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Abstract:

This study aims to analyze the impact of using electronic payment methods in
educational institutions and the extent to which clients (employees) accept them,
as they represent a modern technological tool in an era dominated by
globalization. Commercial banks have given significant attention to enhancing
the use of information and communication technologies, and modern computing
systems, to facilitate interactions with both banks and individuals, thereby
saving time and effort. The problem of this research emerged from the challenges
related to the transition from cash (paper-based) transactions to the use of
electronic payment methods and ATMs, as well as the lack of awareness
regarding the services provided by these cards, such as bill payments and
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transfers between accounts. Additionally, there are issues related to using
electronic payment methods, including weak internet connections at ATMs and
customers’ fear of using them, as these are modern electronic tools that some
clients are not accustomed to.The researcher concluded with the most important
finding: electronic payment methods are a vital tool for enhancing the financial
performance of educational institutions. Therefore, banks and academic
institutions bear the responsibility of raising awareness about the use of
electronic payment methods.

Keyword:- Electronic Payment Methods, ATM (Automated Teller Machine)
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