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The Impact of Information Technology and Its Reflection on
Hotel Crisis Management: A Descriptive Analytical Study of
the Opinions of a Sample of Employees in Luxury Hotels in the
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Abstract:

The current research tests information technology as the independent variable
and its impact on hotel crisis management in several organizations in
Baghdad, Irag. The sample consisted of 30 individuals, including department
heads, section managers, and employees. To achieve the research objectives,
a descriptive-analytical approach was employed to collect and analyze data
and test hypotheses, using a questionnaire as the data collection tool with 27
items. The methodology addressed the problem, clarified its objectives, and
aimed to test its hypotheses. The study concluded with several findings,
including a significant correlation and impact between the studied
phenomenon, leading to important recommendations.

Keywords: Information Technology, Components of Information
Technology, Hotel Crisis Management, Stages of Hotel Cirisis
Management.
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