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Abstract

The research aims to study the impact of digital technology formulas on the development of the
travel and tourism companies™ performance in Baghdad Province, Al-Rusafa Side. The world has
witnessed remarkable transformations in technological development whose impact is clearly
apparent via the alteration of services rendered by companies to the tourists, the companies
endeavor to develop their services, to improve their productivity through the speed factor, the
quality of the services delivered and the reduction in costs making them competitive in the labor
market.

The ultimate objective of this research is to upgrade the tourists companies™ performance and to
guide the companies to render better services to the tourists. To realize that objective, the researcher
collected data for the field study via the distribution of sixty questionnaires on a selected sample of
companies compatible with the number of tourist companies authorized in Baghdad Province (their
original number is 275). The collected data are statistically analyzed utilizing SDSS program.

One of the most important findings revealed that there is a significant impact indicated by the
sequenced decline of the third secondary variant (the smart phones and computers) on the
development of companies’ performance based on the sample analyzed. The most vital
recommendations made are that the travel and tourists companies have to respond positively to the
modern digital challenges and that they have to adopt novel techniques to render distinctive and
unique services of high standards.

Key words: the digital technological formulas, the development of the travel and tourists
companies’ performance
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