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eLE- !l ,lr)l dulj ij$ll rtryl rl+l d+ lly,ll L:+! l+. elt sr,,+ djyl 4a.JtI .ea+I djlr,e.I
.&rJt .,i,1" 3t rlrtt ,1- ele rlljl lld ,.r!,!l ,e.^)t LiLj,sj&l Jl d{i d$l asJi,tlJ .&Urt
9jl*l plri:*L3 .i-j$Jt rt ..r! .r.! iJ# ,tlitjlt ,:,lbl,lt i.+ ste Li),.j.I dJr-li J,i_ yt 4-.JXl Ll
llrJill Or JJ' (;q-.e fr I^rJ".a e! lill d-il ,j*:Js Jrrtl d (SEM) /:q.ell LL!! ilrl,^

. Gr\.jl
Abstract
The present 

_research aims to explore coltent nature of latent structure ola[tecedents of overall job performance ratings based upon pa"uioua ."a"u."t 
".a,notions and 

-opinions in explaining comprehensive -ulti ui"r"--io" ;otperformance dimensions, This view agrees that job performance for employee
includes three main dimensions (task ferformance, ciiizenship p""fo._u*" unacounterproductiye rvork behavior). Conceptual and empirical'purport ior tfris
research.d-epend on three key directions. The first direction p.o"""ai l, n or"ing
:"^,:",::_l.r:t l1:.r." To,c th ree-. performance dimensiois nrJ-*"-rr ;olpertormance ratings. The s(cond direction aims lo explore relative importancc

:l:",1^:.^"^ 9lI:T]".,. on overal.job performance 
"rtioi.. ro d," ir,i"J aii"",,on,rnts rescarch at[empls to knotv interrelationships among lhese threc dimensions.

By_using structural cquation modeliog, tfr"."a"u."t,a_typotfr*"a *"""'t"at"O
and some ofmeaningful recommendations werc formulatcti.

L$.
rdL 4+ dJ4 g*t-l J-r4 uJe JJri di.iB ei"ibJt ,lryl tJ+i.l rJqsjll drl-.gs.Jxl q$l
tlrl LJ O- L+,&Jl Flryl cirJd elqll ajJ4;+ J"sr JJs.ll lrA .ehyl p+i.j (dul.Jl) .Uii.ll
i. _rrdl t{!. J lajJl JJJa.r .i+JJl nliEu" i-!13 ql Cllx ejll drs! 4i&Jt LJ^Jslr rr$.ll
6$d..ll iJ.,lijll I&r-. cr5ilLL:rl lr.A ,1,..!,j ,Borrnan J Mototyidlo J Organ JLLI O:ns+l
ri.F L-b l.!.'! Lr^rr.lu /,]*Jl tL,ijyt -Li! Jilt JiL \j U!t!.lt fr"Ejjt bJA .sir.tsJl ,t$rJ rtdl
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a

dl") 4#i-I rt (i,Lb"ll ,!t , dL) t{j. .{*r.,. )l r:r:r_sl sb- Lrl;:,tyr i+cgL.I oEr,!.Jt, i}.juyl+

.(, u-1.,1 &} .jur.,
d!.rsjlsi:ECl rl.Sl 

-Lr.r.xl 
ilill 6l !t ,',-trt tr dt-Ljl Ltl]ll {}ij diq o)rt t.rtr L.J

tEjJ plryl e+tjj qeJjJb fu&" Jl il---r dL {!)llt ot! tlE t Ar +rjlc,le ejFJ ,t !ar.i
lS":,.: !-ut'Us:r" ,1Lijl (A&lt ptrll er+i Oi d6rI lie l:iit rfu .c!Jt 4rLa L.qJ c,LilBaI
rlr! rl-4-]l rlr-tr) lj-"i..r.!I!t ellrj u.tlll d.s{.ll O:+Lr &r,.! t*.br rj ll .e!+t !il!-!!
s& crL$ J*lr 4+4-i i,ALJl dlLlr .&LlI drqrl ,h)l du.r (!i,laj.ll dsll dJrrj tjLujl
q,rrrll ob!.iJ tLlrl (rj'li|-l'lr!* \" d-.1 t-{.f $tl.-.,-!sut rj}jjl ei:qlt ,h)l rl-+i
&l-J .'.-ltl l,r^ ol,l cri] .li+n .J$ d{r LJaJ.lt rk-J sle tlh oJsr ji{ill ol tajr .0Jj:6jt!
rlrl) rJsXJt lJa ]l+l ar! lilJl lr]J &u,! qjtEJl ,t$t ejij c,lrJ5.t O.ljl dslCl tia C+6Jj
dJ.qd ,lr'jl d&r sJo taj. dsl {,.*:jl 4;"^yt L.J (dJ5-!Jl J.rlt ctttdJ i.:!b,jt rtrb rl..{jr

.rhYl e.clr Jaj LF.J O. &1,i!
lrl .4jb!+b dsrrl i.ji.Sj. dJUt &Yl J}$I . li*L"t rJt . ij$ ir.,:i. dsi.:t lu rl; {3
,, 'itt g-LJl +il+l Jtri- ,l ..,lgrrrll dJLjl iJrs sl . dsil rr!+ii. oL+rtG-lc gFe rii ejUJf

. alr,.Ji,l!, ElsEij,u)IJ

,",-jrl ,Js,j" .tJ1

C:.i" f-i cJ.ryt ,,'+JAJ+ Oj$ q.sl+ Lljc.Jliiejjc trJ 4J.J,jlt iJtill a1 o,,r!i y

c.i*dl dl,'ljl1"r.,Je u&.1 olrl.Nll t^rJ,: er e,"{ i},Zh,} {]i. J,4I d!.I Jlg r,-trt 4$l}.
rL&jLJ .sl4jl' i.tLrLill ellrlJ r^irr 

4JSi! uLJj&I d* tr $t lil Ltl: ,..,lli r._JuI l4l .!s.dl
: taA O:+!ul iEJ."i Ca.ijl lj! ilr& tllr. JJ,4: Al d+ aJ4;.all tia L,tc

i{siJl i.Ia -Jl .cJsyt .r*j
(e.g., Motorvidlo, Borman & Schmit, 1997; Rotundo & O:irul Oj +r tsc -1
Oli, Sackett,2002; Lievens et a1.,2008; Kahya,2009; Johnson& Mcade,2010)
,lr! ,L.{-ll rlrl) L,!.S}ll elrYt rL-t Ar.]g 3.! 4a+ er-+:t Or J+j3ll rtJrl i-1. iat5,rlLja

.;.,e dsrll Lr.rj .rtr)t ria i;. ta Qiljlt ijdlld+r! ijj-J (dJ5r4I &,.I ,,t r..,r i-i!!.l
.r+ill .l^ i/,J.,- ,l-il+

...-!E!1 rltll tr+1" $ (,rrr. !U er+Eilt oJjll f.te g.l r.+.rl J.:sll l.:r!t JilijjJ \: t.']J -2
,"L OJ4 l+6 .]Js" J.I Ol+ dJJ JLti. UJ n:ftJb +J.rjlt &4 3.;JEJI ljld 

-ln+!t .rj!6ll Js sjJ
J-".11 ,iJ-J ijLb"ll rtrl) e!i)l ,h)l rLrl !1,,a.,_b (Borman, 2004) i._g.lt rt,rt 4*",:

.4,!. J".Jt aJ+!t ,ia qj oa.6jjl dJ_L! da+l tral .(srJ$l
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!.tu 1.,$!l rl$l llll i+"4 Jt$,a lir,, cj, dislx r4 (At l ,t^it 
Ga5 .r6trl ,rtur _3

Itr;t eg I 4r{lt ri.rlll JrL-,Jl Lil&sia! Lu l+\ ,(Kahya, 2009) &u!ll d;&rt ,tryt
.4ls&tl ora LJr,,. c,! 

: .a .,.!t e,r,Jt l$ dJts,tJ .(Befort & Eattrup,2003) ejgjJl ,lr)l
cJ"'Jb ef#!!l ibtb e,.+u dJSiJt co3r,.ll O-!r t-r ._r.JltjJ lJLr .ejtlt re.Jl

u+rLi" rJ+! r.n* L!!,.tr .ts3i! c"i ,tryl d_nj 1+- i..et- ib(,l" Cl!-.I JLiJ _1

rlrrl frt i+a! sls eil ,..rsll :&.ll cl.]J ., .a.!t LrfqJ oi^ &u. g-+ *rr ,j#L: o.oli33
p-reJ LtJJ{ (s4q!l ,l.lyl rtr.l r!,ijt lt+Litl3 Llllul ,JrBl o{ (OjiJ.j4l r,:{)tr) o-*41t,}

er k+.Dl f9 rl$l fJ+E i-J"o JJr - .., J,ijj Jitjj y ujl L-Jsj .r., < .&Lilt e-tgjJt ,lJ)l
.tarll tla rtlol !l+l er,6. Clh .r.,* eJ,.JRlt tjal .+{ O.d tj.lr.},J ,:,t tx Jl

clifu 4-!inlt t,!.ur.illqb il$. Jll 6L+tL! s& ,..r a_Ei" {rle.i si,!. Cl ebyl L+Ot _2

(Motowidto & L+.at JjsI er rj)nt .ptt c,t4jr- 6," nl .5.: l_.gj,! ej i$L,Jl €h&.!
ciJsi.ll Ji,J .,tJt s Jl ,jb.I ,tJl Jilt. {.#lt plry s-Ld sjll f+.^yt Oti Oll .Schmit, 1999)
LJ".,,JI rJ!*ll irhl .!!i o*.dJ &L*. e! rrri."J Ot osat dllb pt.lyl Lnrlj rl lq] c,rrr,r.., 4

.4r3l,,lt or*3"I ql tt-IJ
,.,-+I l;l^l .ir,iE

.;; . -: ,(,,jy.Ltijlt O. e^J l.J"^tc+i:

CrU s-! 4Lr,{ 6lll dLl]t ,:+4J ir! d qlJlL,.tlEJ.lt ,tryt rL+l $j.Jsit.{lJln _i
arJli OrsL+l d,J-.rEll ++,ir tsnt,u jrjll,r.jl "Eabi. ,lrL{{t &r. !..11 al,,!Jl

,t ^..-. U,l crS.!
dr.l ru:ol e;-JiJ $,.Li sJt tdr e$:ll JE:jr e:Jt c,l+,.Jjlb dLE:jr)l dcr! &J Lr_ _2

f+aLL Cr +LrrJl irr-+ '"t- rt tisLGjr cj otLlrJl orJr..l! . liB gAlrtb 0+.1+,lt
c,irEll rlJyl dr& Oi .Dn sjll i:*rq)l jllsJlt ral ki_ajJ AEll ,lryl ru-11 rl.aj

.&lil
,',-,,i1 .ih.i . lilL:

:t+_Ll dll.Al i,",.i e-+
,t +,tt ,t.t) i5l3l ;-i.!" J,Jl ,hyl Jr!) t5+lt /.jre aJ]LL,ll {.etq 6uj4 s& d.}rllt _.1

.!-Jl ,r.lc eiyr.ll ./:: tl r.r iF (dlj.l Ci.,lt cbr-J ;j!IBI ,tr!
oJe Li.l"j,"Jl J-Ej i.es.r irj r.-i!ti+ dCiljl &Lrl dr\Jt ehyt dl!slc liyjlr _2

.J.j
Llb"Jl ,lru,i-+.Jl rrJD :.j*Jt(AIJJI ,lryl Jt4t o# La i.rajsjl iruJ i+,! JFil

.(d sj.t1 &,.11 ctrLJ
,ilJ'l-J ijLlFlt rlr!.e rl.,a.Jl ,lrD iiXnt q.i$_ Cl ,lr)l Jrjil O:+ L. iljrjlt ;.!rnl Jlrjit

.&till g+t l,lr)r dlrr (, U-1.11 da.I
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f.iL5"tt rt.r6,t E:t rtrt) t$jls+qrl plr)t rlrJl ir. rq d$ lg,j$ I+,^yt O, Li,Lgt _5
.d"nl eb dJ.i.ll Jlj L{+r ua &1,!l (AS" Jl ,lryl d.Ea de (!.iJri.lt d,.Jt .fuLr

erl;ll r+p.L.t
sl LJJrll ,:]Lij,.ll O-.-njl cd.- d;uJ, ',,-J! lf.d C4b-s s_d-I {:!& d,!,r Jtrjil F,-.-ttt tU lip c,-E l .ter:. !l sJli, i,.n i.i3SttL..j;;tt ".r. 

..,r LUl fuJrrjt sJt eB J^J dlrll
JJsll tr.d . (OJ,.l.- r i,-.Jl{ &") i,Ui (f 24) r'.. . . !-lj.Jl ,.r-... d.- e-, crLut & lr}.}oi
CJ, $i &.ill ljF a,Jr.ujl Ls dr- Lt ,tu- (58-32) O# Cdi &sJLi,$ J.c dJ,{r, (%89)
erjJi clile €l'll (Supervisor-Scale) ddt Li),rr (Jrl_6r !.JLt el3:-l \ir .ii- (2S-3) {rr
.tr.J i:,ai.r,ll jqA-J dlL4t c!+.,j (iJil,,.-Jrt i+,1",!yl .LJ,! q,e Ol+-yt iJL.:_t
,:-{-ll rlrl) l$BI }llYt,rt+y rqrl.u aiilq eS I.{.l-j,,,., ig.i_.,1,L sJt l.{!j3j rq Al
'rr tl.li:*l # iiJ .&L.iil 

drE_ JJ ,tr)l d!. rj.!l c!r& (dJ.,!dt &.'lt .,ut .s i.jL!^I ,hlr
{+iil d-,.sj ejll ell]-il j{rl,I iJLr ,!, :}{ Jj,rg ,. -r,t .it*t 6- r:.iL.t &yt .#+j i.lJlll
d{rr .'r t 04 i$l-i Ol J,{-B O!+-yt {rL.j-t e+ JlJ . (Self_Scale) dl:lt cpliijjl tfuL tlrij,ul
!t Jjst ..,-JlerL,rl.,-rl ctLoj,s)t i+sj ill: dtfj sJL,.ryt J+t:!i5lr,aJ+ al*t_yl

.(%e1

,1- itl c,,t*:j .'I,,*ti
: i-",j-J crl+ .d L,Ji ,,,-tt\

9'i glir. .,lxE 4l OJSJ! Li,rrjilt diJ.iiJ!.u i++Cjll tLL!.Jl ptrb {.{rll ,ht O. ds _l
.&Ul JJi! &t{'lll s-liliJjl rlJyl €lrrfi

. i.{-lt r l.t C" L}l_-U 't-i- ,!}lJAllI fulb{I r t.rl }ri. 3 -2
.L&.I rlrb ij!b.! rt.rl 6 ,Js 6" i+t-l'ra,u dJ.jjlt Jrnl dsL,LJj_! _3

r,., il, c&l OJ+ , iJ... &Li.ll q.!ts_ Jl ,lryl J&- d L+"I ,lrt J!ll! ;:...:lt i+.a)l Ol _4

.Jal+.ll cj..t j..ll J.gj i{ r Oj , i-rll J.,lt ,jjJ-J ijL!"ll ,trt

: ,',-i\r _.;Jill LLr.rt C;r:1(1) J<,"\b

&ul s+J! ,!r)1 Je = opR , .jJAjJl &Jr 3rL = cwB . i-.+Jl ,J = Tp .il+Ejlt rjj.rlt ,trl = ocp I
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,,,-$ LJEjI i+ilil
: Overall job performance evaluation sll,iJl eij,AJJl plryl e+ij .&l

dl.l^l d+- s.! r+..:r JJil U!:r crsj oJs: qjll 4L,s" J'r.qJU cjuiyl .++E!l ,lrrt+ r,ia
iriry^j ug !,,.:c .:,!fui,.,tl, dl4gyt ,l^ .*t ,,., .(Rotundo & Sackeft,2002: 66) i_8.!
(Christensen & r!- s,r.:c g;.jt &r\.:t J+i Jl e..rJJ GrlCl or , l}.tl q_i irli.J 6rJ- j
i-^et. ${.! t& +!J} 4J dss ,htl {rh) ,.I..c qj 'i"{. ]rJr ,[gl t.-il .JrJ,J .WhitinC, 200;
LJJ,..i 4J.e zllsi cr*l+ i.J"e Ja3 s_+I- JE.{J ir."s, lri: i.!.eJ . **g fr*_, i.r_
eh)l i+iii r,.3* .(Casico, 2006) LLJ+* }i, !i.r,.j,i fJ", dul dl dJ.i JrJ j,} Lj {!,..i
.')-lrjll JJ"i.ll) #r.I o-!,u dr & &ur r-.)i} rlrl J&ij i.r.r,.:,Jr c|rijI j!r., ct td,Jl eirg. JJI
6rsJl lajl .;;tu *3r! ur rJ.,Jl ,!tss +-Ayl uLUl ,hl tu*i r/ (a+_$J.lt 3l cl,rJl ryai 3l
&l'll ,lrl 0'c dt Jt O j e-! JJ,!:: e3l LUJ d,LjJiIJ crtrji,jltJ JoLi4Jl 6l .(Coole, 2003)
q,rl+ e- JJjll *. "J tL O"c. drL_q!: Jja ajl .(Vilela, et al., 2008) j,rJl ,,-r a:_r,]J*J.J!rf

.(Kahya, 2009) Jnnl 1,& sll, LUt r.li;Lill {r]! il,ll elJ)l sll L:rl J-J,fu .crr.ujl rult
6& J|c ljirl cj"c elri ;Jati"t i.Dl. i,aJE rs)r,,l sl p& 9! ir. e-t il ,=,LL!.Jl r-r
(immediate lL&lt li_Fl,jlt dn 6rl} o,+. O#.}r G,l!J llal ( J*,j,i i! y*) ,{i- lroj

i+-il- ijG d:6xl jlsjl ii ll! .(subordinates) C*-JjJ.lb (peers) claJl ,\iJsupervisor)
t$Li..t tr,aJr J,.:!i 

-r,J dt"ell +& erJ rJdl , jrl s! rE& ajl l) ).-l J,it "Jt 
dJ,j,,lt t ulc

(l) &t
,.,-in s;Jlt .Llrdt
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dJLi t + rJUl pbi!,J .,&, !j J,:!tl J.j,ti".I , i.r,"trl e+-l ; dll sle )1;i , u.trlll jo.lt rtri

.p,a.o 91 6" ) ,bS! O:'iJ"r..Jt A. f+."s,J f+fi$ &ll Ol o l,ll J.r; J,qr ojt jl !..lidt J r,6jl
.(Casico,2006) dss rl,$l Ul,rl i+!.r ;.,,tr& (.rrirb) 6l.irsrll cJ!,!! Oe dJ3@,{jt }l

k-4 ejll i.:!.! o,t& jla &l,I U ut &LjJl !Ag!l ,tryl J&- Ol+ irl-i .',1rslj Ot Osa-3

qf,ll d!fuIull /s-.:q 
i,l,tE- !t elryl a,f$ t ljl h^ !,..r&}ll ,eab.k+.t-r u::r i.u:"!

i-t$J *tJ &t i,,il rAgJ,I ph! cF&jnl fln gti r3lil'6is, {rCj.I dt$l dgr e! f.64
.9 ftiAll crllljil;l s& L:tl Otfu ;$:. slrs" J,fq ! t5r+ 9i,L.J6,"dl crle .Lti ,.rr y , iju U

(Vilela, et al., dl!.yl o!^ d+tsj er €!s. Jfd Aj t3uklt oc ali,ll 4alJ.jlJ i..Ej.I !il$t
.2008)

. tau.ll ,rJl s.r!l i..rr.u oj dJqill : rlryl fl+i: c,h,-^t 4ol3l dsr{ll .i+:U

(Core task L;nJoJt i-*.Jt ,rtLt .r.', di.il ijt slD rAlsll ,[)lsll J.gl Ots.i++Jl
slc jsj slll lirtCJl tlEJ .J:l:3 L+ C rE r L!n,q rs &rjyl O. gji.lt l.uj r ss{iyi(iss)
(Lievens et al., .r! c*s .(Kahya; ZO09) ,J.ll {La LJ UJrsJ ralt.^l ir,{i:J iJ,J.Jl tkr!
thyl d+ i+l"e ej ,b- rl$l t*rr el fJsJl Jl+!4iL L$+lc eJh 4,.:r:r ria 41r-! 2003)
ir+.Jl rhl Ja !.ii l.rb ll+ o-re !&j dJ* etryl pJlj 4j-.b! al 4l .oLlils,.I e_i{l rLL:. Jl

'&ul {A L-J^JsJl

rLr.i)l ,.t :ii r{t- -,..r! (J.iiEll ,l)yl ei &ljlt er LJrrJt!,+,.L]1 .jjJ+ &iJJl JJJ4J

6! J.AJ ,rl-r..Yl ,lllj" r-a+ sr (AE!1 elryl Ol+ (Campbell, 1990) lsje ll .rl$l 6Jrn J
(e.g., Borman & Motowidlo, 1993; Campbell, iri:tjl o- ij:L.,lt LrEyl o} .i_l

Gasser& Oswal, 1996; Moto*,idlo, Borman & Schmit, 1997; Johnson& Meade,
4*r!xll t !!dl ,hl (Task Pcrformance) Lt4ll plrt Oe )L:! iriS. Jt rt.yt J..1, r6J .2010)

(dJ-at4ll cj--nl /bt ..) 
et-:j)U orsL-'al d_rnl l:ljl* 3 (Organizational Citizenship)

.(Counterproductive Work)
rhYl ;1i &seJ,iJlJ qrll O.t!l d+,N.ll tdr.:.,;,ri]ts. !t ,Url4-:yi! rLdl o,sr: r
e.*.{.^.tt Lrj*; osa e-..iY 

F-1,11 
l+_.'llL inllll 4+&I (J-.:t r+l .&ull U ilr J4L'II Lrir'lJlt

t4t g,c !u.s . Johnson& Meade, 2010 r{rrrg i 4litli^ r { i(U ,(Lieyers et al., 2008)

Fl sll f:! iF. L++i^l 9..i iltrji. J ,i}raLjl c,$l 61,fu: 4-.jti s-b /:i!6 L+ 6llJ 1{B
.(Befort & Hattrup,2003)

,rLE >t"lu i:J..A i:!.e J^ i-.Cj"Jl Llilr t +u &L!1(A.E9ll el.jyt cJ.url d!.Jl .l,J5j Ol

ahLlsyu €LEi$1l lJr . Jlilt ,llll a!s. Jf*J d..e Or 4-1.! !.aj: s-ijl ,LJjjlU €lrL&e. j
(*.,,-;o :t ,J--tt e1-j Jl J*l+ill cjJ-,-i,.ll eril, ) -riill Jr..a !l'.6 r 61.11 ej cBLg rL,i,ll,
pllll i-!r gU tio3 .(Befort & Hattrup,2003) elirlt ''J$ !.J,A Jt .(Lievens et al., 2008)

.rrrG"ll +$JE lro 15!." ,i-j OJsi LiJ- 4i1$1 dri5i" J
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(Lievens et a1.,2008; Johnson& Meade,2010; Coole, cJ&t O*t tJt &4 qrdl ,*.J
r !.$jljl ljlb.tl plrl ,L{rl ,lrl) tj}j.lt ,tr)l rr+l &+ t-.Ll+ll i$e dLir oL,. 2003)
q,+t+:l cJ.p CU. js+ t !r rtrj+ dJr t4+rJl ,trl dti r,Ji!!,Jl ir:Ull aJ..! .(.jJ.j,lt J-ll /br ..

ijl!"Jl ,lly &t ll {,eLA.r .i-cj"} e- dJilt 8ra$ irJr'j]lj ;eL.r.l !L ai,4A. sJ d_4+
3rj5.Jill l.:ilJ-lll l,,;J .i.i,:J ua{t r&U:; i! slalt lr.ijt LJAJ.ll €rEdu! r-Jt- (]. jj,r
(,i}.il i Jlr JiU,l AU JLll ir+L dJ .4e!!.lt sit5jl Jt (p,jel {+lr ;.r}:. c,jts ,!* JJU,lt es
O,Jsi , i9 " crtreul oJ^J .J:.j ta la.j,.ll oWI*I {.,eLq sJe e+4 ,{* s+!- d.D au.J
eilLrtuall i-1,i,:yt crai.r, t..,alrlJ ecjLll ,tr...tu ijLlal C.ju rukj.ll fuls &ujjy tulr

.€ts.Ji. Jl (Dtir.Jl JjJs+ J.:li. ,J(+ a&^l:

|i,6lll s.e enlsl cj*dl : el.Dll t-:>$ .rr,.,3t .i:tt:
Task performance behavior 4,l6-tt pt,rt a.d* _1

.l-.Er.! l4l S$j OJI.J r)3ag,U^,trl tu'!+ Orrll uJ.t,Jl ,gjll l;-!:r or .ur.tl eriri
'&ul lill 6rL(r u..ps 4+ri 'L-, i.-,;b irn3r (Task performance) i.+i., ,lrl Jri-J
r.d Jll dl, Jjsl a,J"& t iJsJ ol a!&al c,. ,lrll or LJUI alrJi.,"I or&r.: erul oeLub
(Yun, Takeuchi& Liu, #l3J rr'gJ,!. OJ+- r#lJ!.ar.Ffl &i a* JislCLnldi.tr
rJJ! eaLjll rlAt ,,t r ",r..3,. q*, ,hi d!l- ol-i (Avery & Marphy, 2000) Jsl{ .2007)
Ol+ (Motorvidlo & Schmit, 1999:64) d* Ol- qrg, #r-.rif {.+:r LJas.lt irjilli.L,ij)t
dl" i-h"ll s.i LraJsll &-JAltb ful+Elt ,11!Lj,j r,! f.{* eJl 6ts" dJl 0.,.:n L+jll rlrl cjJ,}-

€!r eJl trti3l r'jr . tt_,{oJ dt"e)t itSJ OrJ&Jl iru! €UrXl +dJ . k!.J . d,Lrjj^ll ej,.
Jtu+l .,-s d-,r eil {.L,ij)! , f.ld}.s tr. pir r-r,1.;o ir*J i.i}dl ila.ilyl O:.t tll rlr)l t{r
&-A irg .ri!. J* Js,! Jl L:,iAt,l r+r}.o Crli+ qi. ,jl_A ip J,i,l,r Js,i! trt {.Ai.lt eiil

.(Borman & Motowidlo, 1993). elrJ.ijl Jl qj)Ut rlj.ll irL,j
djr , +lF ilri Or-5i i"{-tl ,hl drL alcJ! (2003) (Befort & Hattrup) Jg,n3
t!:i e3l ,!, rlsll ors'J sJUllJ . d.rt! 4!}!j..I crrj:lll Jlrsl & ;J_L!t 4$l|s3ll i-Lnjyl o,s!
(Befort & 4Jr,!-.i,lb Lr$.ll .,)r.atf q d-'!f el$t L{tJ , d-qll el_Lil a.,. & l,L. r., ;-L.,i)t
.(*-.:l rtrt a.!- cr,s ci ,.Itijl +lJ+Jl o:a Glc r"19- L!$ ,$ e3J . Hattrup ,2003:23)

L. el! ,lrYl e^ r,.Il liA J:raJJ .# i4€i-ll djLLu.j OJ.rLlt rlill d+ LiS i.{_ll ,ht o"st
c,t6!ll dt sL d.l,6i (,l . rJl.lt _i-t]IiJJ LJaJAlt !r..jbiJ slb (In_role) (Al!t JJl]t ,hl+ sr,,,l
rh) r.t*jl .,L,Ui"lL tlritu . qirg. Ct , r. urt ; LJs!.ll ..-L!,.-Jr jr :ilr ,&klt .>i! iJ...Jt

.(Mehta, 2000) 4"-Bi.Jt Alr &Hl ,lrt e".!j sb ")_li" ,.F4 _ij slr i4cJl
Organizational citizenship performance i*a;Ei:Jt iiLlr.jt rlrl _2

y! , .:]LAbjJt j (OCB) 4.:Cr:ll i$!"ll d,-t sJL !s.r stc gl.6)l.r dlil rJr.J a|. tDJl stc
rl"ayl d$fu. L.Jilll ,jlts" JI..JI ! j.{l LJAjlb LJs.iJ .;Jtit_c!l Oi- }is, &t LuE i!u^ ol
ptJ ,,.tc .r-"a o:r nL.C.inl Ol sll (1964) (Katz) UL,t 0r 4++!nll i_j!U*ll p+.i,J 4+.,11
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')

(Rego & d{Ell Js.ll,rl U. tl,r& 6Jii J.r. J ilrrn €r.u:. qA !fi l.]*.}l d,k4 o:trt Jl

U JaJ e..,.ejl t^,rJr jJt+s et+q agU:t fS Jt oLrCjnt 6Erj lj iJE il . Cunha ,2006:3)
l+.JAj:l ijllr"Jl ,,Lt . ., C$-" d,.l {,,rJ . ( tlaljjl {:!brl ) Cl!^ i.llr Or:rtJl qb dlt
rlr)J r,r;- .j$}ll L:jl f+,:j #-Jfu i*!i rrbt " + ij$ujl 4j{Ur s! (Org'In, L9i,7) l& u)l

.rr OrirLll fL.&l Ol y) cc$Lill .iut sJl &. Elj$ lra 1r.al ifatzy rp g* p1r *r. ,qtg" Jl
;.J+lb .(Rafferty et a1.,2005:49) lalij1l L:!b"r! CrL-,4. t,r1*l tl d,r ri:Ljjl d !l l -r- d
er ,l.tJt I el - i-El".I i+lrli ir,! t- (ocBo t+",t5j!l irLbdt o!fur_ otr e.-b ds cjtja

.e]J.,ll rr4Jl J*iil! slnl D c,EJI e! i-Ei.I rl4 ol"iJ ji&.l !p lr-Li 'U,le 
irus l!

(1990) (Organ):s..p L. '{.tt At yl t++$l ij.Lb.$ rr+L d{rul ell LirJl,3I dlr}j riJ
plli:,.43 p.r.!l rgr..ll qJl+iyl erJ&ijl ,,Lr. ,tt ajt s& l+rEjJl 1_t!!4I /b!... e.:i .;..,, ,rilb
(Organ L*irlisJ L{+leE 6rt-jJ l-,lii.I pl.!l .j.j.i sll Lirt+U : .r:-rt 

s_r r,*.,,:f jib-ff
;!+ cp.l" J 4L#L 1p$rl ,,l:t... ,4jir !4rCj!l ljlbJl ,ajrB {& Ln-rrjll l,r.r rrJ; . ,1990:40)
tip r irrt-.t1!."" o.;. a+ $ | !l q&t J.t. u..J.rU. 

O.i!_ J".! a+rt ,r,+JI !J.lt olitlL o,
er.ll €WIuJl rrlr iillAlt .{.rr.. l.,.r;t siJr., .J-F.lt q+!JU rclL"yl aIA.j €rrJl.r. jJrtri,r!Jt..,rl

L.L.. J t+risl d,Ur, str ilid5ilr tu lrnJ X-gj e$ t*t"!fb fs,. 
"J.r$ 

ti+;l t^tljj sr,L-r
.(Van Dyne et al., 1995) il:H j aa,.nb (LCi.I rl d4! ,jij) Arr ".rl i.{:]t e

ilri rte Js,.?c d,.i 4+ec!ll ij.Lb.J,4rt. ols.jt (Joireman etal. , 2005:6).)r,it Gj

-:9.! OelL.i
. gJlat tljJx Jr.J .

. ( i..EL Jl Jlil) dr.r,! l,,ridl . d.t .
. JJ,lr, &,j! SLiBill (,lo d,.+ ) .

eltlsll ,.JLiJ lr-LYl rLlYl 9.A l.j slc n islrlt 0rr eU dti]l $s.J el, Oj *!l s_lrJ
(Lock eL+$l # !-s" drr,i.!' OL.,rr .Je irrar ?rl clua Oiy) r ;.++Eji! i-l!b"jt p-.{j..]

e-"J f IJJ ( 4rJjll i,tJl ) L.^ (J|*ul.J crr! sJ Ajlb"l p+i. |.4 drl ,r ?ryl . ,2005:24)

) ,J* ( -.s:1" * ) ,p.rrl1{l dsn-r rd.c o.r fui! dsLn,.,J,{+lJl O:ilt O,Jill Or&. J"ll SJDL-

i-.Eiajl r,il ) $j Jrll rJl lrl , ( JdJl aB,.aX o\ifi,r$3 jt p*rl;r ruj) J",J ,]rj ilgL*
,9 -+lll &,nl diuli. Oi 1ej,| r+ y (Jllb L.E].ll J.sj 1--r$Jl tJet .jlt dbJ- s_-: ,Jilb (

. (Bolon,1997:224;Muchinsky,2000:283)

-, g^ i-*_.r ,lr!) {*,i sJ i+gxll 4jluilt /tJlu fJ."r urLt sle r!} })l ,,t,:yt U
,lrl s-! i-Agidl (J:l] ( rL*]J 3t r]-j) O.d)t 6JcL,,-l 4+J ,rLJ- a- .r-,.a1r3 JL!.)l r

.it!u. sl 6sr: g.Jr 34jrrc.r

. dr'!lrjll dir.,rt.rJl plj' aJEeill or:.?lJJl ilr1.Ll,!...4J fJl .
. idL' s.L j$ ,rjll d,!:nnl sb irJrll d",J p!-j .rr+ .Jr Jlr) dJ,l- d'fu i*!3t .t
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as.,i ai,3,rl, ir[ rl d5l r.i. LJ&JI rL{-llr ttrilte.! u t I.nJ (j,ij 4,,ar1Jlgsjt r
. +.! .rl

JJ..r. d.i,. l_.aj"ll .r,}.t ltr) ('j erul_.ac &Jr .,".rt ,,tJt s a+ r. .r{ 4rl;rll cjJl-..l .
. t#rjxeb Ltsi.lt slrsL ,:itr.!ij €rrL.:+!l

ol+tll"!'Liij cUiJ ,!ii s_Agdt &Jl eJD Jt.tiyt &4 &!l ol+ll sle r&j_ LlJt lta eiJ
.,,^,.r1 dt$b dAyl L.hJ o!*ilr L+lr LuJ _Li+t llt

Counterproductive Work Behavior LiJri.ll Ci..ll ,,LI ., _3

1+- -,rk! O.-p c,o;r,. Js,j{ U i.ci.Jl f t3i dll c,Wl,Jl, , ir-r.rl J.,J,,tJt..,i \.-rr
(Fox, et al., ^d+lotj oi (J:l3i i4.)!r k,iE_ g rrlt ii,L oc Jl .l+Lss& Jl t{jllAj e&
qlJl d6..!lr {++.Ei:ll J#t itt dla.:jl 6!! oe nu!.l,ll 4-Jl-, scrL ,,lrr. . a,lr gi .ZOO1 :ZSZ1
(Raelin) 'L:-,1 r,ir-J .(Robinson& Benneft, i995) tr^jj Jl l#L:et Jl taEj4:l ul dl3:
deJ iyl+{rlb J-il e!,}jJ c!-:r O.9 +.,,*::b .rr+:b ClLult i.iE iJJt 6uJlr4l 4.jli (i994)
il&i'j cj+r oi ar J-E.J &rrJl urll !.:ru or !,6rr ,4Ji- (rr " Jr .(Raelin,l994r488 ) e,:il
d-dll ,rlJt " !U+ l+r .(Gruy& Sackett,2003) ,4re" 

J..ilt llst a.l (,;s-ir, ) o*sL,. rjrsJc
(t+ l-{r d,,r qjll L.C.t"! cJj.h &ut llJj'il r.-Jtr, e-r}_it y e.pl u . r. ujJt- rjL liJsi.ll

.i.!Ll & 4ibE s.,E j3r ds.j+ r.{+r.qj. rl l#r(i. ! irljjJ
(e.9., (Organizational aggression) s-+;xtt ,l&,ll, i,:_]l LiJsj.ll d4rlt ,rtJ!...;rr 

dtLJJ
(e.g., Griffin, O'Leary- (dysfunctional) d!a! a!.,It cUl_J, Fox & Spector, 1999)
(e.g., Giacalone & (antisocial behavior)qcL.t+l)Ul dJ!!l Jt Kelly & Collins, l99g)
OJJ:l+ll a-..r ir.l]ja Lt,!l Lir5j.lt Jrnl ,,b!..,....i(l llt:ll 6!pdt srJ.Gre€nberg, 1997)
,:i_r-(JJ- sjl ,J.JiJ,.J &,ll (lrrs" r,r- i*b cr,. &5j 13 fL&)l.i , (Fox,et al., 2001) o:leElllinf J.rll CrJ" d ,i,tisj|"ll lrd !".lilalt JLfiyl ,sJt 

et&yl lr! ,* lJi,J .L.Jilt }i Cnll
sJl - iiJ,.,rl ,!ioi .(peterson, 2002, p.47) ,cjlgL"llolE LJL".j i.L+l,Jl illtCl .!e.,lsJt Ca
aL)blt d cJtrcyl d,L4}:jAJ l^+s ejll LiJttsjjl A-.ij _ ulJLJt lJa dE it Oj r-t, ds,j JJ+tr &j

.(Penney & Specror,2002) i4 rls Or! g 200 ,rrrj:, !furyl ssi,lt
nrlj.+J, !&&. l:ti3u. i.3!t df( oL"lrUaI aJ Jrl]lll , i, - r^rt rJ_.nt rrrr..,r.-ru,
cJJll tlrii-l tu-J rgult d{nu , (Ores, 2002)dU$Jl qj,Llb {-t! rls. J .dtnr. ylJ , a. Jijll
clLs. Js Oi dlL 87 Gruys (1999) rlr {J .(Gruy& Sackett,2003) ldilj i},.elb.JJ!.lb
ir+ +t,Jl diLll i._.ji:r (Jjli.ll Lir\j*dt tJjj{l JlJ , itjL,Jl ,rl*ryt gr rsr4ll LiJ.j.4lt d"nl
&.J C-bll dull itr rea3 e-Ln ,Url d LJl4ll dBil ,rAJ .Li.)rj,Jl Ji,rll ci!s" JJ- Or 4li 1l

:La& &l,tl r"a!t ql,l f k3J al+s$."11 ora
rJa.ourijl Jl Cl-ull et-Let ,etllj4.llj Jb_.yl i!J*) i.lXnl drll,rLsJl*Ju i-AJ_.,11 -t

(4aJ,j^ ll 4:lt ll ljJt }lo.ijl etrijll
(d,ls!,.-lt itL:j JI J1Ft ,4JJ,j,t) 6E!.4.11 J+l: _2

a
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.((lr+Jt .]!-.ji, 6taJJJt ,lnil) &Lurr4jt llrii-t rJ- _3

.(rJ-:t c& r$t !--ll dl-cYt e!+t , 6fJt J$) rb"lb jJl flsj-t ,Js -4
' .(&ll als" d oLltr i.drJl 6lr!+l et+tsf d.!xl) (JL.ID rr.yl +i /!Jt..,!l -5

.(!4^11 ,:,UL.yl fl.il-l r.sg .,'!e ,.1+ --L,llr -l+JD ,+Jl _s:.1 -6
.(c)-:l rlrt ur ir^c l.!ll 3l jtoyl) d.,J 3rJ+ Lir; -7

.(dr.sJl r.. L ,i-l J.,l,l rrr D &31 rtril-l -8
.(cJdll d ({l.i.tt ei Jt ttliiut) olrii,il ttslul -9

.(l,r,r,j, d",ll ,l-j ftrLi,. .lpujt er ttrq-lt) Lly- ..r$ll i,ri,i! dr.eyr-r0
.(s-.+l Jt f ,.":rl rticyt)Ljy. J$ll ;i,."1!l dUlyl-1f

g;r,.6- al4 ct,r.lo , iJ-:^!l ddl ,,1Jt... 
ttu4J{ &Ujj otulr,I o,. qr,.,ll i,l or rnjtsleJ

(e.9., Hollinger& Clark, 1982; t+,.ial orj)nt ei , ;! - ryb u-:B::l , {r-ry1 1-
.&yl &Jll,le !!i jsJ}& dls]]l lra !ir^ Ot yt. Robinson& Bennett, i99S)

i. , ,,,-irt ,rlsll .ltLyl
Uliil .r4j . r. -atl u4JLf+ d}i &Yt ,L..lJ q.jb. llrj s.tc .,,-,rt s_Lnl JLHI OA;q
&lr.J o*lrS.llslo dJ,.sll J!.e{,431!ll, Ot!_J,',-t!l q-i L,rr...!t o+ttiJl ]Jlsj Or;jj
Lil .,,.-irl ,',!J:rJ dL,.r)l ,r. ull i.!a& dl'+ dlijl J.slilrll 6Ln!l q{ di!j! lrll aLiid
.Jl+il c!r$ o4rli.! dt-!I d!,.I Jtii. y i4sJdl J.;r.:.I lJru- o,3I-1 plsj-L d&j,Ji sjLj

.s.JJ-!l lf^ e.! ;&l,i! fuJ."ll u"::6. fuJtt (rj 4jt*rig ,a-l1 6fj4l
'''-atl o+,rtir .&l

: 1J-r-l u"*6" ;r.Jl s! c6JI lh J^3cl

(TP) i"{-ll rl,rr g"gr -1
(OCP) i+"$$r 4&U.ll er,rl o.!L -2
(CWB) r-b:,:t .P'rt ,,t r'. .rt,r. -3
(OPR) &t]]l (AErlr el$l d&r -4

,:,1! i).,ni. o"#Lia s-^J 4!tt "ll d,r-!Jt ; Je.iL{ Jsrn u{jlsj4l d i+!l eatiilt or

.e"1;lirJl r.ra Oe r:.!.-i: 't +-.1,e4 (i) S.1 d:Srr,2!rc ott, i;t.r-.
&t . # '.-g!. *r . o*r"il (Likert) e!r. s& rL&y! do+l s+ti* 6s c]j.e r13

Jrsl r{r.ri O.i _1,s!.."1! i,rlJ)l (3r+l ; l,!r -) ilri& dJ (0.89-0.77) 0| Ull aL,j. JJs

elilJr 6L,iyr !i,a:j e4rutt 1r ,rtc ds lU ,(Nunnaly & Bernstein,i9g4) (0,75)
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(1) &"1.

O4lil^ll J!...

(Bennett & Robin.orr 2000)-

(Johnson& Meade, 20I0),;
Coole, 2003

( Descriptive Statistics) i;i,a3t c,l#t .iyl .i",jli
-: elyrsr. .l- j'l .,!l:r.! LJ!,.I &B!sjyl, r +L"rJ !r_rt (2) &,Jt d!.*

(TP) i.{..Jt ,hl -1
.(0.77) a-ll ftD o'r - , :!^ r,-r (3.2) &! fte ,Jl^ !*r ute (Tp) i.{-Jl rhl }i:. cj,.s
J+i:"!,ll liCtul grt ".Jl.Lr.uJl Jl.]J.J:njjll lr €rie i,L.t+ i)ldt .:l+l+yt fl+.,jlsll J,t,j* t.
L..oll i.!6 OY J:il"ll tr-! JsJj.l+l ,..-irti-j.& rFls& LL.,,ll cfn o* cJljl.. J$.U-.J s&

(3) e/.aJjlt r..ull ()I,U!d JJslerL.all
' (2) &+

't,-Jl drr,\iirJ Lrql.l 6ti!.jyu a+L,.j.Lr_ryr
Study variabtea rP ocp --cWE--TFn

Standard deviation 0,77 0.98

3.3 3.7

1.05 0.85

(OCp) /.:+!j:Jl tjllEl ,lrl _2

rte dJl+! d!!l+, (2.3) a-lr rtr erl,,a !-J olc (OCp) i.r+Sj3l {&lj.ll chl ..;$! rj,as
.LaJl dl,J .J+ij{,l h-6 olG dLir 6JJ!!l ,,, -irt i+ dll+l+t tr+*rjt sll }.-j! t& .(0.98} e+
lr4 J!3: 't+l 

.'^Jrl ijJo tlt sle dJ'r'.lt dn Or o!3L.ir cJ$ ,rJ.r.r c,b J:nj'J tEJ il'J s.ir..5ll
(3) e;J$ L.!!l 04'L!,"j dll s+l,all L..,Jil iaj! Ay J+i.lt

(CWB) JJ.j"ll rJ",Jr ,,rrr ., -,
&! t!; 6r!! cj!.ilrr (3.3) g! rt& qJta L..u slc (CWB) dJ.j,l d.'1 /l.rr. .$j. &ar
srL".rll.L-Jt d.lJJ.J+jijr r.u <,5tr gL.:";gp e-ll fure €l,L1l rrt ..1tsll 

-x,.! L& ,(1.0S)
-L-JJI i,ir6 O, J4ii,.ll lu ..,p, ot jl C+Jr 4e rj,rir rll i}. +r+:r cJ$ rr..g cJ9 J:,ij!l Lr$ at .ll

.(3) rrJiJl L.1!l oj stel erL,olt
(OpR) &l,j,Jl d:Crll ,lryt J& _4



grrrr. ' "!'lLir (3.7) &! rb ,f.t^ !.".j r,t" (OPR) d"Llll e+r1l ,hyr dr.r Jrd!{ da
L .utl jrr3 ..;rij.all l$ ,.,.!ri OL!;t!ll ...-itl i+ al+lat fl+.,j1 sll JJ,le t&.(O.gS) &li fle
lr^ }J': !ri1 ,r- jttljl9 rtlt * , U.r.,t dn a s,Jl-:,t rrJt] t.Jlr.J (,b J$jjll trd irul ert all

.(3) s.aJil r.,Jr Or C,.!,l er.l,,sjl .h-Jl 4af o) ]Jir.J

Structural Equation Modeling 4_rs{.I i+L!t i.t.rl- .iilu
irs rt]'t C^ &l,xt utc ;g!u! tC i+f.j Lil. r .qri rl d (SEM) ,{:ts*J Li.jll ;.l,rl,_

(Latent variables) lilljl .,Ur1.rl Ci &lrju trri$l t{J dlsJ , ir&.tb i'$i.*jl o!,nj.dt A.
ei) li)l q)i-.rte ,Jlr5jll! .k-ti Cfu e3! suiji! O. irJ4sr &ij O,rsj sjll (Llir.r:, 

D

ljru. Oi L+-y furA tals !*,I etL"jlb +Lll J+t ljb Jt...rt &tsl. J.(!tr:.Jrl rEil ur.! Jl
eq dj., k-,rl",! e 

i "!.rl O! ,+L.r<r.,ltjrL ra.,r< a* JjsI ,!!s. L r,!r-)L L{jl .i+ts#l ,qult
l.{il .(Golob, 2001) Fi J,Jir" (P U .:i:"t i-rr,ry| ,." ,grl. LI ur rLgj cj!,L d CtJ-i
r! g!g..i!l slilr,:,Lnidl or-r ..".!l:r{ {,ri i-&:J di.lMll CiL.j +sjJ O:-.ijt U,..l*.1+r:
Ol", y 44I *$r er Llorsit .3!rnr.,il.l .&qEI .3!:nj,llj q,r Jr iJli.,l olrnid O. Js O^,:jj
.JL,".ll cLiriJ .Jllj.J Jll5jyt d.Jr.X ijj JjsI Jrf litrrCt lsr.jl itrl,.. .J.jrr. d!& k_E
ij,. rlrjlL U iJs*ll LLjI llrr,, CrJpr dul oJr.j Jr .+4jJl J.,Dt*.! JrLj" r et L,ll clrLir
Li.jll {JrI," O'c 4F+rjJt AJEJ! . Bentler, 1986 cr.1! O* eul ,elr,! sjE rlJ . €LiJ,r..I

Austin & Wolfle (1991); and Austin & Caldero'n (1996). .J,1 ,y u r.,,r <r! f;js;all

.(Maccallum & Austir, 2000). ,

si! 1*6.! €ll.Lll oi;.rJ& / rjt.1 f+ ,"!rr.rt .ia O- o\s l+lg.J LLjlt fu,rr& ,+
4!j' ,rl$'! (r4i .1,..i Ja ilq,r.lr i.jrtutr 6te,:l 06 i o"r .it lst .U.!.ll .,.1r.,}" 

e+rll d"l
sle J! a+J"ll 6L$nl .(r*ti.tl) L.rl]t rrnJ tnEI c,!+i4! Or ieJ'.! iN.i a-.3" J.n" J a+9.

d$! crtLLi. Jl e+i L.JEJI J+t ,rlairjl t l .JLl .!i! s& L. J:ii4i,^s.Jr! c{.Jiijjl Lilj,at ci+
lJ i-$.ll c,!+[.ll O- LeJ,J O+ d,t-blll JL.!:il djLia ari] JL*I c!j51 q-i .4+J!4jl ,rlihl

.ii.ls 6!:ni"" aatJ.jl ; oa;j3
O.--*,JjJ O*,j1. O-a:j i+$31 or thii*t OL &Aii irq{ll Lllcjjl ijrlr. ; ;.j+jll A-Lijl!

L4r.l At+l+l fll.:!{l i)l+ clsJ, es+ll dtr l (.rsJ l!J+lC })l irJr t.asl il$j,sl is.l
glj*l .jt r:il) tar]l or#6J;uill dr,al Jtriir.r dt+ dJyl +r1tt .d,.ai.! Ja hal '.,-r1l er lijl

+tillr ,(CFA) s,l(jrl +r,lt dJ.xlr LJsJdl i-ri4jlt trlrur 6l+r! 4.tle dq €i.I (LBt+ t

.(q.-Jill) ,'Jslilt6l,.lil Jrtrrl 1Jb dq (,lll ,!.-.,x sr}t e,}.j,rr Juil 0^,:3! Jstl
tsrtl ('J"#6.1 sjutll dral : (Measuremelt Model) o"t,iJl 6ij"jl .i

f:: sJl fi]1j]] o4lr.dl ejuJl d!.lt 0,._rt:j]] €!s.Jjl +l,ll JJl5jI ,J.J,"l Oljrul ttij-t
qr-s. rll+L,ll d+l.jll !-J .(Maccallum & Austin,2000) dj,L" Lrl.j J,Ll ,J!j, d !!.q
+L,.ll J-Jtll e,.s+ Lrjull ilrlslt eiJ-"jl €fftrln r-l Conlirmatory Fartor Analyz€s

f+ r,:tts cr\Fl {.*. e lL.j L]. Jtr:ib +sll i,ajlt .e,tr.rrt1 +111 ,1+131 eJr eiL,i6is)l
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d+L3l el ;+'L!l ,lblrall Jl,$j r(Hewitt, et at., 2004) t-i+L* LJtsj or*l ,*; e.! +E
3i Latent Variable inrsll ,..!ir-l ,, O* nlllJ oaJi,I ejJ^tl fr:i s! f !s" Jilt +r,Jl
Oi (,JlSl &,1} s4 i.a+L t t-i dl k\ o.! r i,.aJiLJt rl*.!l dj.: s,6r L6,Jt JF ci!tsij,.ll
,',!rt! &.i sit! , lig.tJt d,!+i:.Jl Jl t-Ell o!*j.t Jl i*E l olr,,ii.JL dJ,j ejt! (l!*i:,.Jl
.L"tlll o!ii.! ,:,!i!" c[L'.r Jl ciJj! ljAJ tLe cJilD J+ la-,r$l rurll rl r+ d+ r.]dlt
aHr d.rLljll cE lil rs; (,jJ .@ISREL) dLdrll Orulll c,j, ,,{A_Jl tf^ ,qJa: d r_:otJ
d.i 0- &{!""J0 Ai}.tl .l=,! a* i.ajrdl iirr,."l!, C+rljl (j {lilJl d$ii.u }ujlr aj.,i,a..
u^aJiiill elJ4ill &+t fl s3!r +41!Jl .b 6rj- ste i]jl .t ..,6^rt or qr,.lt 6rLl (Eir,rilr

,r1:;,5,!r ;9 us rs: u {tit!.l[lJ+.",! t.i d+- e.Jb l+b- sr a.ai.r:i,3ul*!
(3) Jr+

i+_ts.dl 1+i.!l tllLd 1n&jJ ;tu+ ijcEJ o!.re

(Chan et a1.,2007) slc Jt jc)tJ OisLJl Jlrel r( Jrl5ll

-:L.!t t-;tr s_.;U" g. crri!"l;c!_ Cts , ,:1Aj, gsi,rtt r1.tt ha ,,,-lrl a.,&!

(TP) I-+"Jl el.rl u"li!.a -1
o!i.i 6;'- gr oJsi ta! &rr elJ;lJlA Gp) t-+.ll ,hl J+i:'J cJ-yr rrLl retp.:l
iirr.L4lt irs a1|,lJl" .-i4 , (2) cls.rL JatjJl e3Jg!j!t t+ e{yl u*L, l (r*ri1.,r, .oo
cri-lJ (chi-square) }JS.- 6ts iatr O! dllJ.6q;, i.i;LL,rj;3 prs sll JJ4 d!_!t cI,Jaull
olaJE eru ol oe !L:i .(% 1) (Jr&* ljo i,,lL^t Lre e^J li.,.Jl o. L.J. (f 4) C;(54.S9)
,!El F li!,!Jl.l .(RMSEA =0.153; CFI=0.94; GFI= 0.89) tujl.Jli Gll crjB 4rrudl
iFn (LISREL) CrUJ+il or l-{+ &drJl rj eit nr:.r.rit rjrnr o-.1 ctJij e 

j}.ju 
uJ, .Jr.,l

i,- sllt I q-&,.Jg 6l"E!t lrjt ll riJL s.yt Cj, (Modificrtion Index) aljr..:Jl aLtJ l=!<lj.
t!6.Jall o"gll elLil OL ds,jdl ha s*]U:.! tr .(3) ds,j,Jl cJ)Li r|4 C,!U ra rasJ d:&jl i5&
cF (7) U$ll fujt F ,iJ! .dLe jls 

"LLjJt crlj dijls L4liJ! ,.'rLJU ilLJb i_rrJt {!ilt o:J
lrrua^Jl t{!r q,i,3,. 0l+ J.{-st (7) l}iill JF.J d3 ,J,: i o,!i.Jl JLJit irLel loJ .oal:lrjl
4l+ (6) l! ol e:Firl-- s3r lrar..LDLdt iJrr JJS.J sjt -r,.tr (4) #dr di!*l er LALBJT

e-+I s/-Jill elJ.tlJ o"liir elFl 9! rr.:i,,1 q:ri ,rt J.J, ,$ l
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Root Mea Square Err olAppruxiuatio (RMSEA)



a

r:l:l:0.

lui eil d-yl sle lrALl:ll Lj'nl Lrlrsjrl O&!l r9a .r-r: .s!j !.i i)" irjl! {+ , "+l:
,j,)l-t -r,.jJ,r,l! . ",lrrul iri tJii Jl er (o"rjtr &E.p Or4 qrjt J+ij.lr) r{L!l J.:ijr.ll

(Costello& (0.40) i+ J+l L{j+i OY o!' irl d.!-,. e-lc fsll aFs+ e+-I!l Jl d, . Jl

(2) .l<.i

i-eJl 'l:l uilJ, *l,ill -1".:i

(
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&ti]l qlJEJll ,1r)l JrlJ ijLb*! e1J1 o"!i^ -2
,r.!ii o,.A Or c!,sjt r-ru &l-9 SlJ,.jl Ja Gp) ;jLlerlt elrl .):nj.J e!,a)l o,!!l e lJ*jl
.r:13 jrtr, 5!eo:1 3o (OP) &LaI r.ijgll ej$l J& J+ij..t et,.)l o"l+ t 6lJ,,j1 Ul .(aL-i3i)

rjs e l}"jl &L (A&Jl ,r$l && r+ii,J q,Lil1 e trijl r;+J .(.,!.,+J olii i:ri 6" 4si
('.lrl.lrl+l) ,r.!r,i!. $,l4jts €!r..ujlb diulr+ll u:lri $e Ot (Ji , (iust-identified model).!6i
Lll &t ,r,iltj.A s.$) Oy,,.+.1'lt {+rtijl Oj r*i,. J+ + elJ_.jl l!i^ ,J-i.3 . r { :r.rr .1r"11

&ul d{Lxl g.pl $i,lisa3 . (Byrre, 1998) eiJ,.j!l r-{+i,;!-rLLi,il J.{-cl y,{-je. r
. - ds4 &tj,! slerl ehyl druJ ij.Lldl ehy l, !s_ Jjll

lJJ ilt$l iiiLLrll i{+ a!e,,,jE cr-.,a . (5) &,i!.i JaLEll GlJAttl hd e!}l erjilt ar+.xJ

(19) 6- (17.2) c!i4 (chi-square) *sa qLs tri Oy ,rUlJ .ir,ri, ii,l_Lr {sJ sll }iJ didl
i.&i" r .'"Jl d,jrs i.i,r.L"ll ,,.! ,.e. qiu ot ir.9 !,*! .!*^t a.3,i,- ,;; o_a: rlsJl e- i.s.Jr

i+ e4il6!rre (5) lt ol oaljittv s3e h.6r.(RMSEA =0.00; CFI = 1; cFI= 0.97)

Jsle ,.i Or Ausii i+ (].,t-ii ourc (3) lt OU, ij!U.1l ,lrl J+ij,.t ir_,]Lr rsb + OJ Orsjj

d-Yls.lc 6LAtLll 4.JJt#rll irJll:j)l Ofull ,J;.A.&u rjrEJJt ,h. dr!.rrij,al L_,jltr

sl" fill OLJ , oliilt O" irsr ds c" (c*W &ti Jro au+ €!I .!Ji! tl) urlsl J*ij..ll -hJj (JJI

.(0.40) cl" ..rsl ki.+ o! ou+ll d!.

I

:

(4)r.Js:

dLr..urll J.-r i".cll 
'l.rl -,,njJ L!"l.ill e!^il

3'.7



&till rritAJll ,lryl J&J;j!!rll rl.rl .rqij..t o,"r+I 6lJrjl
(cwB) sir.j"Jl ci.lll drrtu -3

&l. : Oi Ogit 15! &lc e lJ,Ajl JJ! (CWB) cjJsj"Jl cJ-lt ,,t"r. ,.r- o-y e"r=6lr gfJ"nl

fu.iEd 6$+ €!.iJ6 ...,,A , (6) cJs,ilr J^l.Ltl e:J,,jr l]{.t e.byt u{lill o:E-:iJ .(o!-J.) c,lP

iti! lchi-square) }Js* .9Ls {.,,i aY ,.r!Jij .i,r.e &ir!4 rJs.-e pll: elt J+,.?,r dilyl ; (}tLlt

''! i31 eil.i al oe i".r! .(% 1) 6i* Je i:ll,..l Lj:s slJ L-FJI oi L.Jr (20) Ci (46.82)

r])+t ;: s5r,t]11.1 .(RMSEA =0.104; CFI=0.96; cFI= 0.91) ibi" JJr,..tl €is tlJu.ll

!*,.4 @ISREL) C.tirl aF" L{+ Jr,-.Jl d r;ll ,rrr..J1!l rJ,,} ,f cuir eir-jr s& dtsl
a*,sLllc.! dLj,.lu €A]ll sjl5jl i.llr JjyrCi. (Modification Irdex) cltr,ilt JJr arElj
3JJs.Cl o"Lrijl rLLil OtJ cjs,ill lJ-r Oj !$1, il .(7) dsJl DLi fF C;! sA t sJ Jrr,jll {.-
Jl-r:il trlll llJ .q!i!l O. (2) Ulill 4ljl i dlll .,Jlc is.L!!l oll cijB i+ElU s.b. lrj,iJl Ori

J+.j,: (8) dr,i,I Ji*l e.t AEI &rU"J rlr &!4r Ol j.L (2) 6_,iijl r,.r ee p.ra ,l eu!.ll
c& .-U 

"+ O- OJs: !l ueis o!l4c (7) ll Ol ,,lliil ir,a s3, lr J .4"DL.ll l.ll: {sJ slt
Jin OJsl dlill J,nidl) orBll J:nir.ll .bJi q;lt *!)l s& rAult LJ'+erl LJtrsjyl iJuoll ,-};

.(0.40) a}" J$l t6j.+ Oy d{l+ l dr. slo d.ll Os4 .rFiI Cx ,..,rr # e" (crw &E

-.
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i";.'-j-'-i.-"i-.i"-i
l"i"i""i'"i.-i-"j'

i.c!t-!qra:.?6.!r, :d!rzo.j r r.. r L -,i. ooora.;: ;l '- t'- ' ' ' '' 
Y'foitl ' crl: o'r5/rF"b'e?' ftr:o'ir 

'
! : 1 I ; , I I :i : i'l--l 'it.

(6) cjs'i

dr.j.Jt d.,ll ,,tJr{ J$jrt crlitr gir-i

.-: -i--.t--. r -i-.J-..j.-.1-t--.1--: ''

lt,: ::: t,:--; t'-: i '';':..i . . . . - . i . . i . . i . . . . . i: .-t.i i '.... : :.'.. l.-i I I: : r : I i :-": ,'l'i-:'t. i..-..:. . :.- -' '..: i ,

: I : j : , : : I ' ; : : ';','''i'i''i''1 ', i"l i 1 j''-..--i--i -1... i
i-i'- I - . | - - .: . . - - . . i - i i , '- l i--r...:.--;.i
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t
(7) ,.Jsj,

(8) dsj,

d+rnll ,!-l b LiJs.iJl &Jl ,.,L\." *,il ,r.!ilt err.i
elJ-lJ Jl+il Oyl rs+ 'e -tI cp*Li"] eru+ll d!.ll JLi6j.tr U+,DEI i-:).:']t oljLill ,}: s!
o*ti"ll eJl,: qJ a+b c!_uLi,ll sle c,:js s,jll {,)r!'ill s& ,rL&f q 4*!J.t (gi.rilD is:Cl
crl&.J ,olii (5) t&t i$!e.ll ,lrl o"lJiqJ ,€!b (6) l,:l LS.ll ptJl erJi" A1 ql .,",-ii l,l. r)l

.cutu (7) c!4+ dJs.ll d4ll llJL o"!rr [.] .o1ri (3) r.r_r &I,.]Jt ei+EJl ,tryl dl.r

Structural Model(,p}!D ##l e ir,.j! I --
ill,*ll o!+ii"ll Oi irJ la &,',Jsi ajt .e"rjjt 6ij,,:l 9 r4rr:" .,.ts:$l eiJ.jlt OJsl J
r!3 .(.;,31-:) s! ot rl 3! p{- .J:Li oi ir-&!.Jt o!+ii..I Ci lgr*qlt ol.Ji t -1.i., tt rr.:,-]b

l.:.1 . ri .4(.1L,:Jl) a$ti.jl l, I - DL: rlr ci,+ll rd '-.i C- i-!,5J. i.rd**ll c,!+x,$ ajli
Lalr e& fsslr i-J .i..i+,! riji""lt oUr:J er a-!Jl elJijl r.j)l" O. sljll sx,$ll elJ ilt
s& rr-r ! ,'{}',3.r1 ofA nSl ,(1) ,!r+ll sJ a,lr}-jl d^j)."11 ,r!,ar. DLi ar qx+l e lJdrrl

irl:,-dr 6)riji} d-.E rlE a{-y J.!c 6rji.Jill JDr.rrsl, J}3 J, lsEtr +.J,i &:,1' nte:Je i5J
.(LJ "i! lLnJ)l crrrl,r) l5j..".ll c,!rni!l 0* Jl ,(LJl+.ll uji (r}jr,tr) 6&:,j11 dtg!.lu

il!. , ,! . ].Ln ,.!l tu!- lr "-i, -.--ll . st .it.ult lj)Jt ill- Jl -r& dAl.r. )1 {l acJ oL 
-r.ir 

iLi il: ,lIjA 4

,JLn:iL& JUI+I Jl &.a.+ cEo: LJ{dl
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rbtj ,i-+.Jl rhl) r,-,rr;gi*1, or*l e;s l, L! L!$ slsrdt e ij..1!r r^ (9) ijs.j,jb
i.l),"11 o,,#li" Jyj O..E $-J.(&til rhll jrre) ,^1.^!l Jlil,.tb (L.iJ.i.Jl d-lt ,rbl!$ ijlb.l
!t+yl €li d*Yt ul.{4Jl .:,ut*j l-.Dt dlsil ld !,lqlt ejJ.jtl ot .Fnlt JLI e! 6.rJs.e.:l
(j}ju4Jr+ 

, -4.n l,l.il 6 rJ lJ .rl Jr\ih iire dl"li , ..- .rl .r+ij^,1 sJl i.Ej,4.! i{d.]'.I Or J-r.lrl
J+ilu ir'-,llr+ t$:-"4I q!+is.lt tc*J! ldyl or dtuJlJ €!4tlt J$ir f$i-,,t) LJE-ll
ds,rjl L.l ..LtJj.Jyl o]jl,r Ji,j lii--J ,:,Unidl O# La;t+J.l O+Al+yl (Jll d_jt L.l .(!:,jlt
&t ..ll cr.lriiAl 0+ 4Jt..rt $"l,.jl LJ&, ur df.3l d.i:!n sll (T-value) i-+ rc4l (10)

.LFll lf6!44,1 aU:nj,.lt CIJJ .6s4iutb
C# LJ'L. t*'?Jl J*rL ibtr dUA Ol .]*4 fl .,',^Jrl ,:,!.aJi lJJ9 fsrll Oq OJsnI eJG sijiiLlr'il FN -bni. ir,4.{L.-}rair JJjL tlue $iJJ.&Li.r,[yr dru J:ni.J L4!r el]l ..rrrij,q

ehyl dJ&J !iJ.i.ll alall ,lJr .. .,+l- OLr L-Jjr. JJi. l+,1- Jrlb 4!!, {s.$ .&l,ill ,tr)l dr..J
6!Bij.i! f+",jll l+.ayt O, d*yls& llatjjtLJU..ll (y.llllt Dlj, O{ es.lt Osr:J .&Li!
Jt*& d i+,"1 1r^Al Jfsl Je l+jl ,hl Jldj.ll OLJ J,{4 !l . , ^i-.!l Jrilll ..,*,,ij er I rr .. .rt

.(% 45.6)s J3l  i'"j '".:r,. ll .dldlt (,te dJLll JE !-J ,:j.. &l'lt .r* ,1r-' *tC' ,Uy
dill .ljt.. #ii.4 L^\ .(yo 27.9) oi.rj(t a+,,r dnL lt ijLu..lt rhr .*i. {+Bt fu..xlr+ +u-r.de! i5!"*} €lrniJ a+ .Ll,3J, €l.i]J.1 i,...jll.r t^t .(oA 26.5) (,4 JJsl /i*,,,i cn-! $e dJrldl
!!r.r c!r$ .ij.Lbrjt rh! i-.{-.1 ptrt J+ii. !t # ar+ LJjr.J L^..J* .Lt+Jl i!}-c jj:.j .E :Li.i

.!!lj"ll 
'h!.' 

i.{-Jl ptrt }d!a or alsr liJsj..ll d;.Jl ,ltc _ o+ LJ*J r}L.Lurl ii).c

(e)

. (l.,i!r (,)-r-.lr er+) LEll sL ,j:tld-& r,..rr ,n €1r3r-t ar 
5

4t



a

LJlrrdt dDrrr,.I ,rE d ,:Eilt (r+JilD sjqj e $.jil

( l0) ,js.i
f t' r.r or rq:l (o-out) ds#r e lr"jtl

c,,l*.3slb crl+Eji,reyl

,:,,1+li.ij_,t L t3l
i-L-lij)l OJ-JI+ iJ:.Llt {r-iyl Ol ,n -irl Lire 4-.cj"lld d-sll s& OJlJ_.tjll dji -1
LrJlrlt rknt ,U (,ri* ol d.: tj^J.d.$'. uur,."+ j".I iQ- rlr! 6r,:: (i]t L3j;.I

.d$- dri"..+ J^ +!"Jl c* k ,i. grr ks" es
iL,ojll arJeJl.J OJ.Lt'll rlill Ols& ,',-r!l i+ 4r!ii4l qr J-sJl slc ,.uiJ.t.ll ditr -2
*rtr d i,.Lijn a$- ,ili^ ol dl .(J:iijr djj..,+ LlLi.ll tlij srlt r+1r,. ")l i-,c. Jelt

.LJ!4ll J+ rl.{.ll EA.I 9.lr d",ll (ri.* o&6j. ,3!i.l} JEryr
jLc crri,u ol.::l ,.,-,rt i,;o t-]u"tt or d.,J sl, Cjj. /.ll di iF't+,"j dl, diij clUa _3

.Oljl,ll g!)l &ull drs" Jt ,lryl &,j
4J,l! Jl ii+ill Flrl s!fuj,! &l,ll +ill;,+j! O! &Ji arl..,U l .,uil 6r.iut rj,a (.i -4
lllll d.!r]l sle d.r,a,.I rsrJ e+i: e-! Jtj+ dJ5Ll d-aJt ,rbi * Jl 1r"&l ljUJ.J
or.,tuiJ (lL!')l-l l-t -si J^ &lnl rJ.i! &ril d*LJt ,l$l Jl! Ol ql .d,.EJ,ll ,tr!
dijr d:rl*J Lluill rhb,4-*.tr ,lrl) +!JJl ehjJ djrj! rr!)u rJ_.,11 sJe LiJ,tall

r.rol dJ ij.L!411 ,lru L+^ll rlrt ,tl..9J- rjqj (!alt,!c dJ,r,Jl !.y9 l-j,! .(cjJsj,.tl
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4eo a3L rg13lry tjl Ul .{ &t iI s-!!dt rryl ch*. Or,.j cJl q{,: tfr o0 }Ur
.&l,ll rJi! &L s"trg. Jl rhyl cjr!. !-,aJjj sJt elJ lf^ aB dlir

dJ64 J]ln d i+*"1f;r^rs.jDl 1J L+dl 
'hl ol.i,JdJls.rc, ilt.l JEj &...1 s,^ _s

.dJ:j.Jl d.rll ,,tJ!.U t!{pll rlrt al, }Ul rJi! &Lri! (iEJl ,tryt
,lll 4eiau rltr rh.j.i l++tri:Jl LjLldt .,br. ,I &l,lt .lJjjt i*Jtq dui.4 rtrji l4ljD _6
,lrl lri,A a_r. &j3.;l dr.j,Jl &.Jt .tur sj &l,lt ,rJ..lt t-Jr4. sun,.{ rll l,lSJ.{.{_j

.ii.L!,ll ,l!b Ldt

1++llllil!!.lCrJ c*.l,;b &d ol ...-irr tui, r*l.:,O 
"rr,-, ",ffi'jl:rtrl 13r: y' !-t-yl .1"{t ,lt ain .&+iJ i+*J! €uiB,Jt tuj O.a &;j of, , ,ru", .1rlu

d!.6-jJ :.r+!xll ilh,lt 
J,!. F & itlyt €l+rt r+ qrlj,t ejl a-:t$r. s:+ O,, :., i; OI, &r,

rls: r-.r pl,. 
". sJe q.qrd, ,,.r, q,'.l.lrfi?*1ll:,.,ffjtffiL?

oi! er.+ f$u. r,. dys ir" a.l! l\ .&ull e4!.llt elryt dJ,r sle -r:ful d ,i -^r.r * *di1,t!i J,451 ) ab .di,lt d -Eb:lb orala.lr e.-i, !.rLU ..i;gJt ,uf , p*r, _f ,r,a "*3,. ..!i)l ..-i,bll pli)l rl+l e.r &al Jl c+i cli t {.I phl &..j ete .Lii s. JJjllrjJnir]l dn ll diJfd d+$: olc b,r.+ Ol d;,.1 s& .iJ_i-,!J ,,.-:.rt {jJc iS..! ,_pr,.lr a* _:
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