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Abstract

The research aims mainly to identify the extent of the impact of soft leadership in its dimensions
(vision, communication, emotional intelligence) on the performance of business organizations in
private banks in the city of Baghdad. The problem of the research lies in the following main
question: Is there an impact of soft leadership on the performance of business organizations in
banks The research, and for the purpose of achieving the goal of the research, the descriptive
analytical approach was used and a questionnaire was prepared to collect the necessary data, which
is a measure of the research, and the questionnaire was distributed to a sample that was randomly
taken according to (Stephen Thompson) equation from the research community consisting of
administrative leaders working in private banks in Baghdad , where the sample size was (118), and
to test the research hypotheses, a set of statistical methods were adopted and the statistical program
(SPSS.V.25) and the (AMOS) program were adopted. Active and essential in the performance of
business organizations in banks, the research sample.
Keywords: soft leadership, performance of business organizations, private banks.
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