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Abstract:

This research aims to demonstrate the impact of digital marketing
practices on enhancing customer satisfaction dimensions at Asia
Cell Iragi Telecommunications Company - Babel Branch. The main
objective of the research is to identify the effect of digital marketing
through its practices (customer attraction, communication with
customers, customer engagement, learning (understanding
customer preferences, customer retention)) and to use them as
critical success factors to enhance and implement customer
satisfaction dimensions (satisfaction with procedures, satisfaction

with employees, satisfaction with the services provided). To
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achieve this goal, the researcher relied on descriptive and
analytical methodologies to analyze the model and hypotheses of
the research and to determine the logical relationships between
the study variables, considering digital marketing practices as an
independent variable that affects the enhancement of customer

satisfaction dimensions as a dependent variable.

Asia Cell Iragi Company / Babel Branch was chosen as the
location for testing this research due to the fact that the company
provides most of its services to its customers purely digitally. A
guestionnaire was used as the primary tool for collecting various
data in the field aspect, and the selected sample for the research
included (79) individuals from the company's managers,
departments, and units, in addition to a group of the company's
customers. The correlation coefficient (R) was used to measure
the relationship between the variables, and the (T) test was used
to test the significance of the relationship. Multiple regression
analysis and the (F) test were employed to determine the
significance of the regression equation, and (R?) was used to
explain the extent of the impact of the independent variables on
the dependent variable.One of the most important conclusions
reached by the research is that digital marketing, through its
various practices, represents one of the most important methods
that help companies in all their departments to interact with
customers, increase the speed of communication, facilitate
processes and procedures, and make them clearer and more
effective while making the best use of time. As a result, there is a
strong and significant correlation and impact of the independent

variables of digital marketing practices (customer attraction,
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communication with customers, customer engagement, learning
(understanding customer preferences, customer retention)) on the
dimensions of customer satisfaction The study concluded with
several recommendations, including (the necessity of giving
greater attention to digital marketing by the researched
telecommunications company, as it is an important and prominent
element in its marketing operations, given that most of its services
offered to customers are purely digital), (focusing more on
creating, improving, and enhancing customer satisfaction, which
helps foster loyalty and belonging among customers towards the
brand of the company under study, and also aids in increasing the
acceptance of the company's products and services among
customers, extending even to increasing the acceptance and
shares of the company in the stock market, which helps maximize

asset value).

Keywords: digital marketing, digital marketing practices, customer
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