need for senior
management to realize the role of public
relations in communicating with the public
and improving the mental image of
institutions.
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