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Abstract:

The importance of functions carried out by public relations within
governmental and private institutions has increased at the present time at
various levels, due to its importance and position in supporting and integrating
the communication process between institutions and their public, as well as in
crisis management, and in the use of the tremendous scientific development
that affected the means of communication, and opened the way wide for
obtaining On all available information, as well as in competition at work and in
reaching the public to market services, products and ideas, which necessarily
led to the need for these institutions to have qualified practitioners and
specialists to manage the public relations departments and to build strong
relationships with their fans, which means that it is a profession that needs
increased attention to the element Therefore, it was necessary to provide
these specialists, since the undergraduate levels, with the theoretical and
practical foundations to prepare them for their practice in the future, and for

them to be able to manage these departments efficiently and effectively
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