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Marketing knowledge management and influence on creative fluency
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Abstract

The current study seeks to verify the role played by knowledge management in creative fluency,
and the study tried to answer the questions that express the problem of the study, including whether
there is an effect between marketing knowledge management and creative fluency in the private
colleges investigated in a sample of private colleges in the province of Baghdad, and the study
relied on The questionnaire as a measure of the study variables and the effect of them was tested by
selecting an intentional sample that included (189) of the senior administrative leaders of the
colleges and universities surveyed (Dean, Associate Dean, Heads of Departments, Department

Reporters) and some statistical methods were used for the two ready programs (25.A0MS.V.25). ,
SPSS v), the current study aims to clarify the importance of marketing knowledge management in
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enhancing creative fluency and assessing the reality of variables in the researched private colleges
and universities. The results showed a statistically significant effect (for the dimensions of
marketing knowledge management in creative fluency). The results showed that there was a
significant effect between the two dimensions (customer knowledge, practical knowledge) in
(creative fluency), while the remaining dimensions represented by the two dimensions (competitor
knowledge) showed The results had no effect on creative fluency. The most prominent
recommendations were that the management of the colleges and universities surveyed should
benefit from the management of marketing knowledge during obtaining and exchanging knowledge
with students to understand their behavior, habits and requirements, making them partners in
creating that knowledge in order to provide services that meet those requirements and enhance the
satisfaction and loyalty of students and strengthen relations and cooperation between them.
Keywords: marketing knowledge management, creative fluency
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