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Abstract

The current research aimed to identify

1. Reflective thinking among department heads.

2. Decision making by department heads.

3. The relationship between reflective thinking and decision—making
among department heads.

4. Statistically significant differences between reflective thinking and
decision—-making according to the variable of specialization (scientific,
humanitarian) and years of service (10 and below, 11 and above)

5. The extent to which reflective thinking contributes to decision—-making
by department heads

To achieve these goals, a sample of (100) department heads at the
University of Baghdad and Al-Mustansiriya University was selected for
the academic year 2023-2024. They were chosen by a simple random
method and after adopting Al-Janabi’s reflective thinking scale (2021),
which consists of (42) items; The decision—making scale of Al-Shafi’i
(2015) was also adopted, and the scale consists of (29) items. After
extracting its psychometric properties of validity and reliability. The two
tools were applied to the research sample and it became clear that
there is reflective thinking among department heads, and they also have
decision—making. The results also showed that there is a positive direct
relationship between reflective thinking and decision—-making. The
results also showed that there are no differences in the correlation
between reflective thinking and decision—-making depending on the
variable of specialization and years. Service. The results also indicate
the contribution of reflective thinking to decision—-making. Based on
these results, the research came out with a set of recommendations and
proposals.

Keywords: reflective thinking, decision making, heads of

departments at the university.
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ala| 3.691 1.50116 3.5400 0.99468 4.4800 )
s | 7.738 1.28983 2.6400 0.89807 4.3600 \l
> | 6.638 1.28238 2.7800 1.12286 4.3800 Al
ala| 6.186 1.56179 3.3600 0.65027 4.8400 ¢
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ol
s | 10.761 | 1.35902 | 2.5000 0.69076 | 4.8200 °
s | 7.389 1.55183 | 2.8000 0.70247 | 4.5800 1
Al | 10.416 | 1.42986 | 2.5800 0.62727 | 4.8800 v
ala | 9.099 1.35526 | 2.6000 0.90914 | 4.7000 A
Al | 14.692 | 1.18425 2.1600 0.53490 | 4.8600 q
| 10.095 | 1.30931 2.8000 0.60643 | 4.8600 D
ala| 6.464 1.34938 2.6600 0.93372 | 4.1600 "
ala | 4.394 1.37678 2.6800 1.06061 3.7600 ‘Y
ala| 10.458 | 1.33340 2.2400 0.90102 | 4.6200 ‘Y
ala| 10.325 | 1.18563 2.6800 0.65807 | 4.6600 V¢
| 8.552 1.38505 2.6000 0.90351 4.6000 Yo
| 4.597 1.37039 3.1400 0.82536 | 4.1800 A
ala| 7.786 1.15723 2.2600 1.30447 | 4.1800 \R%
ala | 4.657 1.44632 | 3.1000 1.20560 | 4.3400 YA
s | 8.586 1.43086 2.5600 0.88063 4.6000 V4
s | 8.132 1.20695 2.8200 0.96890 | 4.6000 \
ala | 3.685 1.30931 2.6000 1.29615 3.5600 AR
| 3.015 1.29189 3.3800 0.93481 4.0600 YY
ala | 5.249 1.14089 3.6200 0.60911 4.5800 Yy
s | 8.203 1.18511 3.0600 0.63535 4.6200 Y¢
ala | 5.021 1.17387 2.6400 1.36785 3.9200 Yo
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alla | 8.754 1.21823 3.1600 0.43142 4.7600 Yv
s | 3.382 1.14571 2.4400 1.49298 3.3400 YA
ala | 3.607 1.21370 | 2.5800 1.53981 3.5800 Y4
ala| 6.021 1.19932 | 2.4800 1.19249 3.9200 Y.
ala| 5.263 1.65677 3.1000 0.70450 | 4.4400 AR
ala| 5.248 1.49843 3.1400 0.90711 4.4400 Y'Y
| 3.397 1.62682 | 3.0800 1.01015 4.0000 \RJ
ala| 4.791 1.55563 3.2200 0.90711 4.4400 AR
| 4.512 1.78760 | 3.2200 0.83885 | 4.4800 Yo
alla | 3.982 1.48131 3.3600 0.84370 4.3200 1
ala| 4.452 1.46928 3.3800 0.88548 4.4600 Yy
s | 3.867 1.51779 3.3200 0.95298 4.3000 YA
ala| 6.802 1.55511 2.7000 0.88271 4.4200 Y4
ala| 4.970 1.53277 2.7600 1.08496 | 4.0800 £
s | 6.154 1.52315 2.9200 0.75593 4.4000 £\
ala| 5.068 1.80656 3.0400 0.81341 4.4600 A
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ah | 10.316 0.60911 1.4200 0.59281 | 2.6600 )
] 6.218 0.70595 1.5400 1.47759 | 2.9800 Y
a)a| 5.850 0.61146 1.4400 1.60369 | 2.8600 Al
ala| 5.711 0.76265 1.5000 1.38932 | 2.7800 ¢
aa| 4.882 0.83324 1.8600 1.14927 | 2.8400 °
dla| 5.874 0.88733 1.7800 1.01519 | 2.9000 1
ala| 6.887 0.64681 1.5000 0.92582 | 2.6000 \d
dla | 4.132 0.88928 1.7959 1.29426 | 2.7200 A
dh | 2.692 0.68928 1.8800 1.35842 | 2.4600 1
da | 4.461 0.66670 1.6200 1.29694 | 2.5400 Y
dla | 6.740 0.70595 1.4600 1.09265 | 2.7000 ))
dla| 5.461 0.87037 1.7600 1.09470 | 2.8400 Y
| 4.271 0.82709 1.6400 1.19932 | 2.5200 \Y
| 5.122 0.87622 1.7400 1.03095 | 2.7200 \K3
| 7.012 0.66670 1.3800 1.22157 | 2.7600 Yo
dh | 3.221 0.81716 1.8400 1.24933 | 2.5200 K
ala| 3.453 0.78999 1.7800 1.14660 | 2.4600 \R%
s | 4.423 0.93177 2.0816 0.90914 | 2.9000 YA
ala| 5.487 0.88880 1.9592 0.85332 |2.9200 14
ala| 4.448 0.86504 1.9592 1.28428 | 2.9400 Y.
ala | 4.554 0.87773 1.9796 0.99714 | 2.8400 Y
ala| 4.850 0.87190 1.8980 1.30133 | 2.9800 Yy
| 4.717 0.90115 2.0204 0.95298 | 2.9000 Yy
ala| 3.782 0.82890 1.9796 1.27775 | 2.8000 Y¢
ala | 4.846 0.64681 1.7000 1.14286 | 2.6000 Yo
ala| 3.361 0.88880 2.0408 1.10730 | 2.7200 Y1
ala| 2.567 0.91194 1.9592 0.95105 | 2.4400 Yv
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