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Innovation ability and its impact on achieving customer satisfaction
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Abstract:

This research aims to verify the existence of an impact of the innovative ability on the customer
satisfaction of the Asiacell mobile communications company in Irag, and the problem of the study
is the presence of some shortcomings in the level of satisfaction of the customers of the Asiacell
communications company, where the company needs innovative activities and ideas in the
marketing field in order to achieve the level of High satisfaction of its customers, which enables it
to achieve superiority over its competitors.

The researcher adopted the descriptive analytical approach, and used the questionnaire as a basic
tool for collecting information. The study started from a set of hypotheses that were tested by
AMOS and SPSS programs, after which the data obtained from a deliberate sample of managers
and senior and middle management officials in the company under study were processed. The
sample size was (96) respondents. One of the most important conclusions reached by the
researchers was that the management of Asiacell company is clearly interested in the variable of
innovative ability and all administrative levels by encouraging innovative initiatives for employees
and managers and providing an organizational climate that stimulates the production of creative
ideas.

Keywords: Innovation ability, customer satisfaction, administrative leaders in Asiacell
Telecom.
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